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With a commitment to bring technology to promote the use of clean energy
Value on environmental protection to create the quality of life and society
Under the guideline of sustainability policy and environmentally friendly
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3) Other Businesses

3.1) Battery development, manufacturing and distribution business
	 Jgrfgsk+gmlȮ`_rrcpwȮgqȮ_lȮclcpewȮqrmp_ecȮbctgacȮufgafȮa_lȮqrmpcȮfgefȮtmjskcȮmdȮcjcarpgaȮaf_pecȮ_drcpȮcjcarpgagrwȮgqȮ
sqcbȮsn,ȮRfcȮAmkn_lwȮf_qȮbcqgelcbȮrfckȮrmȮf_tcȮmsrqr_lbgleȮnpmncprgcqȮcl_`jgleȮgrȮrmȮamlr_glȮfgefȮtmjskcȮmdȮclcpew*Ȯ
f_tcȮjgefrȮucgefrȮ_lbȮjmleȮsqcdsjȮjgdc,ȮJgrfgsk+gmlȮ`_rrcpgcqȮmdȮrfcȮEpmsnȮlmrȮmljwȮf_tcȮlmȮafckga_jqȮufgafȮ_pcȮf_x_pbmsqȮ
rmȮcltgpmlkclr*ȮqsafȮ_qȮ_agbȮjgosgbȮmpȮjc_b*ȮrfcȮAmkn_lwȮ_jqmȮf_tcȮQRM@?Ȯ_qȮamknmlclrqȮmdȮjgrfgsk+gmlȮ`_rrcpwȮrmȮclqspcȮ
fgefcpȮq_dcrwȮbspgleȮsqcȮ`wȮsqcpq*ȮqsafȮ_qȮfc_rȮckgrrcbȮbspgleȮaf_lecpȮmpȮcvnjmqgml,ȮRfcȮEpmsnȮgqȮamkkgrrcbȮrmȮbctcjmngleȮ
_lbȮk_lsd_arspgleȮjgrfgsk+gmlȮ`_rrcpgcqȮdmpȮbgtcpqcȮ_nnjga_rgmlqȮqsafȮ_qȮCjcarpgaȮ_srmkm`gjcqȮ_lbȮClcpewȮqrmp_ecȮqwqrckȮ
&CQQ'Ȯcra,ȮufgafȮugjjȮ`cȮ`clcƱag_jȮrmȮqrmpcȮcjcarpgagrwȮrf_rȮecplcp_rcȮdpmkȮpclcu_`jcȮclcpew,

RmȮclf_lacȮamkncrgrgtclcqqȮglȮrfcȮpclcu_`jcȮclcpewȮ`sqglcqqȮ_lbȮrmȮamknjwȮugrfȮrfcȮ`sqglcqqȮmncp_rgmlȮ
nmjgawȮ mdȮ rfcȮ Amkn_lwŲqȮ Epmsn*Ȯ rfcȮ Amkn_lwȮ gltcqrcbȮ glȮ ?kgr_Ȯ RcaflmjmegcqȮ Gla,Ȯ &?KGR?+R_gu_l'* 
_Ȯamkn_lwȮglampnmp_rcbȮslbcpȮrfcȮj_uȮmdȮR_gu_l*ȮrfcȮPcns`jgaȮmdȮAfgl_Ȯ&PMA'Ȯ_lbȮjgqrcbȮmlȮrfcȮCkcpegleȮ
QrmaiȮK_picrȮmdȮrfcȮQrmaiȮCvaf_lecȮmdȮR_gu_lȮrmȮmncp_rcȮjgrfgsk+gmlȮnmjwkcpȮ`_rrcpwȮbctcjmnkclrȮ_lbȮ
k_lsd_arspgleȮ `sqglcqq,Ȯ GlȮ _bbgrgml*Ȯ rfcȮ Amkn_lwȮ f_qȮ cqr_`jgqfcbȮ _Ȯ qs`qgbg_pw*Ȯ g,c,Ȯ ?kgr_Ȯ Rcaflmjmew 
&Rf_gj_lb'ȮAm,*ȮJrb,ȮrmȮbctcjmn*Ȯk_lsd_arspc*Ȯ_lbȮbgqrpg`srcȮjgrfgsk+gmlȮ`_rrcpgcq,
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3.2) Electric charging station platform business (For electric 
automobiles)
CjcarpgaȮaf_pegleȮqr_rgmlȮgqȮrfcȮnj_rdmpkȮrf_rȮnpmtgbcqȮaf_pegleȮqcptgacȮdmpȮcjcarpgaȮ
_srmkm`gjcqȮufgafȮglajsbcȮNFCTȮ&njse+glȮfw`pgbȮcjcarpgaȮtcfgajc'Ȯ_lbȮ@CTȮ&`_rrcpwȮ
cjcarpgaȮ tcfgajc',Ȯ RfcȮ cjcarpgaȮ af_pegleȮ qr_rgmlȮ gqȮ `_qcbȮ mlȮ amlbsargtcȮ af_pegleȮ
rcaflmjmew,ȮRfcȮcjcarpgaȮtcfgajcȮgqȮamllcarcbȮrmȮrfcȮaf_pecpȮ`wȮa_`jcȮ&mpȮaf_pegleȮ
a_`jc'ȮufgafȮgqȮugbcjwȮsqcbȮlmu_b_wq,ȮRfcȮaf_pegleȮgqȮ_t_gj_`jcȮdmpȮbgpcarȮasppclrȮ
_lbȮ _jrcpl_rgleȮ asppclr,Ȯ RfcȮ _jrcpl_rgleȮ asppclrȮ a_lȮ `cȮ af_pecbȮ snȮ rmȮ 22Ȯ iUf* 
bcnclbgleȮmlȮrfcȮml`m_pbȮaf_pecpȮmdȮc_afȮ_srmkmrgtcȮkmbcj,ȮBAȮD_qrȮaf_pecpqȮdmpȮ
npgt_rcȮ a_pqȮ a_lȮ af_pecȮ snȮ rmȮ /3.Ȯ iUf*Ȯ ufgjcȮ BAȮ Sjrp_+d_qrȮ af_pecpqȮ dmpȮ `sqcq*Ȯ
rpsaiq*Ȯ_lbȮ`m_rqȮa_lȮaf_pecȮsnȮrmȮ1..ȮiUf,
	 RfcȮAmkn_lwȮf_qȮcvn_lbcbȮ`sqglcqqȮrmȮcjcarpgaȮaf_pegleȮqr_rgmlȮnj_rdmpkȮ
`sqglcqqȮ dmpȮ cjcarpgaȮ tcfgajcqȮ slbcpȮ ŴC?Ȯ ?lwufcpcŵȮ `p_lb*Ȯ mncp_rcbȮ `wȮ ClcpewȮ
K_f_l_ifmlȮAmkn_lwȮ Jgkgrcb*Ȯ grqȮ qs`qgbg_pw,Ȯ GrqȮ m`hcargtcȮ gqȮ rmȮnpmkmrcȮsqcȮmdȮ
ajc_lȮclcpewȮ glȮrfcȮ_srmkm`gjcȮ glbsqrpwȮrmȮpcbsacȮepcclfmsqcȮe_qȮckgqqgmlȮ_lbȮ
_jqmȮsqcȮmdȮ pclcu_`jcȮclcpewȮufgafȮ gqȮ cltgpmlkclr_jjwȮ dpgclbjwȮ glȮnj_acȮmdȮ dscjȮ
clcpewȮglȮrfcȮamslrpwŲqȮrp_lqnmprȮqwqrck,ȮRfgqȮ_jqmȮpcqnmlbqȮrmȮrfcȮbctcjmnkclrȮ
mdȮ gldp_qrpsarspcȮ glȮ npcn_p_rgmlȮ dmpȮ cjcarpgaȮ _srmkm`gjcȮ gllmt_rgmlȮ mpȮ lcvr 
eclcp_rgmlȮ_srmkmrgtcȮglbsqrpw,ȮRfcpcȮucpcȮ2/.Ȯaf_pegleȮqcptgacȮqr_rgmlqȮglqr_jjcbȮ
`wȮ rfcȮ clbȮ mdȮ 0.0.*Ȯ ugrfȮ 044Ȯ BAȮ Af_pecȮ rwncȮ slgrqȮ &BAȮ /3.Ȯ iUȮ 034Ȯ slgrq* 
BAȮ 2.Ȯ iUȮ /.Ȯ slgrq'Ȯ _lbȮ 370Ȯ ?AȮ Af_pecȮ rwncȮ slgrq,Ȯ Dsprfcpkmpc*Ȯ glȮ j_rcȮ 0.0.* 
rfcȮ EpmsnȮ glqr_jjcbȮ /2Ȯ BAȮSjrp_+D_qrȮ af_pegleȮ qr_rgmlqȮugrfȮ _Ȯ nmucpȮ mdȮ 1..Ȯ iU* 
rmȮ qsnnmprȮ rfcȮ sqcȮ mdȮ rfcȮ EpmsnŲqȮ cjcarpgaȮ dcppgcqȮ _lbȮ cjcarpgaȮ `m_rqȮ mdȮ mrfcp 
_eclagcqȮrf_rȮu_lrȮrmȮaf_pecȮcjcarpgagrwȮ_rȮrfcȮd_qrcqrȮnmqqg`jcȮqnccb*ȮufgafȮa_lȮ`cȮ
pcaf_pecbȮglȮlmȮkmpcȮrf_lȮ/3+0.Ȯkglsrcq,
	 Glgrg_jjw*Ȯ rfcȮ r_pecrcbȮ jma_rgmlqȮ dmpȮ cjcarpgaȮ af_pegleȮ qr_rgmlqȮ _pcȮ glȮ rfcȮ
ns`jgaȮ_pc_qȮufgafȮa_lȮ_aamkkmb_rcȮrfcȮn_pigleȮmdȮcjcarpgaȮtcfgajcqȮdmpȮ_rȮjc_qrȮ
/+1Ȯ fmspq*Ȯ qsafȮ _qȮ bcn_prkclrȮ qrmpcq*Ȯ fmrcjq*Ȯ pcqr_sp_lrq*Ȯ fmqngr_jq*Ȯ n_pigle 
d_agjgrgcqȮ glȮ `sqglcqqȮ bgqrpgarq*Ȯ pcqrȮ _pc_qȮ mlȮ rfcȮ k_glȮ pmsrcqȮ _lbȮ ncrpmjȮ qr_rgmlȮ
npckgqcq*Ȯcra,ȮRmȮsqcȮrfcȮcjcarpgaȮaf_pegleȮqr_rgmlȮqcptgac*ȮrfcȮasqrmkcpqȮa_lȮu_ji+
glȮdmpȮ gkkcbg_rcȮsqcȮmpȮ`mmiȮrfcȮaf_pecpqȮ`wȮ glbga_rgleȮrfcȮpcosgpcbȮqr_rgmlȮ_lbȮ
af_pecpȮglȮ_bt_lacȮrfpmsefȮŴC?Ȯ?lwufcpcŵȮ_nnjga_rgml,ȮN_wkclrȮa_lȮ`cȮk_bcȮtg_Ȯ
0A0NȮ N_wkclrȮ E_rcu_w*Ȯ ufgafȮ gqȮ _t_gj_`jcȮ mljglcȮ _lbȮ _aacnrqȮ apcbgrȮ a_pbȮ _lb 
bc`grȮa_pbȮdmpȮqcptgacȮsqcpqŲȮamltclgclr*Ȯd_qrȮ_lbȮq_dcȮqnclbgleȮglȮrfcȮbgegr_jȮ_ec,Ȯ
AsqrmkcpqȮa_lȮbmuljm_bȮrfcȮ_nnjga_rgmlȮtg_ȮgMQȮmpȮ?lbpmgbȮmncp_rgleȮqwqrck,
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3.3) Research and development business
	 RfcȮ Amkn_lwȮ cqr_`jgqfcbȮ qs`qgbg_pgcqȮ +Ȯ EpcclȮ RcaflmjmewȮ Pcqc_pafȮ Amkn_lwȮ Jgkgrcb*Ȯ ClcpewȮ @cwmlb 
Pcqc_pafȮAmkn_lwȮJgkgrcbȮ_lbȮKGLCȮKm`gjgrwȮPcqc_pafȮAmkn_lwȮJgkgrcbȮrmȮamlbsarȮpcqc_pafȮ_lbȮbctcjmnkclrȮmdȮ
npmbsarqȮpcj_rcbȮrmȮn_jkȮmgj*Ȯjgrfgsk+gmlȮ`_rrcpgcq*Ȯ_lbȮcjcarpgaȮ_srmkm`gjcqȮgltmjtgleȮ`mrfȮcjcarpgaȮa_pqȮ_lbȮcjcarpgaȮ
`m_rq,Ȯ RfgqȮ qcptcqȮ _qȮ _lȮ cvrclqgmlȮ mdȮ bctcjmnkclrȮ rmȮ j_slafȮ lcuȮ gllmt_rgtcȮ npmbsarq*Ȯ gknpmtcȮ nmrclrg_jȮ _lb 
os_jgrwȮmdȮcvgqrgleȮnpmbsarq*Ȯ_lbȮ`mmqrȮamkncrgrgtclcqqȮmdȮrfcȮEpmsnȮmlȮ_Ȯjmle+rcpkȮqsqr_gl_`jcȮ`_qgqȮ_qȮdmjjmuq8

1.)

2.)

3.)

Green Technology Research Company Limited: cqr_`jgqfcbȮ rm 
bctcjmnȮ_lbȮamlbsarȮ pcqc_pafȮmlȮ gllmt_rgmlȮ rmȮ amlrglscȮ_lbȮ_bbȮ
t_jscȮ rmȮ _epgasjrsp_jȮ npmbsarqȮ glȮ Rf_gj_lbȮ glajsbgleȮ amlbsargleȮ rfcȮ
pcqc_pafȮ_lbȮbctcjmnkclrȮmdȮ_bt_lacbȮ`gmbgcqcjȮmpȮrfcȮEpcclȮBgcqcjȮ
&EB'Ȯ_lbȮrfcȮNf_qcȮAf_lecȮK_rcpg_jȮ&NAK',ȮRfcqcȮrumȮNpmbsarqȮugjjȮ
eclcp_rcȮ NpmbsarqȮ `_qcbȮ mlȮ apsbcȮ n_jkȮ mgjȮ rmȮ kmpcȮ _bt_lac 
rcaflmjmew,ȮRfcȮbctcjmnkclrȮmdȮEBȮ_lbȮNAKȮdmpȮrfcȮnpmbsargmlȮ_lbȮ
bgqrpg`srgmlȮ glȮ bmkcqrgaȮ _lbȮ mtcpqc_Ȯk_picrqȮ _pcȮ mlȮ fgefȮ bck_lbȮ
asppclrjw,ȮRfcqcȮ_pcȮ_lȮgllmt_rgmlȮrf_rȮ_bbqȮt_jscȮ_lbȮclf_lacȮrfcȮ
`sqglcqqȮmnnmprslgrwȮdmpȮrfcȮAmkn_lwȮ_lbȮ`sqglcqqȮn_prlcpqȮ glȮrfcȮ
qsnnjwȮaf_gl,ȮRfgqȮgltclrgmlȮf_qȮ_jpc_bwȮpcegqrcpcbȮdmpȮrfcȮn_rclr,

Energy Beyond Research Company Limited: cqr_`jgqfcbȮ rmȮ amlbsarȮ pcqc_pafȮ _lbȮ bctcjmnȮ rfcȮ gllmt_rgmlȮ dmp 
jgrfgsk+gmlȮ̀ _rrcpgcqȮ_lbȮclcpewȮqrmp_ecȮqwqrck,ȮRfcȮAmkn_lwűqȮnpmbsarȮmpȮqcptgacqȮgltmjtcȮrfcȮk_lsd_arspgleȮnpmacqqȮ
mdȮjgrfgsk+gmlȮ`_rrcpgcqȮ_lbȮ`_rrcpwȮamlrpmjȮqwqrckȮ_qȮucjjȮ_qȮmrfcpȮpcj_rcbȮgllmt_rgmlq,ȮRfcȮjgrfgsk+gmlȮ`_rrcpgcqȮ_pcȮ
sqcbȮ dmpȮcjcarpgagrwȮ qrmp_ecȮ dmpȮ rfcȮcjcarpga_jȮnmucpȮ glbsqrpw*Ȯcjcarpga_jȮ_srmkmrgtcȮ glbsqrpwȮ_lbȮmrfcpȮ glbsqrpgcqȮ gl 
rfcȮdsrspc,Ȯ

MINE Mobility Research Company Limited:cqr_`jgqfcbȮrmȮamlbsarȮpcqc_pafȮ_lbȮbctcjmnkclrȮdmpȮcjcarpgaȮtcfgajcqȮqsafȮ
_qȮcjcarpgaȮa_p*ȮcjcarpgaȮn_qqclecpȮdcppw*ȮrmȮa_ppwȮmlȮrfcȮcjcarpgaȮ_srmkmrgtcȮrf_rȮrpsjwȮkccrȮrfcȮlccbȮmdȮasqrmkcpȮslbcpȮrfcȮ
amlacnrȮŴKgqqgmlȮLmȮCkgqqgmlŵȮmpȮŴXcpmȮNmjjsrgmlȮKgqqgmlŵ,ȮRfcȮn_rfȮmdȮ_srmkmrgtcȮ`sqglcqqȮrfpmsefȮrfcȮrp_lqdmpk_rgmlȮmdȮ
rcaflmjmewȮdpmkȮmgjȮdscjȮ_lbȮl_rsp_jȮe_qȮ&dmqqgjȮclcpew'ȮrmȮcjcarpgaȮnmucp,ȮRfcȮAmkn_lwȮr_pecrȮgqȮrmȮapc_rcȮ_ȮtcfgajcȮrf_rȮbmcqȮ
lmrȮeclcp_rcȮnmjjsrgml*Ȯcam+dpgclbjw*amqr+q_tgleȮ_lbȮq_dc*ȮnpmtgbgleȮrfcȮamqr+cddcargtcȮglȮrfcȮjmleȮpsl,ȮRfcȮRf_gȮncmnjcȮugjjȮ
f_tcȮfgef+os_jgrwȮcjcarpgaȮ_srmkm`gjcqȮ_lbȮRf_gj_lbȮugjjȮ`camkcȮ_lȮgllmt_rgtcȮagrwȮdpccȮmdȮnmjjsrgml,ȮKclrgmlcbȮnpctgmsqjwȮ
gqȮrfcȮmpgeglȮmdȮrfcȮamlacnrȮmdȮbctcjmnkclrȮ_lbȮgltclrgmlȮmdȮcjcarpgaȮtcfgajcqȮufgafȮbcqgelcbȮ_lbȮbctcjmnȮ`wȮ_ȮRf_gȮrc_kȮ
slbcpȮ rfcȮ `p_lbȮ ŴKGLCȮ Km`gjgrwŵ,Ȯ Jc_bȮ rmȮ qr_prȮ rfcȮ `sqglcqqȮk_lsd_arspgleȮ _lbȮ bgqrpg`srgleȮ cjcarpgaȮ tcfgajcȮ rfpmsef 
qs`qgbg_pgcqȮůȮKglcȮKm`gjgrwȮ Ampnmp_rgmlȮAmkn_lwȮ JgkgrcbȮ _lbȮ?`qmjsrcȮ?qqck`jwȮAmkn_lwȮ JgkgrcbŲqȮ `sqglcqqȮ md 
k_lsd_arspgleȮ_lbȮbgqrpg`srgleȮcjcarpgaȮ`sqcq,ȮGlajsbgleȮȮrfcȮnpmhcarȮȮbcqgel*

bctcjmn*Ȯ_lbȮk_lsd_arspcȮcjcarpgaȮdcppgcqȮsqgleȮ6..ȮiUfȮ
jgrfgsk+gmlȮ`_rrcpgcqȮslbcpȮrfcȮl_kcȮŴKGLCȮQK?PRȮDCPPW*ŵȮ
rfpmsefȮ CȮ Qk_prȮ Rp_lqnmprȮ Amkn_lwȮ JgkgrcbȮ ufgafȮ f_q 
pcacgtcbȮ _lȮ fmlmp_pwȮ pcamelgxcb*Ȯ L_rgml_jȮ Gllmt_rgmlȮ
?u_pbqȮ0.0.ȮglȮrfcȮƱcjbȮmdȮcamlmkwȮdpmkȮrfcȮL_rgml_jȮ
Gllmt_rgmlȮ?eclaw,ȮRfcȮKGLCȮQK?PRȮDCPPWȮcjcarpgaȮdcppwȮ
f_qȮ rfcȮ af_p_arcpgqrgaqȮ mdȮ _Ȯ 02Ȯ kcrcpqȮ a_r_k_p_lȮ rf_r 
npmtgbcqȮemmbȮ̀ _j_lacȮ_lbȮfgefȮq_dcrw,ȮGrȮpslqȮmlȮcjcarpgagrwȮ
qrmpcbȮglȮ_lȮ6..ȮiUfȮ`_rrcpw,ȮGrȮa_lȮrp_tcjȮsnȮrmȮ/..ȮikȮ
mlȮ_ȮqglejcȮaf_pecȮ_lbȮa_lȮrp_lqnmprȮsnȮrmȮ03.Ȯn_qqclecpqȮ
dpmkȮ Nfp_Ȯ L_leȮ Ij_mȮ @pgbecȮ NgcpȮ rmȮ Q_rfmplȮ Ngcp*Ȯ 
_nnpmvgk_rcjwȮ0.Ȯik,ȮGrȮgqȮrmȮ`cȮ_Ȯn_prȮmdȮrfcȮrp_tcjȮjgli*Ȯ
u_rcpȮrp_lqnmpr_rgml*Ȯ_lbȮj_lbȮrp_lqnmpr_rgml*Ȯ_qȮucjjȮ_qȮ
rmȮclamsp_ecȮncmnjcȮrmȮf_tcȮkmpcȮmnrgmlqȮdmpȮrp_tcjgleȮ
`wȮu_rcpȮ amltclgclrjwȮ_lbȮ q_dcjwȮugrfȮcltgpmlkclr_jjwȮ
dpgclbjwȮxcpm+ckgqqgmlȮcjcarpgaȮtcfgajcq*ȮdmpȮufgafȮCȮQk_prȮ
Rp_lqnmprȮ Amkn_lwȮ Jgkgrcb*Ȯ _Ȯ qs`qgbg_pwȮ amkn_lw* 
npmtgbcqȮ n_qqclecpȮ qcptgacȮ _lbȮ rmspgqkȮ rp_lqnmpr_rgmlȮ
qcptgacq,ȮGrȮgqȮcvncarcbȮrmȮ`cȮdsjjwȮmncp_rgml_jȮ_qȮ_Ȯpcesj_pȮ
n_qqclecpȮdcppwȮ_lbȮrmspgqkȮdcppwȮglȮkgb+0.0/,
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GBȮ8ȮGlbcnclbclrȮBgpcarmp	 Lml,CvȮȮ8ȮCvcasrgtcȮbgpcarmp	 Cv,BpȮ8ȮCvcasrgtcȮbgpcarmp

Duties and responsibilities
Committees							       Main Duty	  

@m_pbȮmdȮBgpcarmpq

CvcasrgtcȮAmkkgrrcc

?sbgrȮAmkkgrrcc

Lmkgl_rgmlȮAmkkgrrcc

Pckslcp_rgmlȮAmkkgrrcc

PgqiȮK_l_eckclrȮAmkkgrrcc

Ampnmp_rcȮEmtcpl_lacȮ
Amkkgrrcc

Qrp_rcegaȮNj_llgleȮAmkkgrrcc

•

•

•

•

•

•

•

•

•

•
•
•

RmȮ ncpdmpkȮ rfcgpȮ bsrgcqȮ slbcpȮ _nnjga_`jcȮ j_uq*Ȯ m`hcargtcq*Ȯ pcesj_rgmlqȮ mdȮ rfcȮ
Amkn_lwȮ_lbȮpcqmjsrgmlqȮmdȮqf_pcfmjbcpqŲȮkccrgleqȮugrfȮbsrwȮmdȮjmw_jrw*ȮbsrwȮmdȮ
a_pc*Ȯ pcqncarȮ rfcȮ j_uqȮ_lbȮ pcesj_rgmlqȮmdȮ rfcȮAmkn_lwȮ &BsrwȮmdȮM`cbgclac'Ȯ_lbȮ
bgqajmqcȮgldmpk_rgmlȮrmȮqf_pcfmjbcpqȮ_aasp_rcjw*Ȯamknjcrcjw*Ȯrp_lqn_pclrjw*ȮrgkcjwȮ
&BsrwȮmdȮBgqajmqspc'*Ȯ_aamslr_`gjgrw*Ȯ_qȮucjjȮ_qȮdsjjȮ`clcƱrȮmdȮ_jjȮqf_pcfmjbcpq,Ȯ
RmȮbcrcpkglcȮnmjgawȮ_lbȮpcesj_rcȮrfcȮAmkn_lwȮrmȮnpcn_pcȮesgbcjglcqȮdmpȮqsnnmprgleȮ
_lrg+amppsnrgmlȮkc_qspcqȮrmȮclqspcȮrf_rȮk_l_eckclrȮ_u_pcȮmdȮrfcȮgknmpr_lacȮmdȮ
rfgqȮ_lrg+amppsnrgmlȮ_lbȮasjrgt_rcȮrmȮ`cȮ_lȮmpe_lgx_rgml_jȮasjrspc,

AmlqgbcpȮ_lbȮpctgcuȮbgpcargmlȮmdȮ`sqglcqqȮmncp_rgmlȮrmȮ`cȮglȮjglcȮugrfȮnmjgaw*Ȯr_pecr*Ȯ
mncp_rgmlȮnj_l*Ȯ̀ sqglcqqȮqrp_rcewȮ_lbȮrfcȮ̀ sbecrȮ_nnpmtcbȮ̀ wȮrfcȮ@m_pbȮmdȮBgpcarmpq,
AmlqgbcpȮrfcȮambcȮmdȮnp_argacȮ_lbȮmncp_rgmlȮk_ls_jȮmdȮrfcȮAmkn_lw,

AmlqgbcpȮ_ȮƱl_lag_jȮpcnmprȮ_lbȮrfcȮamknjcrclcqqȮmdȮrfcȮgldmpk_rgmlȮ_ailmujcbecbȮ
_lbȮ rmȮ _qqcqqȮ rfcȮ _nnpmnpg_rcȮ mdȮ _aamslrgleȮ npglagnjcqȮ _nnjgcbȮ rmȮ rfcȮ Ʊl_lag_jȮ
pcnmpr,
RmȮpctgcuȮ_lbȮclqspcȮrf_rȮrfcȮK_l_eckclrȮf_qȮqcrȮrfcȮglrcpl_jȮamlrpmjȮqwqrckȮ_qȮ
ucjjȮ _qȮ glrcpl_jȮ amlrpmjȮ mdȮ rfcȮ npmncpȮ rcaflmjmewȮ gknjckclrcb*Ȯ amkkslga_rgmlȮ
esgbcjglcq*Ȯgknmpr_lrȮmdȮrfcȮglrcpl_jȮamlrpmj,Ȯ
PctgcuȮcdƱagclawȮmdȮrfcȮGlrcpl_jȮ?sbgrȮncpdmpk_lacȮrmȮclqspcȮrf_rȮrfcȮglrcpl_jȮ_sbgrȮ
qr_lb_pbȮf_qȮ`cclȮgknjckclrcb,
RmȮqsnnmprȮrfcȮamknjg_lacȮugrfȮkmp_jgrw*ȮcrfgaȮ_lbȮnpctclrgmlȮnmjgawȮmlȮamlƲgarȮmdȮ
glrcpcqr,

