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Stakeholder Complaint Procedure



1.  personal/situation information           Date Doc No.

1.1 Name- surname           Phone Number

1.2 place           Plant/factory

1.3 grievance/impact

          Environment Safety

          impact from operation other

inside plant/factory

Investigation and grievance form

2.  Detail

3. Characteristic of impact

outside plant/factory

Legal impact

detail of legal impact

5. Allegation

4. Layout/Evidence 
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respondent Due date

Due date

6. Direction of solving issue

Solution (short term)

Solution (Long term)

7. Direction of remedial action

......................................

(                                  )

Respondent

Date......./......../........

......................................

(                                  )

Approver

Date......./......../........
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