RmȮamlqgbcpȮnmjgawȮmdȮlmkgl_rgmlȮmdȮbgpcarmpqȮ_lbȮrmnȮcvcasrgtcq*Ȯlmkgl_rc*Ȯ qcjcarȮ_lbȮ
npmnmqcȮos_jgƱcbȮncpqmlȮugrfȮkmp_jgrw*ȮcrfgaqȮ_lbȮos_jgƱa_rgmlȮqsgr_`jcȮrmȮrfcȮnmqgrgml,Ȯ
RmȮpctgcuȮ_lbȮ_qqcqqȮrfcȮumpiȮncpdmpk_lacȮmdȮrfcȮbgpcarmpqȮ_lbȮcvcasrgtcq,
RmȮnpmtgbcȮrfcȮqsaacqgmlȮnj_l*ȮpctgqcȮrfcȮbctcjmnkclrȮnj_lȮmdȮrfcȮrmnȮcvajsqgtcq,
AmlqgbcpȮ rfcȮ npcn_p_rgmlȮ mdȮ rfcȮ bctcjmnkclrȮ nj_lȮ dmpȮ bgpcarmpqȮ rmȮ bctcjmnȮ
ilmujcbecȮ mdȮ bgpcarmpqȮ glajsbgleȮ rfcȮ psjcqȮ _lbȮ j_uqȮ pcj_rcbȮ rmȮ rfcȮ `sqglcqqȮ md 
rfcȮAmkn_lw,

AmlqgbcpȮ_lbȮnpmnmqcȮrfcȮpckslcp_rgmlȮdmpȮrfcȮ@m_pb*Ȯqs`+amkkgrrccȮ_lbȮACM,

RmȮ cqr_`jgqfȮ pgqiȮ k_l_eckclrȮ nmjgagcq*Ȯ qsncptgqcȮ _lbȮ qsnnmprȮ cdƱagclrȮ pgqiȮ
k_l_eckclrȮamtcpgleȮrfcȮ`sqglcqqȮmncp_rgmlqȮmdȮrfcȮAmkn_lwȮufgafȮglajsbcqȮrfcȮ
pgqiȮmdȮamppsnrgmlȮ_lbȮamlqgbcpgleȮ_lbȮpctgcugleȮt_pgmsqȮkc_qspcqȮrmȮnpctclrȮrfmqcȮ
pgqiqȮrmȮ`cȮ_rȮ_lȮ_aacnr_`jcȮpgqiȮjctcj,Ȯ
RmȮdmjjmuȮsnȮrfcȮgknjckclr_rgml*ȮpctgcuȮrfcȮpcnmprȮmdȮpgqiȮk_l_eckclr*ȮclqspcȮrfcȮ
_nnpmnpg_rclcqqȮ_lbȮqsdƱagclawȮmdȮrfcȮpgqiȮk_l_eckclr*ȮclqspcȮrfcȮpgqiȮk_l_eckclrȮ
pck_glqȮglȮrfcȮ_aacnr_`jcȮjctcj*Ȯ_lbȮrmȮclqspcȮrf_rȮrfcȮpgqiȮk_l_eckclrȮf_qȮ`cclȮ
amlrglsmsqjwȮ_nnjgcb,Ȯ

AmlqgbcpȮrfcȮnmjgawȮ_lbȮnp_argacȮdmpȮrfcȮemmbȮampnmp_rcȮemtcpl_lacȮ_lbȮnj_lȮ_`msrȮ
_argtgrgcqȮpcj_rcbȮrmȮampnmp_rcȮqmag_jȮpcqnmlqg`gjgrgcqȮ_lbȮrfcȮqr_icfmjbcpq,ȮRmȮamlbsarȮ
glrcpl_jȮ_qqcqqkclrȮ`_qcbȮmlȮampnmp_rcȮemtcpl_lacȮnpglagnjcqȮglȮmpbcpȮrmȮqcciȮdmpȮ
gknpmtckclr,
RmȮ_arȮ_qȮpcnpcqclr_rgtcȮmdȮrfcȮAmkn_lwȮglȮamkkslga_rgmlȮ_lbȮamlbsarȮampnmp_rcȮ
emtcpl_lacȮugrfȮrfcȮcvcasrgtcq*ȮcknjmwccqȮ_lbȮcvrcpl_jȮ_eclagcq,

RmȮ amlqgbcpȮ _lbȮ bcrcpkglcȮ rfcȮ ampnmp_rcȮ qrp_rcewȮ mdȮ rfcȮ epmsnȮ Amkn_lwȮ _lbȮ
npmnmqcȮrmȮrfcȮ@m_pbȮmdȮBgpcarmpqȮdmpȮamlqgbcp_rgmlȮ_lbȮ_nnpmt_j,
RmȮpctgcuȮ_lbȮkmlgrmpȮrfcȮbgpcargmlȮmdȮrfcȮampnmp_rcȮqrp_rcewȮmdȮrfcȮepmsnȮAmkn_lwȮ
_lbȮnpmnmqcȮrmȮrfcȮsjrgk_rcȮqrp_rcegaȮbgpcargmlȮ_qȮbcckcbȮ_nnpmnpg_rcȮrmȮrfcȮ@m_pbȮ
mdȮBgpcarmpq,
RmȮamlqgbcpȮ_lbȮslbcpqr_lbȮrfcȮqrp_rcegaȮbgpcargmlȮ_lbȮglgrg_rgtcq*ȮlcuȮ`sqglcqq*Ȯ_qȮ
ucjjȮ_qȮrfcȮampnmp_rcȮmpe_lgx_rgmlȮglȮmtcp_jjȮrmȮbcrcpkglcȮrfcȮcqqclrg_jȮpcqmspacqȮ
rmȮ_nnpm_afȮ_lbȮqsnnmprȮrfcȮampnmp_rcȮqrp_rcewȮmdȮrfcȮepmsnȮAmkn_lwȮ_lbȮnpmnmqcȮ
rmȮrfcȮ@m_pbȮmdȮBgpcarmpq,

•

•

•

•

 

•

•

•

•



Board meeting attendance

Performance Evaluation of the Board of Directors for the year 2020  

Board of Directors and Subcommittees		        Number of times   	          Meeting Attendance Ratio (%)

Board of Directors and Subcommittees		  Board’s Self-Assessment (%)    Individual’s Self-Assessment (%)

RfcȮ@m_pbȮmdȮBgpcarmpqȮ _lbȮ qs`amkkgrrccqȮ f_tcȮnj_llcbȮ _lbȮ qafcbsjcbȮ rfcgpȮkccrgleqȮ glȮ _bt_lacȮ rmȮ _ailmujcbecȮ _lbȮ
amlqgbcpȮpcj_rcbȮk_rrcpq,ȮGlȮ0.0.*ȮrfcȮ@m_pbȮmdȮBgpcarmpqȮ_lbȮqs`amkkgrrccqȮfcjbȮrfcȮdmjjmugleȮkccrgleq8

@m_pbȮmdȮBgpcarmpq
CvcasrgtcȮAmkkgrrcc
?sbgrȮAmkkgrrcc
Lmkgl_rgmlȮAmkkgrrcc
Pckslcp_rgmlȮAmkkgrrcc
PgqiȮK_l_eckclrȮAmkkgrrcc
Ampnmp_rcȮEmtcpl_lacȮAmkkgrrcc
Qrp_rcegaȮNj_llgleȮAmkkgrrcc

@m_pbȮmdȮBgpcarmpq
CvcasrgtcȮAmkkgrrcc
?sbgrȮAmkkgrrcc
Lmkgl_rgmlȮAmkkgrrcc
Pckslcp_rgmlȮAmkkgrrcc
PgqiȮK_l_eckclrȮAmkkgrrcc
Ampnmp_rcȮEmtcpl_lacȮAmkkgrrcc
Qrp_rcegaȮNj_llgleȮAmkkgrrcc

6
/0
/1
3
2
1
2
2

76,40
76,53
77,0/
76,74
75,53
71,.4
77,4/
70,43

56
61
70
/..
/..
6/
/..
/..

76,3.
75,11
76,27
77,02
77,03
71,/6
77,1/
71,/6
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Corporate Governance Policy 

 Good Corporate Governance Principles 

GlȮpc_jgxgleȮrfcȮpgefrqȮmdȮ_jjȮqf_pcfmjbcpq*Ȯ_lbȮqr_icfmjbcpqȮufclȮamlbsargleȮ`sqglcqq*ȮrfcȮnmjgawȮrf_rȮdmasqcqȮmlȮ_Ȯ`sqglcqqȮ
mncp_rgmlȮrf_rȮk_glr_glqȮ`_qgaȮpgefrqȮmdȮqf_pcfmjbcpqȮ_lbȮqr_icfmjbcpqȮ_qȮqrgnsj_rcbȮ`wȮj_uȮugjjȮ`sgjbȮrpsqrȮ_lbȮamlƱbclacȮmlȮ
rfcȮmncp_rgmlȮmdȮrfcȮAmkn_lw,ȮȮRmȮ̀ cȮamknjg_lacȮugrfȮrfcȮemmbȮampnmp_rcȮemtcpl_lacȮdmpȮrfcȮjgqrcbȮamkn_lgcqȮlmrgƱcbȮ̀ wȮrfcȮ
QrmaiȮCvaf_lecȮmdȮRf_gj_lb*ȮrfcȮAmkn_lwȮf_qȮ_nnjgcbȮ3ȮnpglagnjcqȮ_qȮ_ȮesgbcjglcȮdmpȮambcȮmdȮamlbsarȮ_qȮrfcȮbcr_gjqȮ`cjmu8

DmpȮkmpcȮgldmpk_rgmlȮ_`msrȮrfcȮEmmbȮAmpnmp_rcȮEmtcpl_lac*Ȯ
Njc_qcȮtgqgrȮ_rȮUc`qgrc8Ȯfrrnq8--uuu,clcpew_`qmjsrc,am,rf-ampnmp_rc,_qn
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Rights of Shareholders

Equal treatment to shareholders

Roles of stakeholders

Information disclosure
and transparency

Responsibilities of
the Board of Directors



RfcȮ Amkn_lwȮ bcrcpkglcqȮ rmȮ apc_rcȮ
os_jgrwȮ _lbȮ qr_`jcȮ`sqglcqqȮ epmurfȮ dmpȮ
rfcȮdsjjȮ_lbȮqsqr_gl_`jcȮ`clcƱrȮmdȮrfcȮ
qf_pcfmjbcpqȮ `_qcbȮ mlȮ rfcȮ cddcargtcȮ
umpiȮ ncpdmpk_lac*Ȯ cvacjjclrȮ rsplmtcp*Ȯ
cos_jȮ_aacqqȮrmȮlcacqq_pwȮ gldmpk_rgml*Ȯ
bgqajmqspcȮ mdȮ _ars_jȮ gldmpk_rgml*Ȯ
amlbsargleȮ `sqglcqqȮ ugrfȮ fmlcqrw*Ȯ
glrcepgrw*Ȯrp_lqn_pclawȮ_lbȮd_gplcqq,ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ

RfcȮ Amkn_lwȮ qrpgarjwȮ _bfcpcqȮ
rmȮ rfcȮ apcbgrmpq%Ȯ amlbgrgmlq*Ȯ
amlrpmjqȮ rfcȮ n_wkclrȮ mdȮ rfcȮ
jm_bȮ _lbȮ glrcpcqrȮ rmȮ _jjȮ rwncqȮ
mdȮ bc`rmpqkȮ dsjjwȮ kccrqȮ rfcȮ
rcpkȮ _lbȮ amlbgrgmlqȮ mdȮ rfcȮ
jm_lȮ_epcckclrȮglȮdsjj,

RfcȮAmkn_lwȮnpmtgbcqȮcvacjjclrȮ
qcptgacȮqwqrckȮrmȮclqspcȮ rf_rȮ_jjȮ
asqrmkcpqȮ pcacgtcȮ _nnpmnpg_rcȮ
pcqnmlqcȮ_lbȮamknjcrc*Ȯ_aasp_rcȮ
gldmpk_rgmlȮ_qȮ pcosgpcb,ȮRfcȮ
Amkn_lwȮ_jqmȮf_qȮqsptcwȮdmpkqȮrmȮ
r_icȮ asqrmkcpqȮ dccb`_aiȮ _q 
_ Ȯ es gbc j g lc Ȯ dm p Ȯ amlr gls_ jȮ
gknpmtckclrȮ_lbȮbctcjmnkclr,

RfcȮ Amkn_lwȮ rpc_rqȮ grqȮ
cknjmwccqȮ ugrfȮ d_gplcqqȮ _lbȮ
_nnpmnpg_rcȮk_llcpȮ glȮrcpkȮmdȮ
mnnmprslgrwȮ_lbȮamknclq_rgml*Ȯ
_nnmglrkclr*Ȯ rp_lqdcp*Ȯ qigjjȮ
bctcjmnkclrȮ_lbȮq_dcȮumpigleȮ
amlbgrgml,ȮRfcȮAmkn_lwȮucjamkcqȮ
_lwȮ mnglgmlȮ _lbȮ qseecqrgmlqȮ
dpmkȮ cknjmwccqȮ _lbȮ rpc_rqȮ
ctcpwmlcȮugrfȮd_gplcqqȮ_lbȮcos_jgrw,

RfcȮ Amkn_lwȮ amlrglscqȮ rmȮ rpc_rȮ grqȮ
n_prlcpȮ ufmkȮ bcckcbȮ _qȮ `sqglcqqȮ
n_prlcpȮugrfȮcosgrwȮ_lbȮ`_qcbȮmlȮrfcȮ
ksrs_jȮ`clcƱr*ȮbctcjmnȮ_lbȮk_glr_glȮ
jmle+rcpkȮ pcj_rgmlqfgnȮ ugrfȮ n_prlcp*Ȯ
ufgjcȮ apc_rgleȮ rpsqrȮ `crucclȮ c_afȮ
mrfcp,Ȯ RfcȮ Amkn_lwȮ f_qȮ amknjgcbȮ
ugrfȮ rfcȮ npmaspckclrȮ pcesj_rgmlqȮ
ufgafȮ rfcȮ npmacbspcqȮ _lbȮ np_argacȮ
esgbcqȮ_pcȮajc_pjwȮqr_rcb,

RfcȮ Amkn_lwȮ bcrcpkglcqȮ rmȮ
amlbsarȮ`sqglcqqȮslbcpȮ d_gpȮ
amkncrgrgmlȮ cltgpmlkclr*Ȯ lmrȮ
qccigleȮamkncrgrmpŲqȮamlƱbclrg_jȮ
gldmpk_rgmlȮ bgqfmlcqrjwȮ mpȮ
gl_nnpmnpg_rcjw*ȮlmrȮcvcasrgleȮ
_lwȮ _argmlȮ rf_rȮ tgmj_rcqȮ rfcgpȮ
glrcjjcars_jȮnpmncprw,

RfcȮAmkn_lwȮk_glr_glqȮ grqȮn_prgagn_rgmlȮ glȮqmagcrwȮ`wȮamknjwgleȮugrfȮrfcȮ j_uȮ_lb-mpȮ_nnpmtcbȮpcesj_rgmlq*Ȯ
ammpbgl_rcqȮ ugrfȮ emtcplkclrȮ _srfmpgrgcq*Ȯ clqspcqȮ rf_rȮ `sqglcqqȮ mncp_rgmlȮ ugjjȮ lmrȮ a_sqcȮ _lwȮ b_k_ecȮ rmȮ
amkkslgrw*Ȯ qmagcrwȮ _lbȮ cltgpmlkclr*Ȯ qsnnmprqȮ _lbȮ bctcjmnȮ qmagcrwȮ glȮ rcpkqȮ mdȮ jgdcȮ os_jgrwȮ bctcjmnkclr*Ȯ
cbsa_rgmlȮbctcjmnkclr*ȮclcpewȮq_tgleȮ_lbȮcltgpmlkclr_jȮa_pc,

Treatment to Stakeholder

-
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Code of Conduct for Business
RfcȮ Amkn_lwȮ amkkgrrcbȮ rmȮ mncp_rcȮ rfcȮ `sqglcqqȮugrfȮ rfcȮ ambcȮ mdȮ amlbsarȮufgafȮ gqȮ rp_lqn_pclrȮ _lbȮ _aamslr_`jc,Ȯ RfcȮ
Amkn_lwȮf_qȮbcrcpkglcbȮrfc “Code of Conduct for Business”Ȯ_qȮ_ȮesgbcjglcȮdmpȮbgpcarmpq*ȮcvcasrgtcqȮ_lbȮcknjmwccqȮrmȮsqcȮ
_qȮ_ȮesgbcjglcȮdmpȮmncp_rgmlq9ȮgrȮgqȮbgtgbcbȮglrmȮrfcȮdmjjmugleȮrmngaq8

PcqncarȮ dmpȮ fsk_lȮ pgefrq*Ȯ ugrfmsrȮ bgqapgkgl_rgmlȮ mlȮ rfcȮ `_qgqȮ mdȮ qgkgj_pgrwȮ mpȮ bgddcpclacȮ dmpȮ p_ac*Ȯ pcjgegmsq*Ȯ eclbcp*Ȯ _ec*Ȯ
cbsa_rgml*Ȯqr_rsq*ȮglajsbgleȮpcqncarȮdmpȮncpqml_jȮjg`cprwȮ_lbȮnpgt_awȮnpmrcargmlȮglajsbgleȮrfcȮpgefrqȮqf_jjȮ̀ cȮdsjjwȮnpmrcarcbȮ_lbȮ
npmncpȮbctcjmnkclrȮ_lbȮnpmkmrgmlȮmdȮos_jgrwȮmdȮjgdcȮ_lbȮumpiȮ`cȮnpmtgbcb,Ȯ

AmppcarjwȮ _lbȮ dsjjwȮ amknjwȮugrfȮ pcjct_lrȮ j_uq*Ȯ _lbȮk_l_eckclrȮ esgbcjglcq*Ȯ _qȮucjjȮ _qȮnpmkmrcȮ rfcȮ gknjckclr_rgmlȮmdȮ
glrcpl_rgml_jȮ qr_lb_pbȮ k_l_eckclrȮ qwqrckqȮ _qȮ rfcȮ rmmjȮ mdȮ k_l_eckclrȮ _lbȮ rmȮ Glqncar*Ȯ kmlgrmpȮ _lbȮ ct_js_rcȮ rfcȮ
gknjckclr_rgmlȮglajsbgleȮamkkslga_rcȮdmpȮslbcpqr_lbgleȮ_lbȮammncp_rgmlȮglȮnpmtgbgleȮgldmpk_rgmlȮrmȮrfcȮamkkslgrwȮ_lbȮ
qmagcrw*Ȯgltcqrmpq*Ȯqf_pcfmjbcpqȮ_lbȮmrfcpȮglrcpcqrcbȮn_prgcqȮglȮrgkcjwȮk_llcpȮugrfȮrfcȮqgrs_rgmlȮ_lbȮrfcȮd_arȮmdȮrfcȮ`sqglcqqȮ
mncp_rgmlȮmdȮ rfcȮAmkn_lwȮugrfmsrȮm`qaspgleȮ d_arqȮ _lbȮ _gkȮ rmȮn_prgagn_rcȮ glȮ rfcȮbctcjmnkclrȮ _lbȮnpmkmrgmlȮmdȮ qmag_jȮ
_argtgrgcq*Ȯ cltgpmlkclr_jȮnpmrcargmlȮ _lbȮ gknpmtcȮ rfcȮos_jgrwȮmdȮ jgdcȮ glȮ rfcȮ amkkslgrwȮ glȮ _aampbgleȮugrfȮ rfcȮnpglagnjcȮmdȮ
qsqr_gl_`jcȮbctcjmnkclrȮdmpȮf_nngjwȮjgtgleȮrmecrfcp,Ȯ

NcpdmpkȮrfcgpȮbsrgcqȮugrfȮfmlcqrw*ȮbgjgeclacȮ_lbȮqclqcȮmdȮpcqnmlqg`gjgrw,ȮBgqajmqcȮ_jjȮd_ars_jȮgldmpk_rgml,ȮBmȮlmrȮpcoscqrȮmpȮ
pcacgtcȮ_lwȮnpmncprw*ȮgrckȮmpȮ`clcƱrȮdpmkȮncmnjcȮgltmjtgleȮglȮ`sqglcqqȮugrfȮrfcȮglrclrgmlȮrmȮ_arȮmpȮpcdp_glȮdpmkȮ_lwȮ_argmlȮ
rf_rȮgqȮlmrȮamppcarȮmpȮcvaf_lecȮugrfȮrfcȮnpgtgjcecȮmdȮrfcȮAmkn_lw,ȮLmrȮsqcȮrfcȮnmucpȮglȮrfcȮnmqgrgmlȮ-ȮbsrgcqȮglȮrfcȮAmkn_lwȮ
dmpȮncpqml_jȮ`clcƱr,

?tmgbȮ_lwȮ_argmlȮ rf_rȮugjjȮ a_sqcȮamlƲgarqȮmdȮ glrcpcqrȮugrfȮ rfcȮmpe_lgx_rgmlȮmpȮ rf_rȮk_wȮ_ddcarȮ rfcȮbcagqgml*ȮBmȮlmrȮ r_icȮ
_bt_lr_ecȮmdȮb_r_ȮmpȮmnnmprslgrwȮrmȮ`cȮ_Ȯqr_ddȮkck`cpȮglȮrfcȮnspqsgrȮmdȮncpqml_jȮglrcpcqrqȮdmpȮnpgt_rcȮnspnmqcqȮmpȮ_lwȮ_argmlȮ
rf_rȮgqȮamlrp_pwȮrmȮrfcȮ`sqglcqqȮglrcpcqrqȮmdȮrfcȮAmkn_lwȮmpȮamkncrgrgtcȮugrfȮrfcȮAmkn_lwȮufgafȮ_ddcarȮrfcȮAmkn_lwȮrmȮjmqcȮ
`clcƱrqȮmpȮpcacgtcȮjcqqcpȮ`clcƱag_jȮrf_lȮgrȮqfmsjbȮ`c,

BmȮlmrȮsqcȮglrcpl_jȮ gldmpk_rgmlȮmpȮbgqajmqcȮglrcpl_jȮ gldmpk_rgmlȮrmȮmsrqgbcpqȮmpȮsqcȮrfcȮgknmpr_lrȮ gldmpk_rgmlȮrf_rȮ gqȮlmrȮ
ns`jgajwȮ_t_gj_`jcȮdmpȮncpqml_jȮ`clcƱrȮglajsbgleȮBmȮlmrȮsqcȮrfcȮgldmpk_rgmlȮm`r_glcbȮbspgleȮncpdmpkgleȮbsrgcqȮdmpȮncpqml_jȮ
`clcƱrȮmpȮdmpȮ_lwȮslj_udsj,Ȯ

QrpgarjwȮncpdmpkȮbsrgcqȮslbcpȮrfcȮj_uȮ_lbȮpcesj_rgmlqȮmdȮrfcȮAmkn_lwȮ_lbȮPcqncarȮ_lbȮqsnnmprȮ_argtgrgcqȮ-Ȯrp_lq_argmlqȮrf_rȮ
_pcȮjcegrgk_rcȮ_lbȮrfcȮcrfgaqȮmdȮrfcȮmpe_lgx_rgml,Ȯ

AmknjwȮugrfȮj_uqȮ_lbȮpcesj_rgmlqȮmlȮgldmpk_rgmlȮrcaflmjmewȮmdȮrfcȮAmkn_lwȮ_lbȮnpmrcarȮrfcȮglrcjjcars_jȮnpmncprwȮmdȮrfcȮ
Amkn_lwȮdpmkȮb_k_ec*Ȯjmqq*Ȯbcnpcag_rgml*Ȯ_lbȮsqcȮmdȮglrcjjcars_jȮnpmncprwȮrmȮk_vgkgxcȮrfcȮ̀ clcƱrȮmdȮrfcȮAmkn_lwȮglajsbgleȮ
k_glrcl_lacȮmdȮamlƱbclrg_jȮgldmpk_rgmlȮ_nnpmnpg_rcjw,Ȯ

?btcprgqcȮrfcȮAmkn_lwŲqȮnpmbsarqȮ_lbȮqcptgacqȮrpsrfdsjjwȮ_lbȮbmȮlmrȮk_icȮ_lwȮkgqslbcpqr_lbgle,ȮBcjgtcpȮemmbqȮ_lbȮqcptgacqȮ
glȮ_aampb_lacȮugrfȮ_epcckclrqȮugrfȮasqrmkcpq,ȮJgqrclȮrmȮasqrmkcpȮamknj_glrqȮ_lbȮrgkcjwȮgknpmtcȮ_lbȮamppcarȮ_lbȮbmȮlmrȮ
amjjcarȮkmlcw*Ȯk_rcpg_jqȮmpȮ_lwȮ`clcƱrqȮdpmkȮrfcȮasqrmkcpȮufgafȮugjjȮ`cȮbgqfmlcqrȮ_argmlq,Ȯ

QrpgarjwȮdmjjmuȮrfcȮamlbgrgmlqȮ_lbȮrcpkqȮmdȮrfcȮamlrp_arȮgdȮrfcȮamlbgrgmlqȮa_llmrȮ`cȮkcr*ȮlmrgdwȮ-Ȯlcemrg_rcȮugrfȮrfcȮ
amlrp_arȮn_prwȮrmȮdglbȮqmjsrgmlqȮ_lbȮpckcbgcqȮdmpȮb_k_ec,ȮNpcacbcȮrfcȮnpmaspckclrȮugrfȮrp_lqn_pclawȮ_lbȮcos_jjwȮ
rpc_rȮ _jjȮ qr_icfmjbcpqȮugrfȮ d_gplcqqȮ _lbȮ tcpgdg_`gjgrw,Ȯ Lcemrg_rcȮ _lbȮ clrcpȮ glrmȮ amlrp_arȮugrfȮ d_gplcqqȮ _lbȮugrfmsrȮ
r_igleȮ_bt_lr_ecqȮdpmkȮamlrp_arȮn_prwȮ`wȮr_igleȮglrmȮ_aamslrȮrfcȮpcnsr_rgmlȮ_lbȮgk_ecȮmdȮrfcȮAmkn_lw,Ȯ

NpmkmrcȮ rfcȮ d_gpȮ amkncrgrgmlȮ_lbȮ qrpgarjwȮ _bfcpcȮ rmȮ rfcȮ psjcqȮmdȮ amkncrgrgml,ȮBmȮlmrȮk_icȮ_lwȮ_epcckclrqȮugrfȮ _Ȯ
amkncrgrmpȮmpȮ_lwȮncpqmlȮrmȮpcbsacȮmpȮjgkgrȮrfcȮrp_bcȮamkncrgrgml,ȮR_icȮglrmȮ_aamslrȮcos_jgrwȮ_lbȮfmlcqrwȮglȮ`sqglcqqȮ
mncp_rgmlȮ_lbȮ`clcƱrqȮugrfȮrp_bgleȮn_prlcpqȮglajsbgleȮmncp_rcȮrfcȮ`sqglcqqȮugrfȮrfcȮambcȮmdȮamlbsar,Ȯ

DmpȮkmpcȮgldmpk_rgmlȮ_`msrȮAmbcȮmdȮAmlbsarȮdmpȮ@sqglcqq*Ȯ
Njc_qcȮtgqgrȮ_rȮUc`qgrc8Ȯuuu,clcpew_`qmjsrc,am,rf-ambc]md]amlbsar
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Management Approach

Risk Management

Risk Management Policy

Operation process

RfcȮcknjmwccqȮqfmsjbȮ_ailmujcbecȮrf_rȮrfcwȮksqrȮncpdmpkȮumpiȮ̀ wȮdmjjmugleȮrfcȮAmpnmp_rcȮEmtcpl_lacȮpcosgpckclrȮ_lbȮrfcȮ
AmbcȮmdȮAmlbsarȮdmpȮ@sqglcqqȮrmȮapc_rcȮqsqr_gl_`gjgrwȮglȮrfcȮclrgpcȮampnmp_rcȮemtcpl_lac,ȮRfcȮAmkn_lwȮasjrgt_rcbȮrfcȮcrfga_jȮ
mncp_rgleȮasjrspcȮ`wȮqcrrgleȮ_qȮ_Ȯn_prȮmdȮampnmp_rcȮt_jscȮ_lbȮ_qȮmlcȮmdȮrfcȮncpdmpk_lacȮglbga_rmpȮmdȮcvcasrgtcqȮ_lbȮcknjmwccq,Ȯ
?bbgrgml_jjw*ȮrfcȮcrfga_jȮasjrspcȮgqȮnpmkmrcbȮpcesj_pjwȮglȮt_pgmsqȮ_argtgrgcqȮrmȮclqspcȮrf_rȮctcpwmlcȮ_ailmujcbecqȮrfcȮ`sqglcqqȮ
ambcȮmdȮamlbsar*ȮdmpȮcv_knjc*
	 ŹȮMpgclr_rgmlȮmlȮrfcȮCrfga_jȮAmbcȮmdȮAmlbsarȮrmȮlcuȮcknjmwccq
	 ŹȮNs`jgagxcȮf_lb`mmiȮ_lbȮnp_argacȮesgbcjglcȮmlȮrfcȮAmkn_lwŲqȮuc`qgrc

DmpȮkmpcȮgldmpk_rgmlȮ_`msrȮAmbcȮmdȮAmlbsarȮdmpȮ@sqglcqq*Ȯ
Njc_qcȮtgqgrȮ_rȮUc`qgrc8Ȯuuu,clcpew_`qmjsrc,am,rf-ambc]md]amlbsar

UgrfȮrfcȮbcrcpkgl_rgmlȮrmȮbctcjmnȮrfcȮpgqiȮk_l_eckclrȮrf_rȮpcqnmlbȮrmȮrfcȮ`sqglcqqȮmncp_rgmlȮ_lbȮ`sqglcqqȮnj_lȮmdȮrfcȮ
Amkn_lwȮamlrglsmsqjw*ȮrmȮamlrpmjȮrfcȮgkn_arȮjctcjȮrf_rȮk_wȮmaaspȮrmȮrfcȮ`sqglcqq*ȮqmagcrwȮ_lbȮcltgpmlkclr*ȮrfcȮAmkn_lwȮ
gqȮ_u_pcȮmdȮrfcȮgkn_arȮjctcjȮ_lbȮk_glr_glȮrmȮ`cȮglȮrfcȮ_aacnr_`jcȮp_lecȮrmecrfcpȮugrfȮnpcn_pgleȮrfcȮ_argmlȮnj_l,

CknjmwccqȮmdȮ_jjȮ jctcjqȮ_pcȮrfcȮpcqnmlqg`gjgrwȮrmȮ`cȮ_u_pcȮmdȮ pgqiȮamlr_glgleȮ glȮumpiȮmncp_rgmlȮugrfglȮrfcȮbcn_prkclrȮmpȮ
mpe_lgx_rgmlȮ_lbȮrmȮnj_acȮgknmpr_lacȮmlȮjmucpgleȮpgqiqȮgl_nnpmnpg_rcȮ_lbȮ_aacnr_`jcȮjctcj,Ȯ
RmȮgknjckclrȮpgqiȮk_l_eckclrȮnpmacbspcqȮufgafȮgqȮglȮjglcȮugrfȮglrcpl_rgml_jȮqr_lb_pbqȮglȮmpbcpȮrmȮcddcargtcjwȮapc_rcȮk_l_ecȮ
pgqiȮufgafȮk_wȮ gkn_arȮ `sqglcqqȮ mncp_rgmlȮ mdȮ rfcȮ Amkn_lwȮ rmȮ apc_rcȮ bctcjmnkclrȮ _lbȮ ncpdmpk_lacȮufgafȮ amtcpqȮ pgqiȮ
k_l_eckclrȮrfpmsefȮrfcȮclrgpcȮmpe_lgx_rgmlȮ`wȮ_nnjwgleȮpgqiȮk_l_eckclrȮqwqrckȮ_qȮqsnnmprgleȮd_armpȮdmpȮbcagqgmlȮk_igle*Ȯ
qrp_rcegaȮnj_llgle*Ȯ r_pecrq*ȮumpigleȮnj_lȮ_lbȮ`sqglcqqȮmncp_rgmlȮbgpcargmlȮmdȮ rfcȮAmkn_lw*Ȯ glajsbgleȮ rmȮnsrȮcknf_qgqȮmlȮ
kmtgleȮdmpu_pbȮrmȮ_afgctcȮm`hcargtcq*Ȯr_pecrq*Ȯtgqgmlq*ȮkgqqgmlqȮ_lbȮgknmqcbȮqrp_rcegcqȮrmȮapc_rcȮcvacjjclrȮumpiȮncpdmpk_lacȮ
_qȮucjjȮ_qȮamlƱbclacȮ_kmleȮqr_icfmjbcpq,Ȯ
RmȮbcƱlcȮkc_qspcqȮmlȮnpctclrgmlȮ_lbȮkglgkgxcȮpgqiqȮdpmkȮ`sqglcqqȮmncp_rgmlȮglȮmpbcpȮrmȮ_tmgbȮnmrclrg_jȮb_k_ecȮmpȮjmqq*Ȯ_qȮ
ucjjȮ_qȮrmȮkmlgrmpȮ_lbȮ_qqcqqȮrfcȮpgqiȮk_l_eckclrȮpcqsjrȮpcesj_pjw,

RfcȮ@m_pbȮmdȮBgpcarmpqȮ_nnmglrqȮPgqiȮK_l_eckclrȮAmkkgrrccȮrmȮqsnnmprȮrfcȮ@m_pbȮglȮbcrcpkgl_rgmlȮgdȮpgqiȮk_l_eckclrȮnmjgawȮ
amtcpqȮrfcȮclrgpcȮmpe_lgx_rgml*ȮrmȮgknjckclrȮpgqiȮk_l_eckclrȮqwqrckȮmpȮnpmacbspcȮrmȮpcbsac-kglgkgxcȮgkn_arȮmlȮrfcȮ̀ sqglcqqȮ
mdȮrfcȮAmkn_lwȮEpmsnȮcdƱagclrjwȮ̀ wȮdmpksj_rgleȮd_armpq*ȮqamncȮmdȮ_srfmpgrw*Ȯbsrgcq*Ȯpcqnmlqg`gjgrgcqȮrmȮclqspcȮrfcȮPgqiȮK_l_eckclrȮ
AmkkgrrccȮncpdmpkȮrfcgpȮbsrgcqȮugrfȮdsjjȮcddcar,Ȯ@cqgbcq*ȮPgqiȮK_l_eckclrȮAmkkgrrccȮAf_prcpȮgqȮnpcn_pcbȮrmȮbcqapg`cȮrfcȮ1Ȯ
k_glȮbsrgcqȮmdȮrfcȮPgqiȮK_l_eckclrȮAmkkgrrccȮ_qȮdmjjmuq8

•

•

•

/,'
0,'

1,'

2,'

Cqr_`jgqfȮrfcȮnmjgawȮ_lbȮ_aacnr_`jcȮpgqiȮjctcj
DmjjmuȮsnȮrfcȮgknjckclr_rgml*ȮpctgcuȮrfcȮpcnmprȮmdȮpgqiȮk_l_eckclr*ȮclqspcȮrfcȮ_nnpmnpg_rclcqqȮ_lbȮ
qsdƱagclawȮmdȮrfcȮpgqiȮk_l_eckclr*ȮclqspcȮrfcȮpgqiȮk_l_eckclrȮpck_glqȮglȮrfcȮ_aacnr_`jcȮjctcj*Ȯ_lbȮrmȮ
clqspcȮrf_rȮrfcȮpgqiȮk_l_eckclrȮf_qȮ`cclȮamlrglsmsqjwȮ_nnjgcb,
ȮPcesj_pjwȮammpbgl_rcȮugrfȮrfcȮ?sbgrȮAmkkgrrccȮ`wȮcvaf_legleȮilmujcbecȮ_lbȮgldmpk_rgmlȮpce_pbgleȮpgqiȮ
_lbȮglrcpl_jȮamlrpmjȮufgafȮgkn_arqȮmpȮk_wȮgkn_arȮrfcȮAmkn_lw
Clamsp_ecȮrmȮf_tcȮasjrspcȮmdȮpgqiȮk_l_eckclrȮ_lbȮnpmncpȮglrcpl_jȮamlrpmj,Ȯ
PgqiȮK_l_eckclrȮAmkkgrrccȮfcjbȮ1ȮkccrgleqȮglȮrmr_jȮdmpȮ0.0.,
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Risk to the business operation of the Company and Group after has been considered 
from the executives and the Risk Management Committee is summarized as follows: 

         Risk Factors				      	      Major risks

/,ȮQrp_rcegaȮPgqi

0,ȮMncp_rgleȮPgqi

1,ȮȮDgl_lag_jȮPgqi

2,ȮȮAmknjg_lacȮPgqi

3,ȮȮ@sqglcqqȮMncp_rgmlȮPgqi

4,ȮȮCkcpegleȮPgqi

@_qcbȮmlȮgrqȮtgqgml*ȮrfcȮAmkn_lwȮf_qȮk_nncbȮmsrȮ_ȮrcaflmjmewȮbpgtclȮqrp_rcewȮrmȮ
`cȮrfcȮ`sqglcqqȮ_lbȮnpmhcarȮngmlccpȮsqgleȮkmbcplȮrcaflmjmewȮ_qȮ_ȮicwȮd_armpȮmdȮrfcȮ
qrp_rcew,ȮRfgqȮf_qȮk_bcȮrfcȮAmkn_lwȮ_kmleȮrfcȮƱpqrȮrmȮ gllmt_rcȮnpmhcarqȮ glȮrfcȮ
amslrpwȮ _lbȮ mtcpqc_qȮ qmȮ _qȮ rmȮ eclcp_rcȮ fgefcpȮ pcrsplqȮ rf_lȮ rfmqcȮ dpmkȮ eclcp_jȮ
gltcqrkclrq,Ȯ Rfcpcdmpc*Ȯ rfcȮ Amkn_lwȮ k_wȮ f_tcȮ amkcȮ _apmqqȮ glqr_`gjgrwȮ mdȮ rfcȮ
qsppmslbgleȮcltgpmlkclrȮ_lbȮamkncrgrgmlȮ`mrfȮbmkcqrga_jjwȮ_lbȮ_`pm_b,
Qrp_rcegaȮpgqiȮd_armpqȮa_lȮ`cȮqskk_pgxcbȮ_qȮ`cjmu8
ŹȮPgqiȮdpmkȮbcnclbclacȮmlȮicwȮcvcasrgtcq
ŹȮPgqiȮdpmkȮgknjckclr_rgmlȮmdȮlcuȮ`sqglcqqȮnpmhcarq
ŹȮPgqiȮdpmkȮamkncrgrgmlȮglȮrfcȮglbsqrpgcq
ŹȮPgqiȮdpmkȮGltcqrkclrȮglȮLcuȮMtcpqc_qȮNpmhcarq

ŹȮPgqiȮ_qqmag_rcbȮugrfȮfsk_lȮpcqmspacȮk_l_eckclr
ŹȮPgqiȮmdȮmncp_rgml_jȮbgqpsnrgml

ŹȮPgqiȮmdȮaf_lecȮglȮcjcarpgagrwȮmddȮr_icȮp_rc
ŹȮPgqiȮ_qqmag_rcbȮugrfȮbc`rȮqcptgacȮa_n_`gjgrw
ŹȮPgqiȮmdȮgltcqrkclrȮpcrsplqȮjmucpȮrf_lȮnpmhcarcb
ŹȮPgqiȮ_qqmag_rcbȮugrfȮdslbgleȮdmpȮlcuȮ`sqglcqqcq

ŹȮPgqiȮdpmkȮaf_lecqȮglȮemtcplkclrȮnmjgagcq
ŹȮPgqiȮdpmkȮlml+amknjg_lacȮugrfȮpcjct_lrȮj_uqȮ_lbȮpcesj_rgmlq

ŹȮPgqiȮdpmkȮbcnclbclacȮmlȮj_pecȮasqrmkcpq
ŹȮPgqiȮ_qqmag_rcbȮugrfȮp_uȮk_rcpg_jȮnpmaspckclrȮ_lbȮp_uȮk_rcpg_jȮnpgacȮƲsars_rgml

ŹȮRcaflmjmewȮpgqi
ŹȮLcuȮpcesj_rmpwȮpgqi
ŹȮRfcȮmaasppclacȮmdȮbc_bjwȮn_lbckgaq
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ClcpewȮ?`qmjsrcȮNs`jgaȮAmkn_lwȮJgkgrcbȮ_lbȮ_dƱjg_rcbȮamkn_lgcqȮ_pcȮugrfȮbcrcpkgl_rgmlȮrmȮamlbsarȮ`sqglcqqȮ_bfcpgleȮrmȮ
qmag_jȮpcqnmlqg`gjgrgcqȮ_lbȮqr_icfmjbcpqȮslbcpȮemmbȮampnmp_rcȮemtcpl_lacȮ_lbȮrfcȮ`sqglcqqȮcrfgaqȮ_qȮucjjȮ_qȮnmjgawȮ_lbȮ
np_argacȮesgbcjglcȮdmpȮ_jjȮqr_icfmjbcpq,ȮRfcȮAmkn_lwȮf_qȮglȮnj_acȮrfcȮnmjgawȮrf_rȮbcƱlcqȮrfcȮpcqnmlqg`gjgrwȮ_lbȮpcesj_rgmlqȮ
mdȮ gl_nnpmnpg_rcȮmncp_rgmlȮ rmȮnpctclrȮ amppsnrgmlȮ glȮ _jjȮ ampnmp_rcȮ _argtgrgcq,Ȯ @cqgbcq*Ȯ rfcȮclqspcȮ rf_rȮ rfcȮbcagqgmlqȮ _lbȮ
`sqglcqqȮmncp_rgmlȮrf_rȮk_wȮf_tcȮ_ȮpgqiȮmdȮamppsnrgmlȮugjjȮ̀ cȮamlqgbcpcbȮ_lbȮpcargƱcbȮnpsbclrjw*ȮrfcȮamkn_lwȮf_qȮnpcn_pcbȮ
rfcȮ “Anti-Corruption Policy”Ȯ glȮ upgrrclȮ dmpkȮ _qȮ _Ȯ ajc_pȮ np_argacȮ esgb_lacȮ glȮ `sqglcqqȮ mncp_rgmlȮ _lbȮ rmȮ _afgctcȮ rfcȮ
qsqr_gl_`jcȮbctcjmnkclr,

GlȮmpbcpȮrmȮclamsp_ecȮ`mrfȮglrcpl_jȮ_lbȮcvrcpl_jȮqr_icfmjbcpqȮrmȮn_prgagn_rcȮglȮEmmbȮAmpnmp_rcȮEmtcpl_lacȮnpmacqq*ȮrfcȮ
amkn_lwȮ rfcpcdmpcȮf_qȮ qcrȮ_ȮnmjgawȮ glȮ rfcȮctclrȮ rf_rȮt_pgmsqȮepmsnqȮmdȮ qr_icfmjbcpqȮf_tcȮoscqrgmlqȮmpȮ qccȮ_argmlqȮ
qsqncarcbȮmdȮ tgmj_rgmlȮmpȮlml+amknjg_lacȮugrfȮ j_uq*Ȯ pcesj_rgmlq*ȮmpȮ`sqglcqqȮcrfgaq*ȮmpȮ qsqngagmlqȮ rf_rȮk_wȮ jc_bȮ rmȮ
amppsnrgmlȮ a_lȮ pcnmprȮ ajscqȮ mpȮ amknj_glrqȮ rmecrfcpȮ ugrfȮ qclbgleȮ ctgbclacȮ _lbȮ bcr_gjqȮ rfpmsefȮ rfcȮ ufgqrjc`jmugleȮ
Af_llcjqȮ_qȮdmjjmuq8

Chairman of the Audit Committee 
Address:ȮClcpewȮ?`qmjsrcȮNs`jgaȮAmkn_lwȮJgkgrcb
/4rfȮDjmmp*Ȯ?G?ȮA_ngr_jȮAclrcpȮ@sgjbgle*
Lm,Ȯ67ȮP_raf_b_nfgqciȮPm_b*ȮBglb_cleȮ
Qs`bgqrpgar*Bglb_cleȮBgqrpgar*Ȯ@_leimiȮ/.2..ȮRf_gj_lb

chairman.audit.com@energyabsolute.co.th

Anti-Corruption

Npmfg`grȮrfcȮbgpcarmpq*Ȯcvcasrgtcq*Ȯcknjmwccq*Ȯ_lbȮqr_icfmjbcpȮepmsnqȮmdȮrfcȮAmkn_lwȮ_lbȮgrqȮ_dƱjg_rcqȮnpmaccbȮmpȮ_aacnrȮ
_jjȮdmpkqȮmdȮamppsnrgmlȮcgrfcpȮbgpcarjwȮmpȮglbgpcarjwȮdmpȮrfcȮ`clcƱrȮmdȮmlcqcjd*Ȯd_kgjw*ȮdpgclbqȮ_lbȮ_aos_glr_lacq*ȮamtcpgleȮ_jjȮ
`sqglcqqcqȮglȮctcpwȮamslrpwȮ_lbȮ_jjȮpcj_rcbȮ_eclagcqȮ_lbȮrmȮpcesj_pjwȮpctgcuȮrfcȮgknjckclr_rgmlȮmdȮrfgqȮ_lrg+amppsnrgmlȮnmjgawȮ
_qȮucjjȮ_qȮpctgcugleȮrfcȮesgbcjglcqȮ_lbȮmncp_rgml_jȮpcosgpckclrqȮrmȮ`cȮglȮjglcȮugrfȮ`sqglcqqȮaf_lecq*Ȯpcesj_rgmlq*Ȯ_lbȮjce_jȮ
pcosgpckclrq,
RmȮf_tcȮkc_qspcqȮrmȮnpctclrȮ_lbȮ_e_glqrȮamppsnrgmlȮ_qȮ_Ȯn_prȮmdȮrfcȮAmkn_lwŲqȮ̀ sqglcqqȮmncp_rgmlq,ȮRfgqȮgqȮrfcȮpcqnmlqg`gjgrwȮ
mdȮ_jjȮbcn_prkclrq*ȮglajsbgleȮbgpcarmpq*Ȯcvcasrgtcq*ȮcknjmwccqȮmdȮrfcȮAmkn_lwȮ_lbȮ_dƱjg_rcqȮ_qȮucjjȮ_qȮepmsnqȮmdȮglrcpcqrcbȮ
n_prgcqȮrmȮn_prgagn_rcȮglȮegtgleȮmnglgmlqȮmlȮt_pgmsqȮnp_argacqȮrmȮnpctclrȮ_lbȮ_e_glqrȮamppsnrgmlȮmdȮrfcȮAmkn_lwȮglȮmpbcpȮrmȮ
_afgctcȮrfcȮAmkn_lwŲqȮnmjgaw,
RfcȮAmkn_lwȮksqrȮ amlrgls_jjwȮ gknpmtcȮ_lbȮbctcjmnȮkc_qspcqȮ rmȮnpctclrȮ _lbȮ_e_glqrȮ amppsnrgmlȮ glȮ _aampb_lacȮugrfȮ
pcjct_lrȮpsjcqȮ_lbȮpcesj_rgmlqȮglajsbgleȮrfcȮAmbcȮmdȮAmlbsarȮ_lbȮEmmbȮAmpnmp_rcȮEmtcpl_lac*ȮufgafȮksqrȮ_qqcqqȮrfcȮpgqiȮ
mdȮamppsnrgmlȮrf_rȮk_wȮmaaspȮglȮrfcȮAmkn_lwŲqȮ`sqglcqqȮmncp_rgmlqȮ_lbȮrfcȮnpcn_p_rgmlȮmdȮesgbcjglcqȮslbcpȮemmbȮglrcpl_jȮ
amlrpmjȮglȮmpbcpȮrmȮnpctclrȮ_lwȮdmpkqȮmdȮamppsnrgmlȮdpmkȮmaasppgleȮglȮrfcȮAmkn_lwŲqȮ`sqglcqqȮmncp_rgmlq,
RfcȮAmkn_lwȮksqrȮlmrȮegtcȮmpȮ_aacnrȮ`pg`cqȮmpȮqsnnmprȮ_jjȮdmpkqȮmdȮ`pg`cpwȮGlajsbgleȮqsncptgqgmlȮ_lbȮamlrpmjȮmdȮt_pgmsqȮ
bml_rgmlqȮglajsbgleȮaf_pgr_`jcȮbml_rgmlq*Ȯbml_rgmlqȮrmȮnmjgrga_jȮn_prgcqȮglajsbgleȮegtgleȮmpȮ_aacnrgleȮegdrqȮmpȮpcacgtgleȮƱl_lag_jȮ
qsnnmprȮ_qȮucjjȮ_qȮpcu_pbqȮmpȮmrfcpȮ`clcƱrqȮglȮmpbcpȮrmȮk_icȮrfcȮrp_lq_argmlqȮrp_lqn_pclrȮ_lbȮlmrȮrmȮamltglacȮmpȮkmrgt_rcȮ
pcj_rcbȮncpqmlq*ȮglajsbgleȮbgpcarmpq*Ȯcvcasrgtcq*ȮcknjmwccqȮmdȮrfcȮAmkn_lwȮ_lbȮgrqȮ_dƱjg_rcqȮ_qȮucjjȮ_qȮepmsnqȮmdȮns`jgaȮ_lbȮ
npgt_rcȮqr_icfmjbcpqȮncpdmpkgleȮgknpmncpȮmncp_rgmlq,
RfcȮAmkn_lwȮksqrȮnpmtgbcȮ_Ȯqsgr_`jc*Ȯ_bcos_rc*Ȯ_lbȮqsdƱagclrȮglrcpl_jȮamlrpmjȮqwqrckȮrmȮnpctclrȮamppsnrgmlȮglȮ_jjȮdmpkq,
RfcȮAmkn_lwȮksqrȮamkkslga_rcȮrfcȮamkkgrkclrȮmdȮrfcȮAmkn_lwȮglȮnpctclrgleȮ_lbȮ_lrg+amppsnrgmlȮglȮ_jjȮdmpkqȮ_qȮucjjȮ
_qȮnpmkmrgleȮrfcȮilmujcbecȮmlȮnpctclrgleȮ_lbȮ_lrg+amppsnrgmlȮrmȮrfcȮbgpcarmpq*ȮcvcasrgtcqȮ_lbȮcknjmwccqȮglȮmpbcpȮrmȮglqrgjjȮ
emmbȮ_u_pclcqqȮ_lbȮdmpȮ_jjȮncpqmllcjȮmdȮrfcȮAmkn_lwȮ`cgleȮ_u_pcȮmdȮrfcgpȮbsrgcqȮ_lbȮpcqnmlqg`gjgrgcqȮglȮa_ppwgleȮmsrȮrfcgpȮ
bsrwȮrmȮƱefrȮ_e_glqrȮamppsnrgmlȮglȮ_jjȮdmpkq,
RfcȮAmkn_lwȮksqrȮnpmtgbcȮ_Ȯrp_lqn_pclrȮƱl_lag_jȮpcnmprgleȮkcaf_lgqkȮglȮ_aasp_rcȮ_lbȮpcjg_`jc,
RfcȮAmkn_lwȮksqrȮ npmkmrcȮ emmbȮ _lbȮbgtcpqcȮ amkkslga_rgmlȮ af_llcjqȮ glȮ mpbcpȮ rmȮ pcacgtcȮ lmrgƱa_rgmlȮ mdȮ dp_sbȮ _lbȮ
amppsnrgmlȮ dpmkȮbgpcarmpq*Ȯcvcasrgtcq*ȮcknjmwccqȮ_lbȮ_jjȮ pcjct_lrȮn_prgcqȮugrfȮ_Ȯes_p_lrccȮ dmpȮ rfcȮufgqrjc`jmucpȮ rmȮ`cȮ
npmrcarcbȮ`wȮlmrȮ`cgleȮsld_gpȮnslgqfkclrȮmpȮ`cgleȮ`sjjgcbȮ_lbȮglajsbgleȮrfcȮ_nnmglrkclrȮmdȮ_ȮncpqmlȮmpȮepmsnȮmdȮncmnjcȮ
rmȮajmqcjwȮkmlgrmpȮ_lbȮkmlgrmpȮ_jjȮamppsnrgmlȮpcnmprqȮrf_rȮf_tcȮ`cclȮpcnmprcb,

/,

0,

1,

2,

3,
4,

5,
6,

Anti-Corruption Policy

Whistleblowing Policy

Letter to the recipient of the complaint:

E-mail Address
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Performance/Success Indicators

?aampbgleȮrmȮrfcȮqsptcwȮamlbsarcbȮ`wȮrfcȮAmpnmp_rcȮEmtcpl_lacȮPcnmprȮmdȮRf_gȮJgqrcbȮAmkn_lgcqȮ0.0.Ȯ`wȮrfcȮRf_gȮGlqrgrsrcȮ
mdȮBgpcarmpqȮ&GMB'Ȯ_lbȮrfcȮQrmaiȮCvaf_lecȮmdȮRf_gj_lb,ȮGlȮ0.0.*ȮrfcȮ_qqcqqkclrȮqampcȮgqȮ_rȮ7/ȮmsrȮmdȮ/..ȮufgafȮrfcȮAmkn_lwȮ
m`r_glcbȮrfcȮqampcȮ_rȮ“Excellent” _lbȮgrqȮ_tcp_ecȮqampcȮu_qȮfgefcpȮrf_lȮrfcȮ_tcp_ecȮqampcȮmdȮmtcp_jjȮjgqrcbȮamkn_lgcqȮ_lbȮ
QCR/..ȮGlbcv,ȮRfcȮ_qqcqqkclrȮpcqsjrȮf_qȮglapc_qcbȮamlrglsmsqjwȮdmpȮ1ȮamlqcasrgtcȮwc_pq,

RfcȮAmkn_lwȮfmjbqȮrfcȮ?lls_jȮEclcp_jȮKccrgleȮmdȮQf_pcfmjbcpqȮrmȮnpcqclrȮrfcȮmncp_rgmlȮpcqsjrȮ_lls_jjw,ȮGlȮ0.0.*ȮrfcȮAmkn_lwȮ
u_qȮp_rcbȮ/..ȮqampcqȮmsrȮmdȮ/..ȮdpmkȮrfcȮ?qqcqqkclrȮmdȮrfcȮqf_pcfmjbcpqŲȮkccrgleȮos_jgrwȮnpmep_kȮdmpȮrfcȮwc_pȮ0./7Ȯ`wȮrfcȮRf_gȮ
GltcqrmpqȮ?qqmag_rgmlȮdmpȮ2ȮamlqcasrgtcȮwc_pq,

GlȮrfcȮwc_pȮ0.0.*ȮrfcȮmpe_lgx_rgmlȮf_qȮ`cclȮacprgƱcbȮ_qȮ_Ȯkck`cpȮmdȮrfcȮRf_gȮNpgt_rcȮQcarmpȮAmjjcargtcȮ?argmlȮAm_jgrgmlȮ?e_glqrȮ
Amppsnrgml,ȮRfcȮt_jgbgrwȮncpgmbȮgqȮdpmkȮHslcȮ1.Ȯ0.0.ȮrmȮHslcȮ1.Ȯ0.01*ȮugrfȮpc+acprgƱa_rgmlȮctcpwȮrfpccȮwc_pq,Ȯ?jqm*ȮgrȮnpcn_pcb 
_ȮupgrrclȮŴ?lrg+AmppsnrgmlȮKc_qspcqȮEsgbcŵȮrmȮ`cȮ_Ȯajc_pȮesgbcjglcȮdmpȮrfcȮmncp_rgmlqȮmdȮrfcȮAmkn_lwȮ_lbȮrmȮbctcjmnȮglrm 
_Ȯ qsqr_gl_`jcȮmpe_lgx_rgmlȮ_qȮucjjȮ _qȮ _pp_legleȮ gl+fmsqcȮ rp_glgleȮmlȮ_lrg+amppsnrgmlȮkc_qspcqȮ dmpȮbgpcarmpq*Ȯ cvcasrgtcq*Ȯ _lbȮ
cknjmwccq*Ȯ_qȮucjjȮ_qȮ_qqcqqgleȮilmujcbecȮ_lbȮslbcpqr_lbgleȮ_lbȮamkkslga_rcȮugrfȮ`sqglcqqȮn_prlcpqȮ_lbȮqr_icfmjbcpqȮ
glajsbgleȮrfcȮns`jgaȮ_jmleȮugrfȮrfcȮ_llmslackclrȮmdȮrfcȮ“No Gift Policy”.

2017

100 

2018

100 

2019

100 

2020

100 

2018 2019 2020

RfcȮlsk`cpȮmdȮqgelgƱa_lrȮampnmp_rcȮemtcpl_lacȮamknj_glrqȮ&A_qcq'

RfcȮlsk`cpȮmdȮtgmj_rgmlqȮmdȮ_ȮqgelgƱa_lrȮ`sqglcqqȮambcȮmdȮamlbsar
     ŹȮAmbcȮmdȮamlbsar
     ŹȮAmppsnrgml
     ŹȮSqcȮmdȮglqgbcȮgldmpk_rgml
     ŹȮAsqrmkcpȮnpgt_aw
     ŹȮ@pg`cpw
     ŹȮFsk_lȮpgefrqȮtgmj_rgmlq

Number of complaints 2020

0

0
0
0
0
0
0
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Business Continuity Management

Economic

	 RfcȮAmkn_lwȮpcamelgxcqȮ_lbȮslbcpqr_lbqȮrfcȮqgelgƱa_lacȮmdȮjmle+rcpkȮ_lbȮamlrglsmsqȮ`sqglcqqȮmncp_rgmlqȮrf_rȮ
r_icȮglrmȮ_aamslrȮ_jjȮqr_icfmjbcpqȮcos_jjw,ȮRfcȮgknmpr_lacȮmdȮnpmncpȮmpe_lgx_rgml_jȮqrpsarspcȮ_lbȮk_l_eckclrȮglȮapc_rgleȮ
amkncrgrgtclcqq*Ȯ apc_rgleȮ Ʋcvg`gjgrwȮ glȮ `sqglcqqȮ mncp_rgmlqȮ rmȮ _aamkkmb_rcȮ af_lecqȮ dpmkȮ `mrfȮ cvrcpl_jȮ _lbȮ p_ngbjwȮ
af_legleȮglrcpl_jȮd_armpq*Ȯ glajsbgleȮt_pgmsqȮslacpr_glrgcqȮrf_rȮa_llmrȮ_aasp_rcjwȮnpcbgarȮrfcȮdsrspcȮrmȮ`cȮ_`jcȮrmȮgbclrgdwȮ
t_pgmsqȮrfpc_rqȮrf_rȮugjjȮ_ddcarȮrfcȮ`sqglcqqȮ`clcƱrqȮmdȮ_jjȮqr_icfmjbcpqȮgqȮcknf_qgxcbȮ`wȮrfcȮAmkn_lw,
	 RfcȮ amkn_lwſqȮk_l_eckclrȮ gqȮ emtcplcbȮ`wȮ rfcȮ GQMȮ 7../Ȯ os_jgrwȮ qr_lb_pbȮ qwqrck*ȮufgafȮ gqȮ _lȮ glrcpl_rgml_jȮ
os_jgrwȮk_l_eckclrȮqr_lb_pbȮqwqrck,ȮRfgqȮcl_`jcqȮrfcȮamkn_lwȮrmȮgknpmtcȮumpiȮcdƱagclawȮ_lbȮclamsp_ecqȮrfcȮamkn_lwȮ
rmȮamlrglsmsqjwȮbctcjmnȮ`wȮglampnmp_rgleȮmrfcpȮqr_lb_pbqȮqsafȮ_qȮcltgpmlkclr_jȮk_l_eckclrȮqr_lb_pbqȮ&GQMȮ/2../'Ȯ_lbȮ
qr_lb_pbqȮdmpȮmaasn_rgml_jȮfc_jrfȮ_lbȮq_dcrwȮk_l_eckclrȮ&GQMȮ23../'*ȮufgafȮ_qqgqrȮrfcȮamkn_lwȮglȮqcrrgleȮqr_lb_pbqȮglȮrfcȮ
k_l_eckclrȮ mdȮ umpi*Ȯ cltgpmlkclr_jȮ k_l_eckclr*Ȯ _lbȮ maasn_rgml_jȮ fc_jrfȮ _lbȮ q_dcrwȮ k_l_eckclrȮ dmjjmugleȮ mlȮ
glrcpl_rgml_jȮqr_lb_pbq*Ȯ_lbȮrfcqcȮk_l_eckclrȮqr_lb_pbqȮglajsbcȮpgqiȮk_l_eckclrȮufgafȮamtcpqȮrfcȮdmjjmugleȮ_pc_q8

?qȮ_ȮpcqsjrȮmdȮrfcȮ_dmpckclrgmlcbȮpgqiȮk_l_eckclr*ȮpgqiȮd_armpqȮglȮrfcȮŴTcpwȮFgefŵȮ_lbȮŴFgefŵȮjctcjqȮugjjȮ`cȮnpcqclrcbȮrmȮ
rfcȮPgqiȮK_l_eckclrȮAmkkgrrccȮkccrgleȮ_lbȮrfcȮ@m_pbȮmdȮBgpcarmpqſȮkccrgleȮ&gdȮlcacqq_pw'ȮdmpȮamlqgbcp_rgmlȮ_lbȮpctgcu*Ȯ
_qȮucjjȮ_qȮrmȮnpmtgbcȮ_btgacȮ&gdȮ_lw'ȮdmpȮpgqiqȮglȮckcpeclawȮqgrs_rgmlqȮ&ApgqgqȮK_l_eckclr'Ȯrf_rȮk_wȮbgqpsnrȮrfcȮAmkn_lwŲqȮ
`sqglcqqȮmncp_rgmlqȮ&Bgqpsnrgml'Ȯ_lbȮlccbȮrmȮ`cȮ_bbpcqqcb,ȮRfcȮk_l_eckclrȮugjjȮdmpkȮ_ȮApgqgqȮK_l_eckclrȮRc_k*ȮugrfȮ
qclgmpȮk_l_eckclrȮgltmjtcb*ȮrmȮclqspcȮrf_rȮrfcȮk_l_eckclrȮgqȮamknjcrcbȮ_lbȮrf_rȮckcpeclawȮk_l_eckclrȮnj_llgleȮ
&ApgqgqȮK_l_eckclrȮNj_l'ȮgqȮglȮnj_ac*ȮglajsbgleȮkmlgrmpgleȮrfcȮnj_lſqȮgknjckclr_rgmlȮ_lbȮpcacgtgleȮ_bcos_rcȮqsnnmprȮslrgjȮ
rfcȮ pgqiȮ glȮ qsafȮ _lȮ ckcpeclawȮ qgrs_rgmlȮ gqȮ _rȮ _Ȯ jctcjȮ rf_rȮ bmcqȮ lmrȮ qgelgƱa_lrjwȮ _ddcarȮ rfcȮ Amkn_lwŲqȮ `sqglcqq, 
RfcȮAmkn_lwȮgqȮamlƱbclrȮglȮrfcȮkc_qspcqȮgrȮf_qȮnsrȮglȮnj_acȮrmȮk_l_ecȮrfcȮt_pgmsqȮpgqiqȮrf_rȮgrȮasppclrjwȮd_acq*ȮqsafȮ_qȮ
rfcȮsqcȮmdȮcdƱagclrȮgldmpk_rgmlȮrcaflmjmewȮqwqrckqȮdmpȮkmlgrmpgleȮnpmbsargmlȮnpmacqqcqȮ_lbȮt_pgmsqȮumpiȮnpmacqqcqȮjgicȮ
gltclrmpwȮk_l_eckclr*Ȯfsk_lȮpcqmspacȮk_l_eckclrȮrmȮqsnnmprȮdsrspcȮ`sqglcqqȮcvn_lqgml*Ȯ_lbȮrfcȮcqr_`jgqfkclrȮmdȮ_lȮ
_nnpmnpg_rcȮnpmaspckclrȮ_lbȮƱl_lag_jȮ_aamslrgleȮqwqrck*ȮkmlgrmpgleȮmdȮpsjcqȮ_lbȮmrfcpȮpcjct_lrȮpcesj_rgmlq*Ȯ_qȮucjjȮ_qȮ
t_pgmsqȮbgq_qrcpȮnpctclrgmlȮ qwqrckqȮ qsafȮ_qȮƱpc*ȮƲmmb*Ȯ_lbȮ glqsp_lacȮ qwqrckqȮ rf_rȮ amtcpȮnmrclrg_jȮb_k_ecq*ȮugjjȮfcjn 
npctclrȮ_lb-mpȮpcbsacȮpgqiqȮrmȮ_lȮ_aacnr_`jcȮjctcj*ȮmpȮn_qqȮrfcȮpgqiȮrmȮrfgpbȮn_prgcq,

UgrfȮrfcȮAMTGB+/7Ȯn_lbckgaȮcngbckgaȮqgrs_rgmlȮglȮk_lwȮamslrpgcq*ȮglajsbgleȮRf_gj_lb*ȮufgafȮrclbqȮrmȮglrclqgdwȮ_lbȮqnpc_bȮ
p_ngbjw,Ȯ ?qȮ _Ȯ pcqsjr*Ȯ grȮ u_qȮ bgdƱasjrȮ rmȮ amlrpmjȮ rfcȮ qgrs_rgmlȮ glȮ _Ȯ qfmprȮ ncpgmbȮ mdȮ rgkc*Ȯ ufgaf*Ȯ ufgjcȮ lmrȮ bgpcarjwȮ _ddcargle 
rfcȮ amkn_lwŲqȮ`sqglcqq*Ȯ _ddcarcbȮ rfcȮ amkn_lwŲqȮ cknjmwccq*Ȯ n_prgasj_pjwȮ qclgmpȮk_l_eckclr*Ȯ _lbȮ t_pgmsqȮ dslargmlq*Ȯ _lb 
glbgpcarjwȮ_ddcarcbȮrfcȮamkn_lwŲqȮ̀ sqglcqqȮmncp_rgmlq*ȮqsafȮ_qȮgknmprgleȮrmmjq*Ȯk_afglcpw*Ȯcosgnkclr*Ȯp_uȮk_rcpg_jq*Ȯ_lbȮj_`mpȮ
dpmkȮrp_bgleȮn_prlcpȮamslrpgcq*Ȯn_prgasj_pjwȮAfgl_Ȯ_qȮucjjȮ_qȮqafcbsjgleȮcvcasrgtcȮ_lbȮqr_ddȮrp_tcjȮrmȮpgqiwȮamslrpgcq*ȮglajsbgleȮ
mpe_lgxgleȮqmkcȮk_picrgleȮ_argtgrgcqȮugrfȮ_Ȯj_pecȮlsk`cpȮmdȮn_prgagn_lrq,Ȯ?qȮ_Ȯpcqsjr*ȮrfcȮgknjckclr_rgmlȮmdȮqmkcȮlcuȮ`sqglcqqȮ
gltcqrkclrȮnpmhcarqȮu_qȮbcj_wcbȮjmlecpȮrf_lȮcvncarcb,ȮRfcpcdmpc*ȮrfcȮAmkn_lwȮf_qȮ_bhsqrcbȮt_pgmsqȮ_qncarqȮglȮ_aampb_lacȮ
ugrfȮrfcȮqgrs_rgml*ȮqsafȮ_qȮ_aosgpgleȮ_bbgrgml_jȮqsnnjgcpqȮrmȮ_qqgqrȮglȮrfcȮamlrgls_rgmlȮmdȮrfcȮgknjckclr_rgmlȮmdȮlcuȮgltcqrkclrȮ
npmhcarqȮslbcpȮamlqrpsargml,ȮCvnclbgrspcqȮ_lbȮgltcqrkclrȮnj_lqȮucpcȮpctgcucb*Ȯ_lbȮ`clcƱrqȮdpmkȮpcjgcdȮkc_qspcqȮnpmtgbcbȮ`w 

/'ȮAmkn_lwȮamlrcvr*ȮufgafȮglajsbcqȮ_lȮmtcptgcuȮmdȮrfcȮAmkn_lwſqȮ`sqglcqqȮmncp_rgmlq,
2'ȮRfcȮAmkn_lwſqȮqr_icfmjbcpqſȮlccbqȮ_lbȮcvncar_rgmlq
1'ȮCltgpmlkclr_jȮamlacplq
2'ȮB_lecpmsqȮGqqscq
3'ȮJce_jȮpcosgpckclrq*ȮmrfcpȮpcosgpckclrq*Ȯ_lbȮ_Ȯt_pgcrwȮmdȮm`jge_rgmlq
4'ȮRfcȮglrcpl_jȮumpiȮnpmacqqcqȮmdȮrfcȮamkn_lw
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	 UgrfȮ_lȮglrclrgmlȮrmȮbctcjmnȮrfcȮ`sqglcqqȮugrfȮrfcȮAmkn_lwȮ_lbȮrfcȮAmkn_lwȮepmsnȮrmȮdmjjmuȮrfcȮqsqr_gl_`jcȮ
bctcjmnkclr*Ȯ rfcȮAmkn_lwȮ gqȮ pc_bwȮ rmȮ_btgqc*Ȯ _qqgqrȮ _lbȮ rmȮ pcacgtcȮ rfcȮ qseecqrgmlqȮ_lbȮnpmtgbcȮfcjnqȮ rfpmsefȮk_lwȮ
_argtgrgcqȮg,c,ȮegtgleȮilmujcbec*ȮcdƱagclawȮ_qqcqqkclr*Ȯ_lbȮqseecqrgmlȮdmpȮgknpmtckclrȮesgbcjglc,ȮRfcȮC?Ȯ@sqglcqqȮN_prlcpȮ
AmbcȮmdȮAmlbsarȮf_qȮ`cclȮnpcn_pcbȮ_qȮ_ȮesgbcjglcȮdmpȮ`sqglcqqȮn_prlcpqȮrmȮjc_bȮrmȮ`cgleȮ_ȮemmbȮagrgxclqfgnȮamsnjgleȮugrfȮ
rfcȮemmbȮampnmp_rcȮemtcpl_lacȮufgafȮr_igleȮglrmȮ_aamslrȮrfcȮqmagcrwȮ_lbȮcltgpmlkclrȮ_lbȮrmȮsqcȮ_qȮ_Ȯksrs_jȮ`sqglcqqȮ
qr_lb_pb,ȮGlȮnpcn_p_rgmlȮmdȮrfcȮC?Ȯ@sqglcqqȮN_prlcpȮAmbcȮmdȮAmlbsar*ȮrfcȮAmkn_lwȮ_bfcpcqȮrmȮrfcȮnpglagnjcqȮ_lbȮnp_argacȮ
dpmkȮpcj_rcbȮpcesj_rgmlq*Ȯj_uq,ȮRfcȮAmbcȮmdȮAmlbsarȮ_jqmȮpcdcpqȮrmȮaf_prcpqȮ_lbȮqr_lb_pbqȮpcamelgxcbȮglȮrfcȮejm`_jȮqr_lb_pbȮ
g,c,ȮSlgtcpq_jȮBcaj_p_rgmlȮmdȮFsk_lȮPgefrȮ &SBFP'*Ȯ Glrcpl_rgml_jȮJ_`mpȮMpe_lgx_rgmlȮ&GJM'*ȮSLȮEjm`_jȮAmkn_arȮ_lbȮQmag_jȮ
?aamslr_`gjgrwȮGlrcpl_rgml_jȮ&Q?G',

rfcȮ emtcplkclrȮ _lbȮ pcj_rcbȮ_eclagcqȮucpcȮ gltcqrge_rcb,ȮKc_lufgjc*Ȯ rfcȮ amkn_lwȮ dmasqcbȮmlȮ amkkslga_rgmlȮugrfȮ
qf_pcfmjbcpq*Ȯ gltcqrmpq*Ȯ _lbȮ qr_icfmjbcpqȮ rfpmsefȮ t_pgmsqȮ af_llcjqȮ rmȮ `sgjbȮ amlƱbclacȮ glȮ mncp_rgmlqȮ bspgleȮ rfcȮ
n_lbckgaȮqgrs_rgml,
GlȮ rfgqȮ pce_pb*Ȯ rfcȮAmkn_lwȮf_qȮcqr_`jgqfcbȮ_ȮApgqgqȮK_l_eckclrȮRc_kȮamknpgqcbȮmdȮcvcasrgtcqȮ dpmkȮ_jjȮ gknmpr_lrȮ
bcn_prkclrq*ȮugrfȮrfcȮACMȮqcptgleȮ_qȮaf_gpk_l*ȮrmȮhmglrjwȮnj_lȮ_argmlȮrmȮnpcn_pcȮdmpȮrfcȮqgrs_rgmlȮ_lbȮa_pcȮdmpȮrfmqcȮ
gltmjtcbȮ`mrfȮglqgbcȮ_lbȮmsrqgbcȮrfcȮmpe_lgx_rgml*Ȯ_qȮucjjȮ_qȮrmȮ`cȮpcqnmlqg`jcȮdmpȮct_js_rgleȮmnnmprslgrgcq*Ȯgkn_arq*Ȯ
_lbȮk_l_eckclrȮkc_qspcq*Ȯ_qȮucjjȮ_qȮajmqcjwȮkmlgrmpgleȮrfcȮgknjckclr_rgmlȮmdȮkc_qspcqȮrmȮnpctclrȮ_lb-mpȮkgrge_rcȮ
rfcȮcddcarqȮmdȮnmrclrg_jȮ`sqglcqqȮbgqpsnrgmlqȮqsafȮ_q,

PcqsjrgleȮdpmkȮrfcȮ_dmpckclrgmlcbȮAmtgb+/7Ȯn_lbckga*ȮrfcȮamkn_lwȮf_qȮ`ceslȮrmȮnj_lȮrmȮmncp_rcȮrfcȮ`sqglcqqȮ_drcpȮ
rfcȮcngbckgaȮqgrs_rgmlȮf_qȮqs`qgbcbȮglȮmpbcpȮrmȮ_aamkkmb_rcȮqgkgj_pȮqgrs_rgmlqȮrf_rȮk_wȮ_pgqcȮglȮrfcȮdsrspc*ȮqsafȮ_q

Customer Relationship Management

/'Ȯ

2'

1'

2'

/'Ȯ

2'

1'

NpmaspgleȮrmmjq*Ȯk_afglcpw*Ȯcosgnkclr*Ȯ_lbȮp_uȮk_rcpg_jqȮdpmkȮ_jrcpl_rgtcȮqmspacqȮrf_rȮa_lȮ`cȮqs`qrgrsrcb*Ȯ_qȮucjjȮ
_qȮkmbgdwgleȮ_argmlȮnj_lqȮ_lbȮ_argtgrgcqȮrmȮkgrge_rcȮt_pgmsqȮgkn_arq,
RfcȮ amkn_lwſqȮ cknjmwccqȮ sqcȮ rfcȮ ŴKmpȮ Af_l_ŵȮ _nnjga_rgmlȮ rmȮ _jcprȮ rfckȮufclȮ _nnpm_afgleȮ fgef+pgqiȮ _pc_q, 
NpmtgqgmlȮmdȮ_nnpmnpg_rcȮfc_jrfȮ_lbȮq_dcrwȮkc_qspcqȮdmpȮcvcasrgtcq*Ȯcknjmwccq*Ȯ_lbȮpcj_rcb
ncpqmlq*ȮqsafȮ_qȮqapcclgle*Ȯrckncp_rspcȮkc_qspckclr*Ȯ_lbȮrfcȮqsnnjwȮmdȮ_bcos_rcȮ_jamfmjȮecj*Ȯ_qȮucjjȮ_qȮrfcȮ
qsnnjwȮmdȮ_gpȮnspgƱcpqȮrmȮpckmtcȮecpkq,
Gldmpk_rgmlȮrcaflmjmewȮmncp_rgmlqȮrf_rȮ_jjmuȮcknjmwccqȮrmȮumpiȮdpmkȮfmkcȮmpȮ_rȮrfcȮamkn_lwŲqȮbcqgel_rcbȮjma_rgml,

 

NsrrgleȮpm`mrqȮrmȮumpiȮglqrc_bȮmdȮncmnjcȮ`wȮcqr_`jgqfgleȮ_lȮPN?Ȯ?a_bckwȮrmȮmtcpqccȮbctcjmngleȮumpiȮnpmacqqcqȮ
rf_rȮa_lȮsqcȮpm`mrqȮglqrc_bȮmdȮncmnjc,ȮBctcjmnkclr*Ȯnpmkmrgml*Ȯ_lbȮbgqqckgl_rgmlȮmdȮilmujcbecȮdmpȮcknjmwccqȮ
glȮ_jjȮbcn_prkclrqȮrmȮ`cȮ_`jcȮrmȮapc_rcȮpm`mrqȮrmȮ_b_nrȮrmȮrfcgpȮpcqnmlqg`jcȮumpiȮnpmacqqcq*Ȯrfcpc`wȮpcbsagleȮrfcȮ
amlqcosclacqȮmdȮnpm`jckqȮ_lb-mpȮgkn_arqȮpcj_rcbȮrmȮncmnjc,ȮGrȮ_jqmȮ_qqgqrqȮrfcȮamkn_lwȮglȮamlrpmjjgleȮcvnclqcqȮ
pcj_rcbȮrm*Ȯ_lbȮqmȮml,
GknjckclrgleȮlcuȮ_lbȮcdƱagclrȮgldmpk_rgmlȮrcaflmjmewȮqwqrckq*ȮqsafȮ_qȮRfglil_pgm*Ȯ_Ȯk_glrcl_lac
k_l_eckclrȮqwqrckȮrf_rȮa_lȮpslȮmlȮ_Ȯkm`gjcȮ_nn*Ȯglapc_qgleȮmncp_rgml_jȮƲcvg`gjgrw*Ȯ_lbȮqmȮml,
BctcjmnkclrȮmdȮgldmpk_rgmlȮrcaflmjmewȮqwqrckqȮqmȮrf_rȮcknjmwccqȮa_lȮumpiȮdpmkȮ_lwufcpcȮugrfmsrȮ
f_tgleȮrmȮrp_tcjȮrmȮrfcȮamkn_lwŲqȮmdƱac*Ȯcra,

ŹȮRfcȮAmkn_lwȮf_qȮnpcn_pcbȮrfcȮC?Ȯ@sqglcqqȮN_prlcpȮAmbcȮmdȮAmlbsar
ŹȮRfcȮAmkn_lwȮf_qȮnpcn_pcbȮrfcȮC?Ȯ@sqglcqqȮCrfgaq,
ŹȮRfcȮAmkn_lwȮf_qȮnpcn_pcbȮrfcȮC?ȮAsqrmkcpȮqcptgacȮAmbcȮmdȮAmlbsar

RfcȮ f_lb`mmiȮ _lbȮ ambcȮ mdȮ np_argacqȮ _pcȮ npcn_pcbȮ _qȮ _Ȯ esgbcjglcȮ rmȮk_l_ecȮ asqrmkcpȮ pcj_rgmlqȮ rmȮ clqspcȮ
amknjg_lacȮ ugrfȮ EmmbȮ Ampnmp_rcȮ Emtcpl_lac,Ȯ Kc_lufgjc*Ȯ rfcȮ bmaskclrqȮ _jqmȮ npmkmrcȮ rfcȮ d_gpȮ `sqglcqqȮ
mncp_rgmlȮ_kmleȮ`sqglcqqȮn_prlcpq*ȮpcqncarȮrmȮrfcȮdpccbmkȮ_lbȮpgefrqȮmdȮrfcȮglbgtgbs_j*ȮrfcȮa_pcȮdmpȮj_`mpȮ_lbȮ
fsk_lȮpgefr*Ȯmaasn_rgml_jȮfc_jrf*Ȯq_dcrwȮ_lbȮcltgpmlkclr*ȮglajsbgleȮrfcȮ_lrg+amppsnrgmlȮglȮ_jjȮdmpkq,
?nnjwgleȮdmpȮGQMȮ7../80./3ȮAcprgƱa_rgml*ȮrfcȮAmkn_lwȮ_gkqȮrmȮbctcjmnȮ_lbȮgknpmtcȮrfcȮos_jgrwȮmdȮgrqȮnpmbsarqȮ
_lbȮqcptgacq*ȮbcjgtcpȮrfcȮnpmbsarqȮrmȮkccrȮasqrmkcpq-Ȯ̀ sqglcqqȮn_prlcpqŲȮq_rgqd_argml,ȮRfcȮAmkn_lwȮslbcpqr_lbqȮ
rf_rȮ rfcȮ q_rgqd_argmlȮmdȮ asqrmkcpq-`sqglcqqȮn_prlcpqȮ gqȮ rfcȮnpgmpgrw*Ȯ rfcpcdmpc*Ȯ amjjcarqȮ rfcȮ q_rgqd_argmlȮ qsptcwȮ
dmpkqȮdpmkȮasqrmkcpq-`sqglcqqȮn_prlcpqȮrmȮ̀ cȮ_ȮpcdcpclacȮdmpȮnpmbsarȮ_lbȮqcptgacȮgknpmtckclrȮrmȮrfcȮk_vgkskȮ
cddmpr,

Management approach 

Operation process 
•

•
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EA Solar
Lampang Province

96%

Hanuman
Chaiyaphum Province

Wind Power

Hadkanghan
Nakhon Si Thammarat Province,

Songkhla Province

EA Solar
LopburiProvince

EA Solar
Nakhonsawan Province

93% 94% 100%98%

EA Solar
Phitsanulok Province

100%

Solar PowerPlant Plant

?aampbgleȮrmȮrfcȮqwqrck_rgaȮmncp_rgmlȮmlȮasqrmkcpȮpcj_rgmlqȮglajsbgleȮrfcȮglrclrgmlȮrmȮbctcjmnȮ_lbȮgknpmtcȮnpmbsarȮ_lbȮ
qcptgacȮ os_jgrw*Ȯ jc_bȮ rmȮ rfcȮ asqrmkcpq-`sqglcqqȮ n_prlcpqŲȮ q_rgqd_argmlȮ qsptcwȮ dmpȮ rfcȮ wc_pȮ 0.0.Ȯ _afgctcbȮ rfcȮ r_pecr, 
Kc_lufgjc*ȮrfcpcȮ_pcȮlmȮamknj_glrqȮdpmkȮasqrmkcpq-`sqglcqqȮn_prlcpqȮglȮ0.0.ȮmugleȮrmȮrfcȮnpcn_p_rgmlȮmdȮGQMȮ7../8Ȯ0./3,Ȯ
Bcr_gjqȮ_pcȮ_qȮ`cjmu8

Performance / Success Indicators

Biodiesel Business
2020 Target
Customer satisfaction in 
indecators not less
than 97%

2020 Target
Customer satisfaction 
not less than 90%

Assessment Result of the Customer satisfaction level

Renewable Energy Business
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Sustainable Supply Chain Management 

Management approach

RfcȮamkn_lwȮnjcbecbȮrmȮamlqr_lrjwȮbctcjmnȮ_lbȮgknpmtcȮgrqȮqsnnjwȮaf_glȮk_l_eckclrȮnpmacqqcqȮ glȮmpbcpȮrmȮclqspcȮpgqiȮ
emtcpl_lac*Ȯrp_lqn_pclaw*Ȯcosgrw*Ȯ_lbȮglrcepgrw,Ȯ_qȮucjjȮ_qȮqrpclerfclgleȮ_lbȮbctcjmngleȮrp_bgleȮn_prlcpq%Ȯnmrclrg_jȮrmȮjc_bȮrmȮ
jmle+rcpkȮ`sqglcqqȮmncp_rgmlq*Ȯ_qȮucjjȮ_qȮ`cgleȮ_aamslr_ j̀cȮrmȮasqrmkcpq*Ȯamkkslgrgcq*Ȯqmagcrw*ȮrfcȮcltgpmlkclr*Ȯfc_jrf*Ȯ_lbȮq_dcrw,Ȯ

?rȮrfcȮkmkclr*ȮrfcȮamkn_lwȮmncp_rcqȮglȮ_Ȯt_pgcrwȮmdȮglbsqrpgcq,ȮGrȮgqȮapgrga_jȮrmȮgknpmtcȮrfcȮn_prlcpȮk_l_eckclrȮnpmacqqȮglȮ
mpbcpȮdmpȮgrȮrmȮ`cȮ_nnjga_`jcȮrmȮ_jjȮ`sqglcqqcq,ȮRfgqȮgqȮbscȮrmȮrfcȮd_arȮrf_rȮgrqȮn_prlcpqȮ_pcȮ`mrfȮsnqrpc_kȮglȮrfcȮqsnnjwȮaf_glȮ_lbȮ
qr_icfmjbcpqȮglȮrfcȮ`sqglcqq,ȮDsprfcpkmpc*ȮrfcȮAmkn_lwȮnpmkmrcqȮ_lbȮcbsa_rcqȮnpmaspckclrȮqr_ddȮmlȮ_Ȯpcesj_pȮ`_qgqȮglȮmpbcpȮ
rmȮapc_rcȮilmujcbecȮ_lbȮslbcpqr_lbgleȮ_lbȮrmȮ`cȮ_`jcȮrmȮumpiȮcddcargtcjw,

Purchasing Procedure:ȮRfcȮAmkn_lwȮf_qȮcqr_`jgqfcbȮesgbcjglcqȮdmpȮnpmaspckclrȮmncp_rgmlqȮrmȮ`cȮ_aasp_rc*Ȯd_qr*Ȯ_lbȮ
rf_rȮsqcpqȮksqrȮpcacgtcȮos_jgrwȮnpmbsarqȮ_lbȮqcptgacqȮglȮ_ȮrgkcjwȮk_llcpȮ`_qcbȮmlȮrfcgpȮlccbq*Ȯ_qȮucjjȮ_qȮ_ȮesgbcjglcȮ
dmpȮk_l_egleȮn_prlcpqȮglȮ_aampb_lacȮugrfȮrfcȮpcosgpckclrqȮmdȮrfcȮPQNMȮ&Pmslbr_`jcȮmlȮQsqr_gl_`jcȮN_jkȮMgj'ȮdmpȮrfcȮ
`gmbgcqcjȮ`sqglcqq*Ȯ_lbȮrfcȮpcosgpckclrqȮmdȮGQM7../*ȮGQM/2../*ȮMFQ?Q/6../*Ȯ_lbȮGQM23../ȮdmpȮpclcu_`jcȮclcpewȮ_lbȮ
cjcarpgaȮtcfgajcq,Ȯ@wȮpcdcppgleȮrmȮrfcȮC?ȮQsnnjgcpŲqȮAmbcȮmdȮAmlbsarȮ_lbȮ?lrg+AmppsnrgmlȮK_ls_j*Ȯ rfcȮqcjcargmlȮ_lbȮ
ct_js_rgmlȮmdȮqsnnjgcpqȮ_pcȮamlqgbcpcbȮrmȮamtcpȮqmag_jȮpcqnmlqg`gjgrw*ȮsqgleȮcltgpmlkclr_jjwȮdpgclbjwȮnpmbsarq*Ȯjce_jȮsqcȮ
mdȮj_`mp*Ȯlml+bgqapgkgl_rmpw*Ȯ_lbȮpcqncarȮdmpȮfsk_lȮpgefrqȮrmȮqsnnmprȮ_lbȮbpgtcȮ`sqglcqqȮn_prlcpqȮrmȮamknjwȮugrfȮrfcȮ
Amkn_lwŲqȮkgqqgml,
Supplier Management: ȮRfcȮAmkn_lwȮf_qȮaj_qqgƱcbȮgrqȮ`sqglcqqȮn_prlcpqȮ`_qcbȮmlȮrfcȮrwncȮmdȮemmbqȮ_lbȮqcptgacqȮ
rfcwȮnpmtgbc8
/'ȮQsnnjgcpqȮmdȮbgpcarȮp_uȮk_rcpg_jq
0'ȮQsnnjgcpqȮmdȮ_qqcrq*Ȯk_afglcpwȮ_lbȮcosgnkclrȮsqcbȮglȮrfcȮk_lsd_arspgleȮnpmacqq
1'ȮMrfcpȮnpmbsarȮ_lbȮqcptgacȮqsnnjgcpqȮ
?lbȮ_jqmȮaj_qqgƱcbȮ_aampbgleȮrmȮrfcȮrwncȮmdȮCQEȮpgqiȮ&Cltgpmlkclr_j*ȮQmag_j*Ȯ_lbȮEmtcpl_lac8ȮCQE'Ȯ_qȮdmjjmuq
/'Ȯ?Ȯapgrga_jȮqsnnjgcpȮgqȮ_ȮepmsnȮmdȮ`sqglcqqȮn_prlcpqȮufmȮf_tcȮ_ȮfgefȮpgqiȮmdȮf_tgleȮ_Ȯlce_rgtcȮgkn_arȮmlȮrfcȮqsnnjgcpq*ȮȮȮ
ȮȮȮȮrfcȮamkkslgrw*Ȯ_lbȮrfcȮamkn_lwȮglȮrcpkqȮmdȮ`mrfȮ`sqglcqqȮ_lbȮampnmp_rcȮgk_ec,
0'Ȯ?ȮicwȮqsnnjgcpȮgqȮ_ȮepmsnȮmdȮfgef+pgqiȮ`sqglcqqȮn_prlcpqȮufmȮugjjȮf_tcȮ_lȮgkn_arȮmlȮrfcȮamkn_lwŲqȮ`sqglcqqȮ_lbȮ
ȮȮȮampnmp_rcȮgk_ec,
1'Ȯ?Ȯk_l_ecbȮqsnnjgcpȮgqȮ_ȮepmsnȮmdȮ`sqglcqqȮn_prlcpqȮugrfȮkcbgskȮpgqiqȮrmȮrfcȮamkkslgrwȮmpȮlc_p`wȮ_pc_q*Ȯ_qȮucjjȮ_qȮ
ȮȮȮrmȮrfcȮamkn_lw,
2'Ȯ?ȮpmsrglcȮqsnnjgcpȮgqȮ_ȮepmsnȮmdȮ`sqglcqqȮn_prlcpqȮufmȮnmqcȮjmuȮpgqiqȮrmȮrfcȮamkn_lw,

/,

0,

1,
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Classify partners according to the type 
of risk and the source

Classify partner spending by product and 
service type, and address

Jma_jȮQsnnjgcpȮȮȮȮȮȮȮȮȮȮȮQsnnjgcpȮglȮmrfcpȮȮȮȮȮȮȮȮȮBgpcarȮP_uȮK_rcpg_j

?qqcrȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮMrfcpȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ@gm

Pclcu_`jcȮȮȮȮȮȮȮȮȮȮȮȮȮȮKm`gjgrwȮȮȮȮ

49%

133

20%

62

31%

31%

28%

72%

50% 19%
715

568

1338

140

2020
Approved Vendor

List (AVL) 

2020
Spending

Jma_jȮQsnnjgcpȮȮȮȮȮȮȮȮȮȮȮQsnnjgcpȮglȮmrfcpȮȮȮȮȮȮȮApgqrga_j

IcwȮȮ	 ȮȮȮȮȮȮȮȮȮȮȮK_l_ecbȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮPmsrglcȮȮȮȮȮ
Amslrpw Amslrpw



Operation process

Performance/Success Indicator
KPI and supplier monitoring metrics

Apc_rcȮ_Ȯnspaf_qgleȮnj_l*Ȯ_ȮnpmbsargmlȮnj_l*Ȯ_ȮbcjgtcpwȮnj_l*Ȯ_lbȮ_Ȯbgqrpg`srgmlȮnj_lȮrmȮ`cȮamlqgqrclrȮ`wȮammpbgl_rgleȮ
`mrfȮugrfglȮrfcȮamkn_lwȮepmsnȮ_lbȮugrfȮcvrcpl_jȮ_eclagcqȮrmȮclqspcȮ_ȮqkmmrfȮmncp_rgml*Ȯ glajsbgleȮrfcȮsqcȮmdȮ_lȮ
mljglcȮ`gbbgleȮqwqrckȮ&c+@gbbgle'ȮdmpȮrfcȮbgpcarȮqmspagleȮmdȮacpr_glȮrwncqȮmdȮp_uȮk_rcpg_jqȮrmȮclqspcȮd_gpȮ_lbȮrp_lqn_pclrȮ
amkncrgrgml,
F_tgleȮ_Ȯ`sqglcqqȮamlrgleclawȮnj_lȮglȮnj_acȮglȮa_qcȮ_lȮctclrȮbmcqȮlmrȮemȮ_qȮnj_llcb,ȮRfcȮcvcasrgtcqȮglȮaf_pecȮmdȮrfcȮ
pcjct_lrȮbcn_prkclrqȮ_pcȮ glȮaf_pecȮmdȮbcrcpkglgleȮrfcȮlcacqqgrwȮ_lbȮ_nnpmnpg_rclcqqȮmdȮsqgleȮrfcȮ_dmpckclrgmlcbȮ
`_aisnȮnj_l,
K_l_ecȮqsnnjgcpȮpcj_rgmlqfgnqȮ_lbȮcvncar_rgmlqȮ&QsnnjgcpȮMl+qgrcȮTgqgr*ȮQsnnjgcpȮKccrgle'ȮrmȮ_afgctcȮamlqgqrclrȮq_rgqd_argml,
RfcpcȮgqȮ_lȮct_js_rgmlȮ_lbȮdmjjmu+snȮmlȮrfcȮncpdmpk_lacȮmdȮqgelgƱa_lrȮqsnnjgcpqȮ&QsnnjgcpȮCQEȮ?qqcqqkclr'ȮglȮmpbcpȮrmȮ
amknjwȮugrfȮrfcȮAmkn_lwŲqȮqsqr_gl_`gjgrwȮnmjgawȮ_lbȮcvaf_legleȮammncp_rgmlȮglȮhmglrȮbctcjmnkclr,
?tmgbȮ pcjwgleȮmlȮ_Ȯ qglejcȮ qsnnjgcpȮ`wȮ qcjcargleȮ_lbȮct_js_rgleȮlcuȮqsnnjgcpqȮ &LcuȮQsnnjgcpȮ Ct_js_rgml'*Ȯ _qȮucjjȮ _q 
amlqgbcpgleȮ_lbȮqcjcargleȮ`_qcbȮmlȮcltgpmlkclr_j*Ȯqmag_j*Ȯ_lbȮampnmp_rcȮemtcpl_lacȮapgrcpg_,
QmspagleȮlcuȮnpmbsarqȮ_lbȮqcptgacqȮ_t_gj_`jcȮglȮ`mrfȮbmkcqrgaȮ_lbȮglrcpl_rgml_jȮk_picrqȮ&NpmbsargtgrwȮ?argmlȮNj_l'ȮrmȮ
apc_rcȮnpmaspckclrȮrf_rȮnpmtgbcqȮsqcpȮq_rgqd_argmlȮufgjcȮjmucpgleȮrfcȮamkn_lwŲqȮnspaf_qgleȮamqrq,
RfcȮAmkn_lwŲqȮk_hmpȮn_prlcpqȮqgelcbȮrmȮ_ailmujcbecȮrfcȮC?ȮQsnnjgcpŲqȮAmbcȮmdȮAmlbsarȮ_lbȮ_lrg+amppsnrgmlȮkc_qspcq,
Nspaf_qgleȮ cknjmwccqȮ a_ppwȮ msrȮ rfcgpȮ pcqnmlqg`gjgrgcqȮ glȮ _aampb_lacȮ ugrfȮ rfcȮ AmbcȮ mdȮ @sqglcqqȮ AmlbsarȮ &CrfgaȮ md 
bgpcarmpq*ȮcvcasrgtcqȮ_lbȮcknjmwccq',Ȯ

/..#Ȯ_qqcqqcbȮ`wȮwc_pȮ0.0.

/..#ȮmdȮapgrga_jȮ_lbȮqsqr_gl_`gjgrwȮfgefȮpgqiȮ
qsnnjgcpqȮ kmlgrmpcbȮ mlȮ CQEȮ ncpdmpk_lacȮ
`wȮwc_pȮ0.0/

3.#ȮmdȮrfmqcȮgbclrgƱcbȮe_nȮqsnnjgcp
ȮgknpmtcbȮ`wȮwc_pȮ0.00

/,'

0,'

1,'
2,'

3,'

4,'

5,'
6,'

% of tier 1 supplier assessed on ESG risk

% of critical and sustainability high risk supplier moni-
tored on ESG performance

#Ȯqsqr_gl_`gjgrwȮfgefȮpgqiȮqsnnjgcpȮufcpcȮe_nqȮgbclrgƱcbȮ
with corrective action plan and have improved

KPI1

KPI2 

KPI3

KPIs Targets
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Tax Policy 

Management approach
Policy and practice guideline

Performance/ Success Indicator

@cgleȮucjjȮ_u_pcȮrf_rȮrfcȮŴR_vŵȮf_qȮ_Ȯtgr_jȮpmjcȮglȮrfcȮqsqr_gl_`jcȮbctcjmnkclrȮufgafȮbmcqȮlmrȮmljwȮnpmkmrcȮ_lbȮqsnnmprȮrfcȮ
amkncrgrgtclcqqȮglȮrfcȮ`sqglcqqȮqcarmpȮ`srȮ_jqmȮapc_rgleȮ_ȮnmqgrgtcȮmsramkcȮrmȮrfcȮcamlmkwȮ_lbȮqmagcrwȮglajsbgleȮrfcȮl_rgml_jȮ
bctcjmnkclrȮ_qȮ_Ȯufmjc*Ȯrfcpcdmpc*ȮrfcȮAmkn_lwȮf_qȮqcrȮdmprfȮrfcȮr_vȮnmjgawȮrmȮgknjckclrȮglȮ`sqglcqqȮmncp_rgmlȮrmȮclqspcȮ
rfcȮrp_lqn_pclaw*ȮrmȮ_qqcqqȮrfcȮpgqiȮrf_rȮamsjbȮmaasp*ȮrmȮnpmrcarȮpcnsr_rgmlȮ_lbȮgk_ecȮmdȮrfcȮAmkn_lwȮEpmsnȮ_lbȮrmȮapc_rcȮrfcȮ
_`qmjsrcȮ_bbcbȮt_jscȮrmȮrfcȮAmkn_lwȮEpmsnȮ_lbȮ_jjȮqr_icfmjbcpq,ȮRfcȮq_gbȮnmjgawȮf_qȮ̀ cclȮ_nnpmtcbȮ̀ wȮrfcȮfgefcqrȮcvcasrgtcqȮ
mdȮrfcȮAmkn_lwȮEpmsnȮ`_qcbȮmlȮrfcȮ_aasp_aw*Ȯrp_lqn_pclawȮ_lbȮrp_ac_`gjgrwȮnpglagnjcq,Ȯ

Prepare the plan and guidance for tax operation

Coordination about tax with government agencies 

Tax consultant

K_l_ecȮr_vȮ`wȮamknjwgleȮugrfȮrfcȮj_u*ȮnpmkmrgleȮrfcȮnmqgrgtcȮgk_ecȮmdȮrfcȮAmkn_lwȮEpmsn*Ȯq_dces_pbȮrfcȮpcnsr_rgmlȮ
_lbȮk_glr_glȮ_ȮemmbȮpcj_rgmlqfgnȮmdȮ rfcȮmpe_lgx_rgmlȮugrfȮrfcȮpctclscȮbcn_prkclr,Ȯ@cȮnpsbclrȮ glȮ_lwȮmncp_rgmlqȮ
r_igleȮglrmȮ_aamslrȮrfcȮfgefcqrȮr_vgleȮ`clcƱrȮmdȮrfcȮAmkn_lwȮEpmsnȮ_lbȮqr_icfmjbcpqȮugrfȮd_gplcqq,Ȯ
Qs`kgrȮr_vcqȮ_lbȮbsrgcqȮugrfglȮrfcȮnpcqapg`cbȮncpgmbȮmdȮrgkcȮ_lbȮk_l_ecȮrfcȮn_wkclrȮmpȮr_vȮpcdslbȮrmȮ_jjmuȮrfcȮ
fgefcqrȮjgosgbgrwȮ_kmleȮrfcȮAmkn_lwȮEpmsn,
QrsbwȮ_lbȮamlqgbcpȮrfcȮr_vȮgkn_arȮpcesj_pjw,ȮAmlqgbcpȮr_vȮpgefrqȮ_lbȮ̀ clcƱrqȮmpȮrfcȮcvcknrgmlȮdmpȮrfcȮpcj_rcbȮr_vȮsnmlȮ
rfcȮgknmqgleȮmdȮrfcȮlcuȮj_uȮmpȮr_v_rgmlȮnmjgaw,ȮAmlbsarȮ_lwȮrp_lq_argmlq*ȮgltcqrkclrȮ_lbȮ`sqglcqqȮmncp_rgmlȮr_igleȮ
glrmȮ_aamslrȮrfcȮk_vgkskȮ`clcƱrqȮmdȮrfcȮAmkn_lwȮEpmsn,

LcrȮnpmƱrȮ`cdmpcȮr_vȮ&K@'

R_vȮcvnclqcq-/Ȯ&K@'

RfcȮampnmp_rcȮglamkcȮr_vȮp_rcȮ&Ncpaclr_ec'

Pck_piq8ȮȮȮȮ/-ȮGlajsbcȮAmpnmp_rcȮGlamkcȮR_v*ȮUgrffmjbgleȮR_vȮ
  	     0-ȮCvajsbcbȮrfcȮpcj_rcbȮrp_lq_argml

RfcȮepmsnȮmdȮamkn_lgcqŲȮcddcargtcȮr_vȮp_rcȮgqȮ.,43Ȯncpaclr*ȮufgafȮgqȮjmucpȮrf_lȮrfcȮqr_rsrmpwȮampnmp_rcȮ
glamkcȮr_vȮp_rcȮ`ca_sqcȮrfcȮamkn_lwȮpcacgtcbȮr_vȮglaclrgtcqȮdpmkȮrfcȮ@m_pbȮmdȮGltcqrkclr*Ȯ@MG,

RfcȮAmkn_lwȮksqrȮ_qqgelȮ_ȮncpqmlȮrmȮ`cȮpcqnmlqg`jcȮdmpȮr_vȮ_lbȮrmȮammpbgl_rcȮugrfȮrfcȮemtcplkclrȮr_vȮ_eclaw,Ȯ
QsafȮ_ȮncpqmlȮksqrȮnmqqcqqȮrfcȮilmujcbecȮglȮr_v_rgmlȮ_lbȮbsrgcqȮmljw,

GlȮa_qcȮmdȮlcuȮrp_lq_argmlqȮrf_rȮ_ddcarȮqgelgƱa_lrjwȮrfcȮAmkn_lwȮEpmsnȮglȮrfcȮdsrspc*ȮrfcȮAmkn_lwȮksqrȮcknjmwȮrfcȮ
r_vȮamlqsjr_lrȮufmȮgqȮilmujcbec_`jcȮufclȮgrȮlcacqq_pwȮdpmkȮrgkcȮrmȮrgkcȮmpȮufclȮrfcpcȮgqȮ_Ȯnpm`jckȮrf_rȮpcosgpcqȮ
amlqsjr_rgmlȮrmȮclqspcȮrfcȮrp_lqn_pclawȮ_lbȮamknjg_lacȮugrfȮrfcȮj_u,

/,

0,

1,

•

•

•

•

•

•

•

•

2018Detail 2019 2020

ClcpewȮ?`qmjsrcȮNAJ,Ȯ-2Ȯ&amlqmjgb_rcbȮƱl_lag_jȮqr_rckclr'

3*.7/

&07'

20
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Supporting and membership of a variety of organizations

Sponsorship / membership of organizations by issue

RfcȮdmjjmugleȮmpe_lgx_rgmlqȮf_tcȮpcacgtcbȮqsnnmprȮ_lbȮkck`cpqfgnȮdpmkȮrfcȮamkn_lw8
Mpe_lgx_rgml_jȮqnmlqmpqfgnȮ-Ȯkck`cpqfgnȮ

GlbcnclbclrȮAmkkmbgrwȮGlrcjjgeclacȮQcptgacqȮ&GAGQ'

RfcȮDcbcp_rgmlȮmdȮRf_gȮGlbsqrpgcq

Rf_gȮUglbȮClcpewȮ?qqmag_rgml

Rf_gȮJgqrcbȮAmkn_lgcqȮ?qqmag_rgml

Rf_gȮ@gmbgcqcjȮNpmbsacpȮ?qqmag_rgml

QmagcrwȮmdȮ?srmkmrgtcȮCleglccpqȮRf_gj_lb

Total

RmȮnpmkmrcȮrfcȮ
_bmnrgmlȮmdȮ
pclcu_`jc
clcpewȮ_lbȮ
cjcarpgaȮtcfgajcqȮ
glȮRf_gj_lb

Association/Organization

Topic

Organization
type

Our Position and 
Contribution

Annual supporting/Membership fee
in 2020 (Baht)

Name of 
Organization

Organization Details Total Spending
in 2020 (THB)

025*261

03*...

20,000

03*...

  6*...

/.*...

335,483

Independent
Commodity
Intelligence
Services (ICIS)

The Federation 
of Thai 
Industries (FTI)

Thai Wind 
Energy 
Association 
(TWEA)

247,483

25,000

20,000

GAGQȮ gqȮ _Ȯ rp_bcȮ _qqmag_rgmlȮ rf_rȮ
fcjnqȮ amllcarȮ b_r_*Ȯ asqrmkcpq*Ȯ
_lbȮ rfcȮ ejm`_jȮ amkkmbgrgcqȮ
k_picrȮ _lbȮ npmtgbcȮ pc_j+rgkcȮ
npgacȮb_r_*Ȯk_picrȮ_l_jwrgaq*Ȯ_lbȮ
nmjgawȮ _lbȮ pcesj_rmpwȮ gkn_arȮ
_l_jwqcqȮ mlȮ rfcȮ ejm`_jȮ clcpewȮ
k_picr

DRGȮ gqȮ _Ȯ rp_bcȮ _qqmag_rgmlȮ rf_rȮ
amltclcqȮ glbsqrpwȮ jc_bcpqȮ glȮ
Rf_gj_lbȮ rmȮ npmkmrcȮ camlmkgaȮ
bctcjmnkclr,Ȯ DRGȮ pcnpcqclrqȮ
Rf_gȮ amkn_lgcqȮ _rȮ `mrfȮ rfc 
bmkcqrgaȮ _lbȮ glrcpl_rgml_j 
jctcjq*Ȯ amjj_`mp_rcqȮ ugrfȮ rfcȮ
emtcplkclrȮ glȮ cqr_`jgqfgleȮ _lbȮ
pctgqgleȮ l_rgml_jȮ nmjgagcq*Ȯ _lbȮ
fcjnqȮ bctcjmnȮ glbsqrpg_j 
clrcpnpgqcq*Ȯ glajsbgleȮpclcu_`jcȮ
clcpewȮ _lbȮ cjcarpga_jȮ tcfgajcȮ
`sqglcqqcqȮ_lbȮpcj_rcbȮ`sqglcqqcq,

RUC?Ȯ gqȮ _Ȯ lml+npmƱrȮ rp_bc 
_qqmag_rgmlȮ rf_rȮ qsnnmprqȮ rfcȮ
uglbȮ clcpewȮ qcarmpȮ glȮ Rf_gj_lbȮ
_lbȮ _btgqcqȮ rfcȮ l_rgml_j 
emtcplkclrȮ _lbȮ glrcpl_rgml_jȮ
mpe_lgx_rgmlqȮ mlȮ nmjgagcqȮ _lbȮ
pcesj_rgmlqȮ pcj_rcbȮ rmȮ uglb 
clcpew,Ȯ RUC?Ȯ _jqmȮ amllcarq 
bmkcqrgaȮuglbȮclcpewȮnpmtgbcpqȮ
ugrfȮdmpcgelȮgltcqrmpqȮ_lbȮ_arqȮ_qȮ
_Ȯ amkkslga_rgmlȮ nj_rdmpkȮ dmpȮ
icwȮ nj_wcpqȮ rmȮ bgqasqq 
amlacplqȮ_lbȮlccbq,

Rp_bcȮ_qqmag_rgml

Rp_bcȮ_qqmag_rgml

Rp_bcȮ_qqmag_rgml

Lml+NpmƱrȮ
Mpe_lgx_rgml-
Dmslb_rgml

?qȮ kck`cpqȮ mdȮ _qqmag_rgmlqȮ
npmkmrgleȮ rfcȮ sqcȮ mdȮ pclcu_`jcȮ
clcpewȮglȮRf_gj_lbȮ_lbȮcvn_lbgleȮ
`sqglcqqȮmnnmprslgrwȮglȮrfgqȮpcegml*Ȯ
rfcȮ Amkn_lwȮ amlrpg`srcqȮ rmȮ
qf_pgleȮ_lbȮe_glgleȮ`cqrȮnp_argacq*Ȯ
glbsqrpwȮ glqgefrq*Ȯ psjcqȮ _lbȮ
pcesj_rgmlȮ snb_rc*Ȯ _lbȮ dsrspcȮ
rpclbq,Ȯ RfpmsefȮ mspȮkck`cpqfgnȮ
dccq*ȮucȮamlrpg`srcȮrmȮrfcȮjm``wgleȮ
_argtgrgcqȮ mdȮ qsafȮ `sqglcqqȮ
_qqmag_rgmlqȮrmȮ_btma_rcȮdmpȮkmpcȮ
emtcplkclr_jȮ qsnnmprȮ _lbȮ
snb_rcbȮ jcegqj_rgmlȮ rmȮ d_agjgr_rcȮ
ugbcpȮ sqcȮ mdȮ pclcu_`jcȮ clcpew*Ȯ
rfcȮlcuȮamlqrpsargmlȮmdȮpclcu_`jcȮ
clcpewȮ gldp_qrpsarspc*Ȯ _lbȮ lcuȮ
rp_lqkgqqgmlȮ _lbȮ bgqrpg`srgmlȮ
gldp_qrpsarspcȮ rmȮ npcn_pcȮ dmpȮ
glapc_qgleȮ cjcarpgƱa_rgmlȮ &g,c,Ȯ _jjȮ
rwncȮmdȮCTq'ȮglȮrfcȮlc_pȮdsrspc,
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ȮGknpmtgleȮrfcȮkmlgrmpgleȮqwqrckȮ_lbȮnpctclrgleȮmsrqgbcȮglrpsqgmlȮ_rr_aiq
ȮSnb_rgleȮrfcȮnpgt_awȮnmjgawȮrmȮ`cȮasppclrȮ_lbȮamlqgqrclrȮugrfȮglrcpl_rgml_jȮqr_lb_pbq*ȮufgafȮugjjȮ`cȮ_llmslacb
ȮglȮ0.0/,

•
•

IT Security and Data Privacy Protection 

2020 goals include: 

Ampnmp_rcȮgldmpk_rgmlȮgqȮ_Ȯt_js_`jcȮ`sqglcqqȮ_qqcrȮrf_rȮksqrȮ`cȮk_l_ecbȮcddcargtcjw,ȮBcƱlgleȮ_aacqq*Ȯsqc*Ȯ_lbȮnpmrcargmlȮ
npmacqqcqȮcqr_`jgqfȮb_r_ȮqcaspgrwȮqr_lb_pbq*Ȯ_lbȮrfcȮmpe_lgx_rgmlŲqȮglrcpl_jȮgldmpk_rgmlȮqwqrckȮgqȮrfsqȮapgrga_jȮrmȮk_igleȮrfcȮ
mpe_lgx_rgmlȮ pgqi+dpccȮ _lbȮ npctclrgleȮ b_k_ecȮ rmȮ gldmpk_rgmlȮ qcaspgrw*Ȯ glajsbgleȮ ampnmp_rcȮ gldmpk_rgmlȮ qwqrckq, 
RfcȮAmkn_lwȮamlqgbcpqȮrfcȮdslb_kclr_jqȮmdȮb_r_ȮqcaspgrwȮ_lbȮgldmpk_rgmlȮqwqrckq*Ȯ_jqmȮilmulȮ_qȮrfcȮAG?ȮRpg_bȮ_qȮdmjjmuq,

ClcpewȮ?`qmjsrcȮEpmsnȮnj_acqȮ_ȮfgefȮt_jscȮmlȮrfcȮqcaspgrwȮmdȮampnmp_rcȮgldmpk_rgmlȮ_lbȮrfcȮnpgt_awȮmdȮcknjmwccq*Ȯ
`sqglcqqȮ n_prlcpq*Ȯ qf_pcfmjbcpq*Ȯ _lbȮ _jjȮ qr_icfmjbcpq,Ȯ ?qȮ _Ȯ pcqsjr*Ȯ nmjgagcqȮ _lbȮ esgbcjglcqȮ dmpȮ rfcȮ sqcȮ mdȮ glrcpl_j 
gldmpk_rgmlȮ_lbȮt_pgmsqȮncpqml_jȮgldmpk_rgmlȮf_tcȮ`cclȮcqr_`jgqfcbȮrmȮnpctclrȮqsafȮgldmpk_rgmlȮdpmkȮ`cgleȮkgqsqcb,

?kjƮ`ajpe]hepu 

CAI
T r i a d

 Integrity

 Availability

pcdcpqȮ rmȮ rfcȮ _`gjgrwȮ rmȮ amlrpmjȮ
_aacqqȮrmȮgldmpk_rgmlȮglȮmpbcpȮrmȮ
k_glr_glȮ amlƱbclrg_jgrwȮ _lbȮ rmȮ
npctclrȮ sl_srfmpgxcbȮ ncmnjcȮ
dpmkȮ_aacqqgleȮqsafȮgldmpk_rgmlȮ
mpȮqwqrckq,

gqȮ rfcȮ qwqrckŲqȮ bcnclb_`gjgrwȮ
_lbȮrfcȮamknjcrclcqqȮmdȮrfc
Ȯgldmpk_rgml,Ȯ

gqȮrfcȮqwqrckŲqȮ_lbȮgldmpk_rgmlŲqȮ_t_gj_`gjgrwȮrmȮumpiȮmpȮ
_aacqqȮ_rȮ_lwȮrgkcȮugrfȮrfcȮ_nnpmnpg_rcȮncpkgqqgmlq,
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Innovation Management

?ȮepmsnȮmdȮC?Ȯamkn_lgcqȮbcqgelcbȮ_lbȮ`sgjrȮrfcȮgllmt_rgtcȮKGLCȮQk_prȮDcppwȮ
cjcarpgaȮ `m_r,Ȯ GrȮ gqȮ nmucpcbȮ `wȮ _lȮ gl+fmsqcȮ npmbsacbȮ 6..Ȯ iUfȮ jgrfgsk+gmlȮ 
`_rrcpw,Ȯ?aampbgleȮrmȮglrcpl_rgml_jȮcjcarpgaȮtcfgajcȮpcesj_rgmlq*ȮgrȮf_qȮ_ȮfgefȮjctcjȮ
mdȮq_dcrwȮ_lbȮ_jskglskȮ_jjmwȮgqȮsqcbȮdmpȮrfcȮfsjjȮqrpsarspc,ȮRfcȮ`m_rȮgqȮqf_ncbȮ
jgicȮ_Ȯa_r_k_p_lȮmpȮ_Ȯ rum+`mrrmkcbȮ`m_r*ȮufgafȮ_jjmuqȮ grȮ rmȮ q_gjȮ qrgjj,Ȯ GrȮ a_lȮ
a_ppwȮsnȮrmȮ03.Ȯn_qqclecpq,ȮMlȮBcack`cpȮ01*Ȯ0.0.*ȮRf_gj_lbŲqȮƱpqrȮcjcarpgaȮ`m_rȮ
u_qȮk_bcȮ_t_gj_`jcȮdmpȮdpccȮrpg_j,ȮGrȮ_jqmȮcknjmwqȮBAȮD_qrȮAf_pegleȮrcaflmjmew*Ȯ
ufgafȮ a_lȮ af_pecȮ rfcȮ`_rrcpwȮ rmȮ dsjjȮ a_n_agrwȮ glȮ 0.ȮkglsrcqȮ _lbȮ _jjmuȮ grȮ rmȮ 
rp_tcjȮ _rȮ jc_qrȮ 6.Ȯ igjmkcrcpqȮ ncpȮ af_pecȮ awajc,Ȯ RfcȮ `_rrcpwȮ acjjqȮ f_tcȮ `cclȮ 
bcqgelcbȮ _lbȮ k_lsd_arspcbȮ rmȮ qsnnmprȮ 2A+P_rcȮ d_qrȮ af_pegle*Ȯ ufgafȮ a_lȮ 
qgelgƱa_lrjwȮpcbsacȮaf_pegleȮrgkcȮufclȮsqgleȮ04Ȯaf_pecpq,Ȯ?jjȮaf_pegleȮqr_rgmlqȮ
_pcȮglrclbcbȮrmȮ`cȮq_dcȮ_lbȮamltclgclrȮrmȮsqc,ȮRfcpcȮ_pcȮ_jqmȮqmj_pȮn_lcjqȮmlȮ
rfcȮ bcaiȮ rf_rȮ eclcp_rcȮ cjcarpgagrwȮ bspgleȮ rfcȮ b_w*Ȯ _lbȮ rfcȮ a_`glȮ f_qȮ _lȮ _gp 
amlbgrgmlgleȮqwqrckȮrmȮglapc_qcȮn_qqclecpȮamkdmpr,ȮGrȮ_jqmȮf_qȮ_ȮSTȮ_gpȮnspgƱcpȮ
rmȮ pcbsacȮ rfcȮ pgqiȮ mdȮ AMTGB+/7,Ȯ RfcȮsqcȮmdȮ mlcȮ jgrfgsk+gmlȮ`_rrcpw+nmucpcbȮ
cjcarpgaȮ`m_rȮpcbsacqȮepcclfmsqcȮe_qȮckgqqgmlqȮ`wȮ251ȮrAM0c-wc_p-qfgn*ȮufgafȮ
gqȮqgelgƱa_lrjwȮkmpcȮrf_lȮrfcȮAM0Ȯrf_rȮrfcȮrpccqȮglȮLcuȮWmpiȮAgrwŲqȮAclrp_jȮN_piȮ
a_lȮ_`qmp`ȮncpȮwc_pȮ_lbȮq_tcqȮkmpcȮrf_lȮ/53*0..ȮjgrcpqȮmdȮdmqqgjȮdscjȮncpȮwc_p,Ȯ
RfcȮ cjcarpgaȮ `m_rȮ gllmt_rgmlȮ u_qȮ l_kcbȮ _Ȯ Ʊl_jgqrȮ glȮ rfcȮ Q$NȮ Ejm`_jȮ Nj_rrq 
Ejm`_jȮClcpewȮ?u_pbqȮ0.0.Ȯ_lbȮumlȮrfcȮ0.0.ȮL_rgml_jȮGllmt_rgmlȮ?u_pb,

?kgr_ȮRcaflmjmegcqȮR_gu_lȮGla,*Ȯ_Ȯamkn_lwȮglȮrfcȮClcpewȮ?`qmjsrcȮepmsn*Ȯ_lbȮrfcȮR_gu_lȮGlqrgrsrcȮ
mdȮGlbsqrpg_jȮRcaflmjmewȮPcqc_pafȮ&GRPG'ȮpcacgtcbȮ_Ȯejm`_jȮrcaflmjmewȮpcqc_pafȮ_lbȮbctcjmnkclrȮ
_u_pb*Ȯ rfcȮ 0.0.Ȯ P$B/..*Ȯ dmpȮ qmjgb+qr_rcȮ `_rrcpwȮ pcqc_pafȮ _lbȮ bctcjmnkclr*Ȯ clrgrjcbȮ L?CNC 
Ȯ &Lcrumpicb+?kgbcȮCnmvwȮNmjwkcpȮCjcarpmjwrc'*Ȯ _lȮcjcarpmjwrcȮk_rcpg_jȮ rf_rȮbctcjmnqȮ`_rrcpgcqȮ
ugrfȮk_lwȮ_bt_lr_ecq*ȮglajsbgleȮfgefȮqcaspgrw*ȮjmuȮamqr*Ȯ_lbȮjmlecpȮ`_rrcpwȮjgdc*Ȯ_lbȮa_lȮ`cȮc_qgjwȮ
glrcep_rcbȮglrmȮcvgqrgleȮ`_rrcpwȮnpmbsargmlȮnpmacqqcq,Ȯ

GlȮrfcȮn_qrȮwc_p*ȮrfcȮqs`qgbg_pw*ȮC?ȮQmj_pȮL_ifmlq_u_lȮAm,*Jrb,ȮbctcjmncbȮ_ȮkcrfmbȮdmpȮajc_lgleȮqmj_pȮn_lcjqȮugrfmsrȮ
sqgleȮu_rcpȮmpȮcvrcpl_jȮclcpewȮ`wȮ glqr_jjgleȮ1/5Ȯqmj_p+nmucpcbȮn_lcjȮajc_lgleȮ pm`mrqȮamtcpgleȮ_Ȯ rmr_jȮn_lcjȮ_pc_Ȯmd 
73Ȯncpaclr*ȮpcqsjrgleȮglȮ_ȮpcbsargmlȮmdȮu_rcpȮamlqsknrgmlȮ`wȮ20,000Ȯjgrcpq-b_wȮmtcpȮ_Ȯqgv+kmlrfȮncpgmbȮmpȮ_aamslrcbȮdmpȮ
_ȮpcbsargmlȮglȮ_lls_jȮu_rcpȮamlqsknrgmlȮmdȮ1*4..*...Ȯjgrcpq-wc_p*Ȯ_qȮucjjȮ_qȮufclȮrfcȮcddcarȮmdȮbsqrȮmlȮrfcȮn_lcjȮgqȮ
pcbsacb*ȮpcqsjrgleȮglȮ_lȮglapc_qcȮglȮ_lls_jȮcjcarpgagrwȮnpmbsargml,

Electric Ferry – MINE SMART FERRY

Lithium-ion battery innovation

Innovative solar panel cleaning robot

RfcȮamkn_lwȮf_qȮ_jqmȮnpmkmrcbȮclcpewȮamlqsknrgmlȮpcbsargmlȮglȮqmj_pȮ
nmucpȮnj_lrqȮ`wȮ_bhsqrgleȮrfcȮcjcarpga_jȮagpasgrȮrmȮpcbsacȮgltcprcpȮnmucpȮ
amlqsknrgmlȮbspgleȮrfcȮlgefrȮmpȮbspgleȮrfcȮlml+npmbsargmlȮncpgmbȮ_drcpȮ
rfcȮqsljgefrȮ gqȮcvf_sqrcbȮrmȮpcbsacȮcjcarpgagrwȮamlqsknrgmlȮufgjcȮrfcȮ
gltcprcpȮgqȮglȮQr_lbȮ`wȮkmbcȮ_drcpȮnpmbsargmlȮgqȮqrmnncb,ȮRfgqȮpcqsjrqȮglȮ
rfcȮmncp_rgmlȮmdȮ_bhsqrgleȮrfcȮcjcarpga_jȮagpasgrȮrmȮpcbsacȮrfcȮgltcprcpſqȮ
nmucpȮamlqsknrgmlȮbspgleȮrfcȮlgefr,Ȯ GrȮa_lȮq_tcȮ_nnpmvgk_rcjwȮ7*... 
iUfȮncpȮkmlrf*ȮmpȮ_nnpmvgk_rcjwȮ14*...Ȯ`_frȮncpȮkmlrf,

Dsprfcpkmpc*ȮrfcȮmpgegl_jȮqmj_pȮn_lcjqȮucpcȮpckmtcbȮglȮmpbcpȮrmȮglqr_jjȮ
_ȮQmj_pȮPmmdrmn*ȮugrfȮ_lȮ glqr_jj_rgmlȮqgxcȮmdȮ65,53ȮiU*ȮbgtgbcbȮmlȮrfcȮ
pmmdȮmdȮrfcȮa_pȮn_piȮ_lbȮjc_plgleȮaclrcpȮ`sgjbgle*ȮrmȮk_icȮemmbȮsqcȮmdȮ
rfcȮmjbȮn_lcjqȮ_lbȮpcbsacȮrfcȮsqcȮmdȮcjcarpgagrwȮ glȮrfcȮ_pc_ȮmdȮmdƱacȮ
`sgjbgleqȮ_lbȮfmsqcq*ȮpcqsjrgleȮglȮ_ȮpcbsargmlȮglȮclcpewȮamlqsknrgmlȮ&GlȮ
rfcȮ_pc_ȮufcpcȮQmj_pȮPmmdrmnȮgqȮglqr_jjcbȮmlȮrfcȮpmmdȮmdȮrfcȮn_pigleȮjmrȮ
_lbȮ rfcȮ pmmdȮ mdȮ rfcȮ jc_plgleȮ aclrcpȮ `sgjbgleȮ rmȮ pcbsacȮ rfcȮ sqc 
mdȮcjcarpgagrwȮ dpmkȮmsrqgbc'Ȯa_lȮq_tcȮ_lȮ_tcp_ecȮmdȮ6*...ȮiUf-kmlrf 
or 10*...Ȯ`_fr-kmlrfȮmlȮcjcarpgagrwȮ`gjjq,
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Quality, Environmental and Occupation Health & Safety Policy
UcȮ _pcȮ amkkgrrcbȮ rmȮ bctcjmngleȮ qr_lb_pbqȮ glȮ k_l_eckclrȮ _lbȮ `sqglcqqȮ mncp_rgmlq*Ȯ _qȮ ucjjȮ _qȮ qsqr_gl_`jc 
cltgpmlkclr_jȮk_l_eckclr*ȮugrfȮ_ȮdmasqȮmlȮumpinj_acȮq_dcrw*Ȯfc_jrf*Ȯ_lbȮrfcȮcltgpmlkclr*Ȯqmag_jȮpcqnmlqg`gjgrw*Ȯ
ufgafȮ rfcȮ nmjgawȮ amtcpqȮ rfcȮ Amkn_lwŲqȮ mncp_rgmlqȮ _lbȮ cknjmwccq*Ȯ _lbȮ rfcȮ Amkn_lwȮ nj_acqȮ _lȮ cknf_qgqȮ ml 
pcqmspacȮ k_l_eckclrȮ amtcpgleȮ _jjȮ `sqglcqqȮ _argtgrgcqȮ _qȮ n_prȮ mdȮ grqȮ npgmpgrwȮ `sqglcqq*Ȯ grqȮ emmbqȮ _lbȮ qcptgacq 
rp_lqnmpr_rgmlȮ_lbȮbgqrpg`srgml*Ȯ_qȮucjjȮ_qȮu_qrcȮk_l_eckclr,ȮDsprfcpkmpc*Ȯcltgpmlkclr_jȮ_sbgrqȮugjjȮ`cȮglajsbcbȮ
glȮ rfcȮ kcpecpȮ _lbȮ _aosgqgrgmlȮ _l_jwqgqȮ rmȮ _qqcqqȮ rfcȮ jctcjȮ mdȮ cltgpmlkclr_jȮ pgqiȮ _lbȮ _nnpmnpg_rcȮ k_l_eckclr 
np_argacq*Ȯ _lbȮ rfgqȮ amkkgrkclrȮ gqȮ rfcȮbgpcarȮ pcqnmlqg`gjgrwȮmdȮ _jjȮ cvcasrgtcqȮ_lbȮcknjmwccq*Ȯ _qȮucjjȮ _qȮ`sqglcqqȮ
n_prlcpqȮ_lbȮamlrp_armpq,Ȯpcjct_lrȮqr_icfmjbcpqȮumpigleȮmlȮrfcȮAmkn_lwŲqȮ`cf_jdȮgl

RmȮ`cȮ_ȮȮjc_bcpȮglȮ_jrcpl_rgtcȮclcpewȮ`sqglcqqȮ`wȮsqgleȮrfcȮkmbcplȮrcaflmjmewȮ_lbȮcltgpmlkclr_jjwȮdpgclbjwȮdmpȮ
rfcȮ`cqrȮ`clcƱrȮmdȮqf_pcfmjbcpq
RmȮamknjwȮugrfȮ_jjȮ_nnjga_`jcȮOFQCȮj_uqȮ_lbȮpcesj_rgmlqȮ_qȮucjjȮ_qȮmrfcpȮ`sqglcqqȮmncp_rgmlȮ_lbȮqr_icfmjbcpȮ
pcosgpckclrqȮcltgpmlkclrȮ
DmasqȮmlȮnpmtgbgleȮamknjcrcȮasqrmkcpȮq_rgqd_argmlȮ glȮ rcpkqȮmdȮ rfcȮos_jgrw*Ȯ q_dcrwȮ_lbȮml+rgkcȮbcjgtcpwȮmdȮ_jjȮ
npmbsarqȮ_lbȮqcptgacq
Npctclr*ȮkglgkgxcȮ_lbȮnpmrcarȮgkn_arqȮdpmkȮmspȮmncp_rgmlqȮmlȮrfcȮcltgpmlkclrȮ_lbȮamkkslgrgcqȮufgjcȮqsnnmprgleȮ
_ȮugbcȮp_lecȮmdȮfsk_lȮ_lbȮqmag_jȮbctcjmnkclrȮglgrg_rgtcq
RmȮamkkgrȮrmȮȮrfcȮnpctclrgmlȮmdȮpgqi*Ȯrcpkgl_rcȮf_x_pbȮdmpȮpcbsargmlȮmdȮglhspwȮ_lbȮgjjlcqqȮdpmkȮumpigle*ȮufgafȮk_wȮ
maaspȮrmȮcknjmwccȮ_lbȮqr_icfmjbcpȮ
Amlrgls_jjwȮgknpmtcȮmspȮnpmacqqcq*Ȯmncp_rgmlqȮ_lbȮglrcpl_jȮamkn_lwȮk_l_eckclrȮqwqrck

/,

2,

1,

2,

3,

4,

Environmental Dimension : Air pollution management
RfcȮAmkn_lwȮ pc_jgxcqȮ rfcȮ gknmpr_lacȮmdȮn_prgagn_rgleȮ glȮ qmagcrwȮ_lbȮcltgpmlkclrȮa_pcȮ rmȮ`cȮ`crrcpȮos_jgrwȮ _lbȮ
amlbsargleȮbgddcpclrȮ_argtgrgcqȮrmȮqsnnmprȮqmag_jȮbctcjmnkclrȮ_lbȮ_Ȯqsqr_gl_`jcȮcltgpmlkclr,Ȯ

Management approach

Performance/Success Indicators

RfcȮAmkn_lwȮf_qȮ_Ȯqmag_jȮ_lbȮcltgpmlkclr_jȮnmjgawȮ_qȮdmjjmuq8

RfcȮ Amkn_lwȮ qrpgarjwȮ amknjgcqȮ ugrfȮ pcjct_lrȮ cltgpmlkclr_jȮ j_uqȮ _lbȮ pcesj_rgmlq,Ȯ GlȮ 0.0.*Ȯ rfcpcȮ ucpcȮ lm 
cltgpmlkclr_jȮ tgmj_rgmlqȮ _lbȮ rfcȮ Amkn_lwȮ f_qȮ lmrȮ n_gbȮ _lwȮ qgelgƱa_lrȮ ƱlcqȮ &<Ȯ SQBȮ /.*...'Ȯ pcj_rcbȮ rm 
cltgpmlkclr_jȮgqqscq,

•
•
•
•

AmlqgbcpȮrfcȮgkn_arȮmdȮrfcȮ`sqglcqqȮmncp_rgmlȮmlȮqmagcrwȮ_lbȮcltgpmlkclr
Bcrcpkglc*ȮpcbsacȮ_lbȮnpctclrȮnmjjsrgml
QrpgarjwȮamknjwȮugrfȮrfcȮpcjct_lrȮj_uq*Ȯpcesj_rgmlqȮ_lbȮpcj_rcbȮnp_argacq,
BctcjmnȮ_lbȮgknpmtcȮumpiȮqr_lb_pbqȮrmȮamknjwȮugrfȮcltgpmlkclr_jȮqr_lb_pbq

ENVIRONMENTAL

51



Assesment Result of GHG Emissions
2018 2019 2020

Rmr_jȮBgpcarȮ_lbȮglbgpcarȮEFEȮckgqqgmlq
Ȯ&rmlAM0c'Ȯ&QamncȮ/*Ȯ0'

Rmr_jȮPctclscȮ&kgj,`_fr'

EFEȮCkgqqgmlqȮglrclqgrwȮmdȮAmkn_lwȮEpmsn
&rmlAM0cȮ-Ȯ/Ȯkgj,`_fr'

Biodiesel business

BgpcarȮ_lbȮglbgpcarȮEFEȮckgqqgmlqȮdpmkȮ`gmbgcqcjȮnpmbsargmlȮ
_argtgrgcqȮ&rmlAM0c'

RfcȮtmjskcȮmdȮnpmbsargmlȮ_lbȮq_jcqȮmdȮ`gmbgcqcjȮ&kgjjgmlȮjgrpcq'

EFEȮckgqqgmlqȮglrclqgrwȮ`wȮ`gmbgcqcjȮ`sqglcqq
&rmlAM0cȮ-Ȯ/Ȯkgj,jgrpcqȮ`gmbgcqcj'Ȯ

Renewable power business

BgpcarȮ_lbȮglbgpcarȮEFEȮckgqqgmlqȮdpmkȮcjcarpgagrwȮeclcp_rgmlȮ
_argtgrgcqȮ&rmlAM0c'

CjcarpgagrwȮeclcp_rgmlȮ&KUf'

EFEȮckgqqgmlqȮglrclqgrwȮ`wȮpclcu_`jcȮnmucpȮ`sqglcqq
&rmlAM0cȮ-ȮKUf'

BgpcarȮEFEȮckgqqgmlqȮ&QamncȮ/' 

GlbgpcarȮEFEȮckgqqgmlqȮ&QamncȮ2' 

27*330

/0*27.

1,75

24*13/*

/36

071,14

1*.34

67/*.5.

.,..12

17*.70*

/.*24.

33*.61

/2*733

1,47

3.*624

/71

041,23

1*61.

/*167*.1.

.,..06

22*0./

/.*660

36*05.

/5*/77

1,17

31*070

/66

061,25

2*664

/*132*.4.

.,..11

23*1.3

/0*743

(RfcȮckgqqgmlȮd_armpȮu_qȮ_bhsqrcbȮglȮrfcȮEFEȮckgqqgmlȮa_jasj_rgml

The air quality monitoring in the area surrounding the power plants.
 Power Plants’ Total suspended particles (TSP)
Solar power Plants

Wind power Plants

C?ȮQmj_pȮJ_kn_leȮ&CQJ'

C?ȮQmj_pȮNfgrq_lsjmiȮ&CQN'

C?ȮQmj_pȮL_ifmlq_u_lȮ&CQL'

C?ȮQmj_pȮJmn`spgȮ&CQJM'

Qr_lb_pbȮ`wȮJ_uȮ:Ȯ.,11Ȯke-k1

Result
.,14
.,10
.,1.
.,06
.,02
.,0.
.,/4
.,/0
.,.6
.,.2

0

C?ȮUglbȮF_bislef_lȮ&CUFI'

C?ȮUglbȮF_lsk_lȮ&FLK'

Qr_lb_pbȮ`wȮJ_uȮ:Ȯ.,11Ȯke-k1

Result
.,14
.,10
.,1.
.,06
.,02
.,0.
.,/4
.,/0
.,.6
.,.2

0

0./6 0./7 2020

2020
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Actions against Climate Change 

Promotion of a low carbon society  

?qȮrfcȮajgk_rcȮaf_lecȮqgrs_rgmlȮf_qȮglrclqgdgcbȮ_lbȮ_ddcarcbȮk_lwȮamlrglclrqȮmdȮrfcȮumpjb*ȮufgafȮgqȮn_prjwȮ_ȮpcqsjrȮ
mdȮepcclfmsqcȮe_qȮckgqqgmlqȮdpmkȮfsk_lȮ_argtgrgcq,ȮK_lwȮamslrpgcqȮf_tcȮrsplcbȮrfcgpȮ_rrclrgmlȮ_lbȮ_pcȮ_u_pcȮmdȮrfcȮ
bgq_qrcp*ȮufgafȮa_lȮpcbsacȮrfcȮqctcpgrwȮmdȮajgk_rcȮaf_lecȮ`wȮamjj_`mp_rgleȮrmȮpcbsacȮepcclfmsqcȮe_qȮckgqqgmlq,ȮRfcȮ
amkn_lw*Ȯrfcpcdmpc*Ȯf_qȮgknjckclrcbȮ`sqglcqqȮnpmacqqcqȮrmȮpcbsacȮepcclfmsqcȮe_qȮckgqqgmlqȮ_qȮdmjjmuq8

RfcȮAmkn_lwȮqsnnmprqȮ`sgjbgleȮrfcȮjmuȮa_p`mlȮqmagcrwȮ_lbȮrfcȮpcbsargmlȮmdȮepcclfmsqcȮe_qȮckgqqgmlqȮ_lbȮgrȮf_qȮ
`cclȮ _nnpmtcbȮ dmpȮ jgqrgleȮ glȮ rfcȮ Rf_gj_lbȮ Tmjslr_pwȮ CkgqqgmlȮ PcbsargmlȮ Npmep_k8Ȯ R+TCPȮ ugrfȮ rfcȮ Rf_gj_lb 
EpcclfmsqcȮE_qȮK_l_eckclrȮMpe_lgx_rgmlȮ&ns`jgaȮmpe_lgx_rgml'ȮmpȮREM,ȮREMȮȮbctcjmnqȮrfcȮnpmhcarȮrmȮnpmkmrcȮ
_lbȮ qsnnmprȮ _jjȮ qcarmpqȮ rmȮ r_icȮ n_prȮ glȮ pcbsagleȮ rfcȮ epcclfmsqcȮ tmjslr_pgjw,Ȯ RfcȮ _kmslrȮ mdȮ epcclfmsqcȮ e_q 
pcbsacbȮ mpȮ ilmulȮ _qȮ ŴA_p`mlȮ ApcbgrŵȮ slbcpȮ R+TCPȮ mpȮ ŴRTCPqŵȮ a_lȮ `cȮ rp_bcbȮ rmȮ rfcȮ jma_jȮ tmjslr_pwȮ a_p`ml 
k_picr,Ȯ REMȮ f_qȮ bcrcpkglcbȮ apgrcpg_Ȯ _lbȮ npmacbspcqȮ dmpȮ npmhcarȮ bctcjmnkclr*Ȯ rfcȮkcrfmbmjmewȮ dmpȮ pcbsagleȮ
epcclfmsqcȮe_q*ȮjgqrgleȮ_lbȮacprgdwgleȮrfcȮ_kmslrȮmdȮepcclfmsqcȮe_q,ȮRfcȮnpmhcarȮksqrȮa_sqcȮpcbsargml-_`qmp`ȮrfcȮ
epcclfmsqcȮe_qȮglȮRf_gj_lb*ȮrmȮpcbsacȮrfcȮckgqqgmlȮp_rcȮufgafȮgqȮrfcȮk_glȮa_sqcȮmdȮejm`_jȮu_pkgle*Ȯglapc_qcȮrfcȮ
qmspacȮrmȮqrmpcȮrfcȮepcclfmsqcȮe_q*Ȯeclcp_rgleȮglamkcȮdpmkȮrp_bgleȮrfcȮepcclfmsqcȮe_qȮȮrfpmsefȮrfcȮqs`qgbg_pgcqȮ
dmpȮrfcȮdmjjmugleȮnpmhcarq8Ȯ

Project Name: Solar Farm at Nakhonsawan, Rf_gj_lbȮ +Ȯ slbcpȮ _lȮmncp_rgmlȮmdȮ rfcȮAmkn_lwŲqȮ qs`qgbg_pw* 
C?ȮQmj_pȮL_ifmlq_u_lȮAm,*ȮJrb,ȮugrfȮ_Ȯa_n_agrwȮmdȮ7.ȮKU,ȮRfcȮQs`+AmkkgrrccȮmdȮREMȮf_qȮacprgdgcbȮrf_rȮrfcȮ
_kmslrȮmdȮepcclfmsqcȮf_qȮpcbsacbȮ_qȮdmjjmuqȮ

Project Name: Solar Farm at Lampang,Ȯ Rf_gj_lb*Ȯ slbcpȮ rfcȮ mncp_rgmlȮ mdȮ rfcȮ Amkn_lwŲqȮ qs`qgbg_pw* 
C?Ȯ Qmj_pȮ J_kn_leȮ Am,*Ȯ Jrb,Ȯ ugrfȮ _Ȯ a_n_agrwȮ mdȮ 7.ȮKU,Ȯ RfcȮ Qs`+AmkkgrrccȮ mdȮ REMȮ f_qȮ acprgdgcbȮ rf_rȮ rfcȮ
_kmslrȮmdȮepcclfmsqcȮf_qȮpcbsacbȮ_qȮdmjjmuq

Project Name: Solar Farm at Phitsanulok, Rf_gj_lbȮ +Ȯ slbcpȮ rfcȮ mncp_rgmlȮ mdȮ rfcȮ Amkn_lwŲqȮ qs`qgbg_pw* 
C?ȮQmj_pȮNfgrq_lsjmiȮAm,*ȮJrb,ȮugrfȮ_Ȯa_n_agrwȮmdȮ7.ȮKU,ȮRfcȮQs`+AmkkgrrccȮmdȮREMȮf_qȮacprgdgcbȮrf_rȮ rfcȮ
_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮ_qȮdmjjmuqȮȮ

/,

/,'

2,'

1,'

DEC 17 - DEC 18

DEC 17 - DEC 18

OCT 17 - DEC 18

JAN - DEC 19

JAN - DEC 19

JAN - DEC 19

JAN - DEC 20

JAN - DEC 20

JAN - DEC 20

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮ
dpmkȮrfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮC?ȮQmj_pȮ
L_ifmlq_u_lȮAm,*ȮJrb,Ȯ&rAM2c'

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮdpmkȮ
rfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮC?ȮQmj_pȮJ_kn_leȮ
Am,*ȮJrb,Ȯ&rAM2c'

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮdpmkȮ
rfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮC?ȮQmj_pȮ
Nfgrq_lsjmiȮAm,*ȮJrb,Ȯ&rAM2c'

/.6*32.

//7*..7  

/27*./7

/./*725

//3*063

/05*47.

77*407

//4*304

/02*74.
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Project Name: Wind Farm at Songkhla and Nakhon Si Thammarat*Ȯ Rf_gj_lbȮ +Ȯ bgpcarȮ qs`qgbg_pw 
C?ȮUglbȮF_bislef_lȮ1ȮAm,*ȮJrb,ȮugrfȮ_Ȯa_n_agrwȮmdȮ/04ȮKU,ȮȮRfcȮQs`+AmkkgrrccȮmdȮREMȮf_qȮacprgdgcbȮrf_rȮrfcȮ
_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮ_qȮdmjjmuqȮ

Project Name: Hanuman Wind Farm 1, 5, 8, 9, and 10 Project, slbcpȮ rfcȮk_l_eckclrȮ mdȮ rfcȮ glbgpcar 
qs`qgbg_pgcqȮugrfȮ_Ȯ rmr_jȮa_n_agrwȮmdȮ04.ȮKU,ȮRfcȮQs`+AmkkgrrccȮmdȮREMȮf_qȮacprgdgcbȮ rf_rȮ rfcȮ_kmslrȮmdȮ
epcclfmsqcȮe_qȮpcbsacbȮ_qȮdmjjmuqȮ

2,'

3,'

FEB  - DEC 19

APR -  DEC 19

MAY -  DEC 19

JAN - DEC 20

JAN - DEC 20

JAN - DEC 20

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮ
dpmkȮrfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮC?ȮUglbȮ
F_bfslef_lȮ1 Am,*ȮJrb,Ȯ&rAM2c'

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮdpmkȮ
rfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮUglbȮNmucpȮNj_lr8Ȯ

• Hanuman  1
ȮȮ&rAM2c'

• Hanuman 8
  &rAM2c'

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮdpmkȮ
rfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮUglbȮNmucpȮNj_lr8Ȯ

•  Hanuman 5
  &rAM2c'

•  Hanuman 9
  &rAM2c'

RfcȮ_kmslrȮmdȮepcclfmsqcȮe_qȮpcbsacbȮdpmkȮ
rfcȮcjcarpgagrwȮeclcp_rgmlȮmdȮUglbȮNmucpȮNj_lr8Ȯ

•  Hanuman 10
  &rAM2c'

0.3*.43

24*607

30*413 

53*216 

25*534

2/*0/1 

/21*05./42*651

21*/42 

4/*160 

60*422 

21*235

21*04. 
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Kc_lufgjc*ȮrfcȮAmkn_lwȮcvn_lbqȮgrqȮmncp_rgmlȮrmȮrfcȮ`sqglcqqȮrf_rȮnpmkmrcqȮrfcȮsqcȮmdȮpclcu_`jcȮclcpewȮufgafȮgqȮ
cltgpmlkclr_j+dpgclbjwȮ glȮ rfcȮ pcnj_ackclrȮmdȮ dscjȮclcpewȮ glȮ rfcȮ jma_jȮ rp_lqnmpr_rgmlȮqwqrck,ȮRfcȮAmkn_lwȮEpmsnȮ gq 
Ȯ_Ȯn_prȮmdȮgldp_qrpsarspcȮbctcjmnkclrȮrf_rȮqsnnmprqȮrfcȮLcvr+eclcp_rgmlȮ?srmkmrgtcȮ`wȮcqr_`jgqfgleȮrfcȮcjcarpgaȮaf_pegleȮ
qr_rgmlqȮ dmpȮ cjcarpgaȮ a_pqȮ slbcpȮ rfcȮ rp_bck_piȮ ŴC?Ȯ ?lwufcpcŵ,Ȯ RfcȮ Amkn_lwȮ EpmsnȮ npmkmrcqȮ pcqc_pafcqȮ _lb 
bctcjmnkclrȮ_`msrȮcjcarpgaȮtcfgajcqȮrmȮa_ppwȮmlȮrfcȮcjcarpgaȮ_srmkmrgtcȮrf_rȮrpsjwȮkccrȮrfcȮlccbȮmdȮsqcpqȮslbcpȮrfcȮ
amlacnrȮMission No Emissiol,Ȯ RfcȮ gbc_Ȯ gqȮ rmȮ dmasqȮ mlȮ `sgjbgleȮ tcfgajcqȮ rf_rȮ eclcp_rcȮ lmȮ nmjjsrgml*Ȯ f_pkjcqqȮ rm 
rfcȮcltgpmlkclr*ȮrmȮjc_bȮRf_gj_lbȮrmȮ`camkcȮ_ȮagrwȮmdȮrfcȮdsrspcȮ gllmt_rgml*Ȯ dpccȮmdȮnmjjsrgmlȮslbcpȮrfcȮrp_bck_piȮ
ŴKGLCȮKm`gjgrwŵ,ȮMlȮBcack`cpȮ 00*Ȯ 0.0.*Ȯ rfcȮ cjcarpgaȮ dcppwȮu_qȮ j_slafcbȮslbcpȮ rfcȮ rp_bck_piȮ ŴKGLCȮ Qk_prȮ Dcppwŵ, 
SqgleȮmlcȮcjcarpgaȮ dcppwȮ pcbsacqȮepcclfmsqcȮe_qȮckgqqgmlqȮ`wȮ251ȮrAM0c-wc_p-cjcarpgaȮ dcppwȮufgafȮ gqȮepc_rcpȮrf_lȮrfcȮ
_kmslrȮmdȮ_lls_jȮa_p`mlȮqcoscqrp_rgmlȮglȮAclrp_jȮN_pi*ȮLcuȮWmpiȮAgrw,

2,

RfcȮk_l_eckclrȮmdȮu_qrc*Ȯ rfcȮAmkn_lwȮf_qȮ gknjckclrcbȮ rfcȮu_qrcȮk_l_eckclrȮnmjgawȮufgafȮ gqȮ amlqgqrclrȮugrf 
rfcȮtgqgmlȮ_lbȮkgqqgmlȮmdȮrfcȮAmkn_lwȮrmȮsqcȮpcqmspacqȮdmpȮk_vgkskȮ`clcƱr*Ȯrfcpcdmpc*ȮpcbsacȮu_qrcȮ_lbȮpcbsacȮrfcȮ
amqrȮmdȮu_qrcȮbgqnmq_jȮdpmkȮrfcȮ`sqglcqqȮmncp_rgmlqȮmdȮrfcȮAmkn_lw,Ȯ

Waste Management

RfcȮ Amkn_lwȮ dmasqgleȮ mlȮ rfcȮ u_qrcȮ k_l_eckclrȮ slbcpȮ rfcȮ Os_jgrw*Ȯ Cltgpmlkclr_j*Ȯ ClcpewȮ _lbȮ Maasn_rgml_jȮ
Fc_jrfȮ$ȮQ_dcrwȮNmjgaw*ȮrfcȮmncp_rgmlȮnpmacqqȮ_gkqȮrmȮpcbsacȮrfcȮlce_rgtcȮgkn_arȮmlȮrfcȮqmagcrwȮ_lbȮrfcȮCltgpmlkclr,Ȯ
?jqm*ȮrfcȮAmkn_lwȮbcrcpkglcqȮrmȮkglgkgxcȮrfcȮ_kmslrȮmdȮu_qrcȮnpmbsacbȮ_lbȮpc+sqcȮrmȮpcbsacȮu_qrcqȮrmȮbgqnmq_j,Ȯ
RfcȮAmkn_lwȮf_qȮamlqr_lrjwȮgknjckclrcbȮu_qrcȮk_l_eckclrȮnpmhcarqȮqsafȮ_qȮpcsqgleȮu_qrcu_rcpȮcddjsclrȮdpmkȮ
`gmbgcqcjȮk_lsd_arspgleȮ_lbȮpcjma_rgleȮqmj_pȮn_lcjqȮrf_rȮ_pcȮbcapc_qgleȮcddgagclawȮrmȮmrfcpȮ_pc_qȮmdȮrfcȮAmkn_lw 
mpȮ amkkslgrgcq,Ȯ GlȮ _bbgrgml*Ȯ rfcȮ amkn_lwȮ f_qȮ cqr_`jgqfcbȮ rfcȮ u_qrcȮ k_l_eckclrȮ npmacbspcȮ rf_rȮ amtcpq 
rfcȮk_l_eckclrȮmdȮu_qrcȮ _lbȮf_x_pbmsqȮu_qrcȮ eclcp_rcbȮ`wȮ rfcȮ amkn_lwſqȮnpmbsargmlȮnpmacqqcqȮmpȮ _argtgrgcq* 
_qȮucjjȮ_qȮrfcȮamlrpmjȮmdȮrfcȮqmprgleȮnpmacqq-rwncȮmdȮu_qrcȮ_lbȮf_x_pbmsqȮu_qrc*Ȯ_lbȮnpmncpȮu_qrcȮ_lbȮf_x_pbmsqȮ
u_qrcȮbgqnmq_j,

RfcȮAmkn_lwȮf_qȮqcrȮ_ȮesgbcjglcȮdmpȮu_qrcȮk_l_eckclrȮnp_argac,ȮDpmkȮrfcȮn_qrȮmncp_rgml*ȮrfcȮAmkn_lwȮf_qȮqcrȮ
rfcȮU_qrcȮK_l_eckclrȮ Np_argacȮ _lbȮ _bmnrcbȮ rfcȮ 1PqȮ qrp_rcewȮ `wȮ dmasqgleȮ mlȮ rfcȮ pcbsagle*Ȯ pcsqcȮ _lbȮ pcawajc,Ȯ
@cqgbcqȮrf_r*ȮrfcȮU_qrcȮK_l_eckclrȮNpmacbspcȮf_qȮ`cclȮpctgcucbȮpcesj_pjw*ȮufgjcȮ_u_pclcqqȮ_kmleȮcknjmwccqȮglȮ
rfcȮmpe_lgx_rgmlȮ_`msrȮcvacjjclacȮ glȮcltgpmlkclr_jȮk_l_eckclrȮ_lbȮ rfcȮamkkgrkclrȮ rmȮ amknjwȮugrfȮ pcjct_lrȮ
j_uqȮ_pcȮqcrȮglȮmpbcpȮrmȮjc_bȮrmȮqsqr_gl_`jcȮ`sqglcqqȮbctcjmnkclr,Ȯ

Management Approach

Performance/Success Indicators

2018 2019 2020

Rmr_jȮu_qrcȮeclcp_rgmlȮ&Rmlq'

F_x_pbmsqȮu_qrcȮeclcp_rgmlȮ&Rmlq'

Lml+f_x_pbmsqȮu_qrcȮeclcp_rgmlȮ&Rmlq'

Rmr_jȮu_rcpȮbgqaf_pecȮdpmkȮd_armpwȮ&k1'

Biodiesel business

//*142

225

/.*7/5

33*734

7*120

005

7*//2

41*656

7*.05

11/

6*474

42*664
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?bbgrgml_jjȮ *ȮrfcȮAmkn_lwȮ_lbȮ?kgr_ȮRcaflmjmegcqȮ&Rf_gj_lb'ȮAmkn_lwȮJgkgrcb*Ȯ_Ȯqs`qgbg_pwȮqgelcbȮ_lȮKMSȮugrfȮ
Afsj_jmleimplȮSlgtcpqgrwȮdmpȮ_a_bckgaȮamjj_`mp_rgml,ȮRfcȮAmkn_lwȮugjjȮnpmtgbcȮcvncprgqcȮ_lbȮpcqmspacqȮrmȮ_qqgqrȮglȮ
rfcȮ bctcjmnkclrȮ mdȮ _Ȯ npmrmrwncȮ k_afglcȮ a_n_`jcȮ mdȮ bgqaf_pegleȮ _lbȮ q_jt_egleȮ npcagmsqȮ kcr_jqȮ _rȮ rfcȮ clbȮ md 
_Ȯ`_rrcpwſqȮjgdcȮawajc*Ȯ_lbȮ_ȮqrsbwȮmlȮrfcȮnpmacqqȮmdȮnpcagmsqȮkcr_jȮpcamtcpwȮdpmkȮ`_rrcpgcq*ȮglȮnpcn_p_rgmlȮdmpȮrfcȮ
bctcjmnkclrȮmdȮ_ȮamknjcrcȮ`_rrcpwȮpcawajgleȮngjmrȮnj_lr,

Singing Ceremony with Chulalongkorn University
to Develop Technology for Proper Lithium-ion Battery Disposal

RfcȮAmkn_lwȮgqȮamkkgrrcbȮrmȮpcsqgleȮ_lbȮpcawajgleȮpcqmspacqȮrmȮpcbsacȮrfcȮ_kmslrȮmdȮu_qrcȮdmpȮbgqnmq_jȮ̀ wȮrfcȮglaglcp_rgmlȮ
mpȮj_lbƱjj,ȮGrȮ_jqmȮpcsqcqȮ_lbȮpcawajcqȮrfcȮpcqmspacqȮrmȮk_vgkskȮ`clcƱrq*ȮufgjcȮclamsp_egleȮ_lbȮqsnnmprgleȮt_js_`jcȮ_lbȮ
kmqrȮsqcdsjȮpcqmspacq*ȮpcsqcȮ_lbȮpcawajc,ȮȮȮȮ

RfcȮAmkn_lwȮf_qȮ a_kn_gelcbȮ_lbȮ glqrgjjcbȮamqr+cddcargtcȮsqcȮmdȮ rfcȮ pcqmspacqȮ glrmȮmspȮcknjmwccqȮ_lbȮncpqmllcjȮ`wȮ
mpe_lgxgleȮŴ1PqȮA_kn_gelȮAmkkslga_rgmlŵ,Ȯ GrȮ dmasqcqȮmlȮ pcbsac*Ȯ pcsqcȮ_lbȮ pcawajc,Ȯ GlȮ_bbgrgml*Ȯ rfcȮamkn_lwȮf_qȮ rfcȮ
k_l_eckclrȮ_lbȮgknjckclr_rgmlȮmdȮamqr+cddcargtcȮsqcȮmdȮrfcȮpcqmspacq*ȮufgjcȮamlrpmjjgleȮ_lbȮpcesj_pjwȮdmjjmugleȮsnȮrfcȮ
pcqsjrq,ȮȮȮȮȮ

RfcȮAmkn_lwȮf_qȮ_llmslacbȮk_l_eckclrȮnmjgagcqȮrmȮ`cȮ_Ȯajc_pȮesgbcjglc8
ȮȮȮŹȮQsqr_gl_`gjgrwȮNmjgaw
ȮȮȮŹȮOs_jgrw*ȮCltgpmlkclr*ȮClcpewȮ_lbȮMaasn_rgmlȮFc_jrfȮ$ȮQ_dcrwȮNmjgaw

Reuse and Recycle Resources

Management Approach

Implementation 

REUSE

REDUCE

3 Rs RECYCLE
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?jrfmsefȮ qmkcȮ mdȮ rfcȮ Amkn_lwŲqȮ npmhcarqȮ _pcȮ jma_rcbȮ glȮ _Ȯ u_rcp+qrpcqqcbȮ _pc_*Ȯ lmȮ qgelgƱa_lrȮ _kmslrqȮ mdȮ u_rcpȮ _pc 
amlqskcb,Ȯ RfcȮ npmhcarȮ _jqmȮ f_qȮ _Ȯ pm`sqrȮ u_rcpȮ _lbȮ qr_icfmjbcpȮk_l_eckclrȮ nj_lȮ glȮ nj_ac,Ȯ GlȮ 0.0.*Ȯ rfcpcȮucpcȮ lm 
u_rcp+pcj_rcbȮglagbclrqȮugrfȮ_ȮƱl_lag_jȮgkn_arȮ_`mtcȮ/.*...ȮSQB,Ȯ

DmpȮ2020Ȯncpdmpk_lac*ȮrfcȮ_kmslrȮmdȮu_rcpȮsqcbȮglȮrfcȮnpmbsargmlȮnpmacqqȮgqȮ/60*300Ȯas`gaȮkcrcpqȮ_lbȮrfcȮ_kmslrȮmdȮ
pcawajcbȮu_rcpȮgqȮ/./*.45,7.Ȯas`gaȮkcrcpqȮdpmkȮrfcȮmncp_rgmlȮmdȮ2Ȯnpmhcarq*Ȯ_qȮqfmulȮ`cjmu,

The reuse of condensate water _qȮ_Ȯqs`qrgrsrcȮdmpȮr_nȮu_rcpȮ`wȮamltcprgleȮqrc_kȮrmȮu_rcpȮrfpmsefȮ_Ȯfc_rȮcvaf_lecp,Ȯ
RfcȮ_kmslrȮmdȮu_rcpȮsqcbȮglȮrfcȮnpmbsargmlȮnpmacqqȮgqȮ/..*11/,7.Ȯas`gaȮkcrcpqȮ_lbȮrfcȮamlbclq_rcȮu_rcpȮpcsqcbȮgqȮ
34*526,/.Ȯas`gaȮkcrcpqȮmpȮ35Ȯncpaclr*Ȯ_qȮglbga_rcbȮglȮrfcȮdmjjmugleȮr_`jc,

RfcȮnpmnmprgmlȮmdȮamlbclq_rcȮu_rcpȮpcsqcȮglȮ2020ȮgqȮqjgefrjwȮjmucpȮrf_lȮrfcȮj_qrȮwc_pȮ_kmslrȮ_lbȮgrȮqrgjjȮbmcqȮlmrȮkccr 
rfcȮr_pecrȮbscȮrmȮrfcȮlccbȮrmȮiccnȮrfcȮ`mgjcpȮumpigleȮamlbgrgmlqȮglȮemmbȮamlbgrgmlȮ_ju_wq,

1.

Performance/ Measurements

Biodiesel Business

2018 2019 2020

70 70 7063 60 57
R_pecrȮ&#' R_pecrȮ&#'

R_pecrȮ&#'

R_pecrȮ&#'Ncpdmpk_lacȮ&#' Ncpdmpk_lacȮ&#'

Ncpdmpk_lacȮ&#'

Ncpdmpk_lacȮ&#'

The reuse of blowdown water bgqaf_pecbȮdpmkȮrfcȮammjgleȮrmucpȮdmpȮrfcȮƱpcȮƱpcƱefrgleȮqwqrckȮ_qȮ_Ȯqs`qrgrsrcȮdmpȮr_nȮ
u_rcp*ȮufgafȮrfcȮnpmhcarȮgknjckclrcbȮdmpȮrfcȮƱpqrȮwc_p,ȮRfcȮ_kmslrȮmdȮu_rcpȮsqcbȮglȮrfcȮammjgleȮrmucpȮgqȮ47*551Ȯas`gaȮ
kcrcpqȮ_lbȮrfcȮ`jmubmulȮu_rcpȮpcsqcbȮgqȮ514,74Ȯas`gaȮkcrcpqȮmpȮ/Ȯncpaclr*Ȯ_qȮglbga_rcbȮglȮrfcȮdmjjmugleȮr_`jc,

Fmuctcp*ȮrfcȮamkn_lwȮgqȮqrgjjȮamkkgrrcbȮrmȮpcbsacȮu_rcpȮsqcȮugrfȮ_ȮnpmhcarȮnj_lȮrmȮsqcȮu_qrcu_rcpȮrf_rȮf_qȮ̀ cclȮrpc_rcbȮ
_qȮemmbȮos_jgrwȮglȮrfcȮepcclȮ_pc_ȮmdȮrfcȮd_armpwȮ_lbȮsqcbȮrmȮƱjjȮrfcȮƱpcƱefrgleȮqwqrckȮrmȮpcnj_acȮrfcȮsqcȮmdȮr_nȮu_rcpȮ
glajsbgleȮpcbsagleȮu_qrcȮu_rcpȮdpmkȮmncp_rgmlq,

2.

2020

1 1
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C?Ȯpc_jgxcqȮrfcȮt_jscȮmdȮrfcȮcamqwqrck*Ȯrfcpcdmpc*ȮrfcȮAmkn_lwȮhmglcbȮugrfȮrfmqcȮ gltmjtcbȮ glȮrfcȮpcf_`gjgr_rgmlȮmdȮrfcȮ
l_rsp_jȮcltgpmlkclrȮrmȮnpmrcarȮrfcȮcamqwqrck,ȮGlȮ0./7*ȮrfcȮAmkn_lwȮigaicbȮmddȮ_Ȯjmle+rcpkȮnj_lȮrmȮpcqrmpcȮrfcȮcamqwqrckȮ
glȮ`gmbgtcpqgrwȮ_pc_qȮ`wȮqr_prgleȮ glȮJ_kn_leȮnpmtglacȮufgafȮcvncpgclacbȮrfcȮ`splgleȮmdȮ dmpcqrqȮ_lbȮrpccqȮ_pmslbȮnmucpȮ
nj_lrqȮ c_afȮ wc_pȮ dpmkȮ rfcȮ ƱpqrȮ rmȮ rfcȮ qcamlbȮ os_prcp,Ȯ @cqgbcq*Ȯ bcqrpmwgleȮ t_js_`jcȮ l_rsp_jȮ pcqmspacqȮ _jqmȮ a_sqcb 
rfcȮeclcp_rgmlȮmdȮcjcarpgagrwȮdpmkȮqmj_pȮclcpewȮrmȮ`cȮjmucpȮnpmbsargmlȮ_lbȮ_ddcarcbȮrfcȮfc_jrfȮ_lbȮq_dcrwȮmdȮcknjmwccqȮ_lbȮ
rfcȮqsppmslbgleȮamkkslgrw,

RfcȮAmkn_lw*Ȯrfcpcdmpc*Ȯammncp_rcbȮugrfȮrfcȮBcn_prkclrȮmdȮL_rgml_jȮN_piq*ȮNpmtglag_jȮEmtcplmp*Ȯ_lbȮJ_kn_leȮNpmtglag_jȮ
EmtcplkclrȮ?eclagcq*ȮNpmtglag_jȮns`jgaȮfc_jrf*ȮNpgt_rcȮqcarmpqȮ_lbȮamkkslgrwȮpcnpcqclr_rgtcqȮglȮJ_kn_leȮNpmtglacȮdmpȮrfcȮ
npmhcarȮŴUcrȮDgpcȮ@pc_iŵȮ_rȮKmlȮNf_w_ȮAf_cȮL_rgml_jȮN_piȮ_lbȮIfcj_leȮ@_lnfmrȮL_rgml_jȮN_pi*ȮJ_kn_leȮNpmtglac*ȮufgafȮgqȮ
_Ȯj_pecȮL_rgml_jȮn_piȮ_lbȮd_acqȮrfcȮnpm`jckȮmdȮ`splgleȮdmpcqrqȮctcpwȮwc_pȮa_sqgleȮugbcqnpc_bȮnmjjsrgml,ȮRfcȮpcqrmp_rgmlȮ_lbȮ
pcbsagleȮnj_lqȮucpcȮa_ppgcbȮmsrȮsqgleȮrfcȮnpglagnjcqȮmdȮrfcȮdmpkcpȮIgleȮmdȮRf_gj_lbȮglȮapc_rgleȮ_ȮdmpcqrȮƱpcȮnpmrcargmlȮjglcȮ
_lbȮepmslbȮamtcpȮ`wȮnj_lrgleȮrpccqȮ_lbȮcamjmega_jȮpcqrmp_rgml*ȮqsafȮ_qȮnj_lrgleȮrpccqȮugrfȮfgefȮfskgbgrwȮglȮrfcȮjc_tcq*ȮlmrȮ
jc_tgleȮjc_tcqȮbspgleȮrfcȮbpwȮqc_qml*Ȯnj_lrgleȮksjafȮ_lbȮjceskcqȮrmȮqrmpcȮkmgqrspcȮ_lbȮglapc_qcȮqmgjȮlsrpgclrq*Ȯnj_lrgleȮ
rpccqȮ rf_rȮ a_lȮ qrmpcȮ u_rcpȮ mlȮ rfcȮ qrckqȮ _lbȮ jc_tcq*Ȯ K_igleȮ qk_jjȮ fmjcqȮ rmȮ apc_rcȮ l_rsp_jȮ dcprgjgxcp*Ȯ npmkmrgleȮ rfc 
Ȯnpmn_e_rgmlȮmdȮ pcbȮ_lrq*Ȯ`srrcpƲgcqȮ_lbȮ glqcarqȮ dmpȮ rfcȮ dcprgjcȮcamqwqrck*Ȯ glajsbgleȮsqgleȮrfgqȮngjmrȮ_pc_Ȯ_qȮ_ȮqmspacȮmd 
camlmkgaȮapmnqȮqsafȮ_qȮ`_k`mmȮksqfpmmkq*Ȯfcp`q*Ȯp_pcȮrpccq*Ȯcra,ȮRfcȮngjmrȮnpmhcarȮ_rȮKmlȮNf_w_ȮAf_cȮL_rgml_jȮN_pi*ȮlmrȮ
mljwȮ r_igleȮ qrcnqȮ rmȮ npctclrȮ dmpcqrȮ ƱpcqȮ `srȮ _jqmȮ pcqrmpgleȮ nj_lrq*Ȯ glqcarq*Ȯ _lbȮ rfcȮ l_rsp_jȮ cltgpmlkclr*Ȯ npcqcptgle 
`gmbgtcpqgrwȮ_qȮucjj,

J_kn_leȮ?bkglgqrp_rgtcȮAclrcpȮdmpȮQmjtgleȮF_xcȮNpm`jckȮ_lbȮDmpcqrȮDgpcȮAmlrpmjȮpcnmprcbȮrf_rȮrfcgpȮns`jgaȮfc_jrfȮr_pecrȮ
u_qȮ _afgctcb*Ȯ rfcȮ lsk`cpȮ mdȮ fmrqnmrqȮ u_qȮ bcapc_qcb*Ȯ ufgjcȮ rfcȮ ƱlcȮ n_prgasj_rcȮ k_rrcpȮ &NK0,3'Ȯ jctcjqȮ ucpcȮ qjgefrjw 
cvaccbcbȮrfcȮr_pecrȮt_jsc,ȮUgrfȮrfcȮamjj_`mp_rgmlȮ_kmleqrȮ_jjȮqcarmpqȮglȮrfcȮ_pc_*ȮrfcȮmtcp_jjȮqgrs_rgmlȮf_qȮgknpmtcb,Ȯ

GlȮ_bbgrgml*ȮrfcȮAmkn_lwȮamlqgbcpqȮrfcȮgkn_arȮmdȮrfcȮpclcu_`jcȮclcpewȮ`sqglcqqȮmlȮrfcȮcltgpmlkclr,ȮRfcȮcvncprqȮf_tcȮ
`cclȮ_qqgelcbȮrmȮ_qqcqqȮrfcȮcddcarqȮmdȮuglbȮrsp`glcȮmncp_rgmlȮmlȮrfcȮcamqwqrckqȮmdȮ_lgk_jqȮqsafȮ_qȮ`gpbqȮ_lbȮ`_rqȮrf_rȮjgtcȮ
glȮrfcȮ_pc_qȮqsppmslbgleȮF_lsk_lȮuglbȮnmucpȮnj_lrqȮglȮmpbcpȮrmȮamlqcptcȮ`gmbgtcpqgrwȮ_lbȮbctcjmnȮnpctclr_rgtcȮkc_qspcq,

Biodiversity 
Management Approach

Action on Biodiversity
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Biodiversity Study of Wind Power Plant (Hanuman Project)

Bird Species Diversity and Migration Route Study

Vegetation Diversity Study

Performance

UglbȮrsp`glcȮmncp_rgmlȮk_wȮf_tcȮ_lȮgkn_arȮmlȮ̀ gpbȮ_lbȮ̀ _rȮf_`gr_rq,ȮRfcȮAmkn_lwȮpcamelgxcqȮrfcȮgknmpr_lacȮmdȮnpmrcargleȮ
rfcȮjma_jȮcamqwqrck*Ȯ_lbȮrfsqȮamlbsarcbȮ_Ȯ`gmbgtcpqgrwȮqrsbwȮglȮrfcȮ_pc_ȮqsppmslbgleȮuglbȮnmucpȮnj_lrqȮglȮAf_gw_nfskȮ
NpmtglacȮrmȮamjjcarȮ`gmbgtcpqgrwȮb_r_ȮbspgleȮrfcȮnpc+amlqrpsargmlȮ_lbȮmncp_rgml_jȮnf_qcq,

@ca_sqcȮ `_rqȮ _pcȮ lmarspl_jȮ _lgk_jq*Ȯ rfcȮ qrsbwȮ pcosgpcbȮ _Ȯ t_pgcrwȮ mdȮ
kcrfmbmjmegcq*Ȯ glajsbgleȮqcamlb_pwȮb_r_Ȯpcqc_paf*ȮcvncprȮqsptcw*Ȯ`_rȮ
bcrcarmpȮsqc*Ȯrckncp_rspcȮm`qcpt_rgml*Ȯ_lbȮ`_rȮa_pa_qqȮqsptcwȮ_rȮuglbȮ
rsp`glcqȮ_lbȮqsppmslbgleȮ_pc_q*ȮufcpcȮrfcȮqrsbwȮbgqamtcpcbȮ4ȮqncagcqȮ
mdȮ`_rq,ȮRfcȮamkn_lwȮ`cjgctcqȮrf_rȮrfgqȮpcqc_pafȮugjjȮfcjnȮrmȮamlqcptcȮ
`gmbgtcpqgrwȮglȮrfcȮdsrspc,

RfcȮAmkn_lwȮamlbsarcbȮ_Ȯ`gpbȮqncagcqȮbgtcpqgrwȮqsptcwȮmtcpȮ7ȮkmlrfqȮbspgleȮrfcȮbpwȮ_lbȮucrȮqc_qmlq*ȮamtcpgleȮ
jma_jȮ_lbȮkgep_rmpwȮ`gpbȮqncagcq*Ȯkgep_rgmlȮpmsrcq*ȮdjwgleȮfcgefr*Ȯ_lbȮqc_qml_jȮaf_lecqȮglȮ`gpbȮqncagcq,ȮRfcȮdmjjmugleȮ
gqȮrfcȮmsramkcȮmdȮ_ȮqrsbwȮmlȮ`gpbȮqncagcqȮbgtcpqgrwȮ_rȮuglbȮnmucpȮqr_rgmlqȮglȮAf_gw_nfskȮNpmtglac,

RfcȮAmkn_lwȮamlbsarcbȮ_ȮqrsbwȮmdȮtcecr_rgmlȮbgtcpqgrwȮsrgjgxgleȮ
qcamlb_pwȮb_r_*Ȯq_rcjjgrcȮ gk_ecq*Ȯ_lbȮdgcjbȮm`qcpt_rgmlqȮ glȮrfcȮ
qsppmslbgleȮ _pc_q,Ȯ ?aampbgleȮ rmȮ rfcȮ qrsbw*Ȯ kmqrȮ _pc_qȮ ucpcȮ
sqcbȮ dmpȮ a_qq_t_*Ȯ ampl*Ȯ _lbȮ qse_pa_lcȮ asjrgt_rgml*Ȯ glbga_rgleȮ
rf_rȮrfcȮnpmhcarȮf_bȮlmȮ_btcpqcȮcddcarȮmlȮtcecr_rgmlȮbgtcpqgrwȮ
mpȮdmpcqrȮpcqmspacq,

RfcȮAmkn_lwȮamlbsarqȮ_Ȯnpcjgkgl_pwȮpgqiȮ_qqcqqkclrȮmdȮ`gmbgtcpqgrwȮglȮ_jjȮmncp_rgmlȮ_pc_qȮ_lbȮ_jjȮnmucpȮnj_lrqȮ_pcȮlmrȮ
qgrs_rcbȮglȮ_pc_qȮugrfȮfgefȮ`gmbgtcpqgrwȮnmrclrg_j*ȮqsafȮ_qȮUmpjbȮFcpgr_ecȮqgrcq*ȮnpmrcarcbȮ_pc_qȮ`wȮrfcȮGlrcpl_rgml_jȮSlgmlȮ
dmpȮAmlqcpt_rgmlȮmdȮL_rspcȮ&GSAL'ȮA_rcempwȮ2+/Ȯrf_rȮ_pcȮqrpgarȮl_rspcȮpcqcptcq*Ȯl_rgml_jȮn_pi*Ȯl_rsp_jȮkmlskclr*Ȯ_lbȮf_`gr_r-
qncagcqȮk_l_eckclrȮ_pc_,

GlȮrfcȮn_qrȮwc_p*ȮrfcȮAmkn_lwȮ_jqmȮslbcprmmiȮ`gmbgtcpqgrwȮqrsbgcqȮglȮ_jjȮ3ȮF_lsk_lȮuglbȮnmucpȮnj_lrqȮglȮmpbcpȮrmȮsqcȮrfcȮ
b_r_Ȯ dpmkȮ rfcȮ qrsbgcqȮ rmȮ clf_lacȮnpmhcarȮ bcqgelȮ _lbȮ cqr_`jgqfȮ npctclrgtcȮkc_qspcqȮ rmȮ _tmgbȮ gkn_arqȮ npgmpȮ rmȮ npmhcarȮ
gknjckclr_rgml,

RfcȮpcqsjrqȮ_pcȮbgtgbcbȮglrmȮ23ȮclbckgaȮ`gpbȮqncagcqȮ_lbȮ02Ȯkgep_rmpwȮ`gpbȮqncagcq*ȮugrfȮkmqrȮmdȮrfckȮƲwgleȮ`cjmuȮ13 
kcrcpq*ȮufgjcȮrfcȮbgqr_lacȮ`crucclȮrfcȮepmslbȮ_lbȮrfcȮuglbȮrsp`glcȮ`j_bcȮgqȮ7.ȮkcrcpqȮ_lbȮrfcȮpmrmpȮp_bgsqȮgqȮ41 meters 
&rfcȮfcgefrȮmdȮrfcȮrsp`glcȮmdȮrfcȮF_lsk_lȮnpmhcarȮgqȮ/31ȮkcrcpqȮfgef',

	 ŹȮF_lsk_lȮNpmhcarȮȮ/ 	 06Ȯ`gpbȮqncagcq
	 ŹȮF_lsk_lȮNpmhcarȮ3	 10Ȯ`gpbȮqncagcq
	 ŹȮF_lsk_lȮNpmhcarȮ6 	 1.ȮȮ`gpbȮqncagcq
	 ŹȮF_lsk_lȮNpmhcarȮ7	 13Ȯ`gpbȮqncagcq
ȮȮ	 ŹȮF_lsk_lȮNpmhcarȮ/. 	 3.Ȯ`gpbȮqncagcq
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RfcȮamkn_lwȮdmjjmuqȮ`sqglcqqȮk_l_eckclrȮnpglagnjcqȮqsafȮ_qȮemmbȮampnmp_rcȮemtcpl_lac*Ȯqmag_jȮpcqnmlqg`gjgrw*ȮpcqncargleȮ
bgddcpclacq*Ȯ_lbȮ_bmnrgleȮfsk_lȮpgefrqȮnpglagnjcqȮ_qȮrfcȮdmslb_rgmlȮdmpȮmncp_rgmlqȮrf_rȮdmasqȮmlȮapc_rgleȮqf_pcbȮt_jscqȮdmpȮ
jmle+rcpkȮepmurf,ȮGrȮ_jqmȮglajsbcqȮpcamelgxgleȮrfcȮqgelgƱa_lacȮmdȮpcqncargleȮ_lbȮnpmrcargleȮfsk_lȮpgefrqȮ_lbȮ_nnpmtgleȮrfcȮ
gknjckclr_rgmlȮmdȮnmjgagcqȮpcj_rcbȮrmȮfsk_lȮpgefrq*ȮqsafȮ_qȮrfcȮC?ȮFsk_lȮPgefrqȮAmkkgrkclr*ȮAmbcȮmdȮAmlbsarȮAmkn_lwȮ
K_ls_j*Ȯ_lbȮamknjg_lacȮugrfȮgknmpr_lrȮjce_jȮ_lbȮglrcpl_rgml_jȮqr_lb_pbq,ȮRfcȮapc_rgmlȮmdȮrfcȮŴC?Ȯ@sqglcqqȮN_prlcpȮAmbcȮ
mdȮAmlbsarŵȮgqȮ_ȮesgbcjglcȮdmpȮ`sqglcqqȮn_prlcpqȮrmȮ_arȮ_qȮemmbȮagrgxclq*Ȯ_qȮucjjȮ_qȮampnmp_rcȮemtcpl_lacȮrf_rȮamlqgbcpqȮ
qmag_jȮ _lbȮ cltgpmlkclr_jȮ gqqscq*Ȯ _lbȮ grȮ ugjjȮ `cȮ sqcbȮ _qȮ _Ȯ qr_lb_pbȮ dmpȮ bmgleȮ `sqglcqqȮ rmecrfcp,Ȯ Dsprfcpkmpc*Ȯ ufcl 
bctcjmngleȮ rfcȮ@sqglcqqȮN_prlcpȮAmbcȮmdȮAmlbsar*Ȯ rfcȮAmkn_lwȮ dmjjmuqȮ rfcȮnpglagnjcqȮ _lbȮ esgbcjglcqȮmsrjglcbȮ glȮ rfc 
pcesj_rgmlqȮ_lbȮ_nnjga_`jcȮj_u,ȮGrȮ_jqmȮpcdcppcbȮrmȮrfcȮaf_prcpȮ_lbȮqr_lb_pbqȮrf_rȮ_pcȮpcamelgxcbȮglrcpl_rgml_jjw*ȮqsafȮ_qȮrfcȮ
Slgtcpq_jȮ Bcaj_p_rgmlȮ mdȮ Fsk_lȮ PgefrqȮ &SBFP'*Ȯ rfcȮ Glrcpl_rgml_jȮ J_`mpȮ Mpe_lgx_rgmlȮ &GJM'*Ȯ rfcȮ SLȮ Ejm`_jȮ Amkn_ar 
&SLȮEjm`_jȮAmkn_ar'*Ȯ_lbȮQmag_jȮ?aamslr_`gjgrwȮGlrcpl_rgml_jȮ&Q?G'Ȯqr_lb_pbq*Ȯ_lbȮlmȮglagbclrqȮmdȮbgqapgkgl_rgmlȮ_lbȮf_p_qq+
kclrȮucpcȮdmslbȮglȮrfcȮumpinj_acȮglȮrfcȮnpctgmsqȮwc_p,

Dsprfcpkmpc*Ȯ dmpȮ rc_kumpi*Ȯ fsk_lȮ pgefrqȮ npglagnjcqȮ f_tcȮ `cclȮ amk`glcbȮ ugrfȮ rfcȮ gbclrgrwȮ mdȮ C?Ȯ ncmnjcȮ mpȮ C?Ȯ BL?Ȯ 
&Qwlcpew',ȮC?ȮncmnjcȮksqrȮf_tcȮ_ȮnmqgrgtcȮ_rrgrsbcȮrmu_pbȮrfcgpȮhm`q*Ȯ`cȮ_`jcȮrmȮ`sgjbȮemmbȮpcj_rgmlqfgnqȮ_lbȮamkkslga_rcȮ
cddcargtcjwȮugrfȮmrfcpq*Ȯ`cȮugjjgleȮ rmȮamkkslga_rcȮfmlcqrjwȮ_`msrȮ rfcgpȮ hm`qȮmpȮ rfcȮnpm`jckqȮ rfcwȮ_pcȮ d_agle*ȮbgqajmqcȮ 
ajc_pjwȮ _lbȮ amlqgqrclrjw*Ȯ _lbȮ`cȮugjjgleȮ rmȮ _qiȮ oscqrgmlqȮ _lbȮ cvnpcqqȮ mnglgmlqȮugrfȮ fmlmpȮ _lbȮ qglacpgrwȮ dmpȮk_vgkskȮ 
ksrs_jȮ`clcƱr*Ȯ`cȮugjjgleȮrmȮjgqrclȮrmȮbgddcpclrȮnmglrqȮmdȮtgcu*Ȯ_b_nr_`jcȮ_lbȮmnclȮrmȮlcuȮcvncpgclacq*Ȯamjj_`mp_rcȮrmȮumpiȮ
_qȮ_Ȯrc_kȮbcqngrcȮbgddcpclacqȮglȮ_ec*Ȯeclbcp*Ȯp_ac*Ȯpcjgegml*Ȯksrs_jȮpcqncarȮ_lbȮbgelgrw*Ȯamjj_`mp_rcȮrmȮ_afgctcȮcvacjjclacȮ
qsqr_gl_`jwȮ`wȮumpigleȮrmecrfcpȮrmȮ_afgctcȮqsaacqqȮ`wȮrwgleȮC?ȮncmnjcŲqȮgbclrgrgcqȮrmȮncpdmpk_lacȮ_nnp_gq_jq*Ȯ glbgtgbs_jȮ
bctcjmnkclrȮnj_llgleȮdmpȮa_pccpȮ_bt_lackclr*Ȯamlqgbcp_rgmlȮmdȮ_lls_jȮq_j_pwȮ_bhsqrkclrqȮ_lbȮ̀ mlsqcq*Ȯ_lbȮamlqgbcp_rgmlȮ
mdȮcknjmwccȮqcjcargmlȮdmpȮrfcȮamkn_lwŲqȮRpsqrȮDslbȮkck`cpqfgn,

RfcȮamkn_lwȮf_qȮglapc_qcbȮgrqȮgltcqrkclrȮglȮt_pgmsqȮ`sqglcqqȮepmsnqȮglȮmpbcpȮrmȮamlrglsmsqjwȮapc_rcȮ_bbcbȮt_jscȮdmpȮrfcȮ
amkn_lwŲqȮ`sqglcqq,Ȯ?qȮ_Ȯpcqsjr*ȮgrȮf_qȮnpcn_pcbȮfsk_lȮpcqmspacqȮrmȮqsnnmprȮ`sqglcqqȮcvn_lqgmlȮglȮ_aampb_lacȮugrfȮrfcȮ
lccbqȮmdȮ dsrspcȮncpqmllcj*ȮugrfȮ rfcȮem_jȮmdȮ`camkgleȮ_Ȯ jc_bcpȮ glȮcltgpmlkclr_jjwȮ dpgclbjwȮ rcaflmjmewȮ_lbȮ gllmt_rgml*Ȯ
ufgafȮ glajsbcȮ rfcȮ af_pegleȮ qr_rgmlȮ`sqglcqq*Ȯ cjcarpgaȮ tcfgajcȮ`sqglcqq*Ȯ cjcarpgaȮ dcppwȮ`sqglcqq*Ȯ clcpewȮ qrmp_ecȮ qwqrckȮmp 
`_rrcpwȮ`sqglcqq*Ȯ_lbȮmrfcpȮ`sqglcqqcq,ȮC?ȮcknjmwccqȮksqrȮ_ju_wqȮ`cȮ_argtcȮ_lbȮclcpecrgaȮrmȮ_b_nrȮrmȮrfcȮaf_legleȮumpjbȮ
_lbȮrcaflmjmewȮ`wȮdmasqgleȮmlȮrfcȮbctcjmnkclrȮmdȮqigjjq*Ȯilmujcbec*Ȯ_lbȮ_`gjgrgcqȮrmȮiccnȮsnȮugrfȮrfcȮbck_lbqȮ_lbȮp_ngbȮ
`sqglcqqȮcvn_lqgml,ȮRmȮnpcn_pcȮfsk_lȮpcqmspacq*ȮrfcȮamkn_lwȮf_qȮcqr_`jgqfcbȮ_Ȯfsk_lȮpcqmspacȮk_l_eckclrȮnmjgawȮglȮ
rfcȮdmpkȮmdȮ_lȮC?ȮEpmsnȮdmpȮrfcȮamkn_lwȮrmȮclqspcȮrfcȮkmqrȮcdƱagclrȮsqcȮmdȮfsk_lȮpcqmspacqȮglȮrfcȮamkn_lw,Ȯ

RfcȮamkn_lwȮpcacgtcbȮ_lȮfmlmp_`jcȮkclrgmlȮglȮrfcȮa_rcempwȮmdȮj_pecȮamkn_lgcqȮ_rȮrfcȮ
Fsk_lȮPgefrqȮ?u_pbqȮ2020*Ȯ_lbȮgrȮu_qȮafmqclȮ_qȮmlcȮmdȮ16.Ȯamkn_lgcqȮumpjbugbcȮdmpȮ
rfcȮ 0.0/Ȯ @jmmk`cpeȮ Eclbcp+Cos_jgrwȮ Glbcv*Ȯ rfcȮ ejm`_jȮ EclbcpȮ Cos_jgrwȮK_l_eckclrȮ
Glbcv,

GlȮ0.0.*ȮrfcȮp_rgmȮmdȮdck_jcȮcvcasrgtcqȮu_qȮ0/Ȯncpaclr*Ȯ_lbȮrfcȮp_rgmȮmdȮdck_jcȮcknjmwccqȮ
u_qȮ05Ȯncpaclr,ȮRmȮnpmkmrcȮbgtcpqgrwȮ_lbȮcosgr_`jcȮj_`mpȮnp_argacq*ȮrfcȮamkn_lwȮf_qȮqcrȮ
_lȮ_lls_jȮem_jȮmdȮglapc_qgleȮrfcȮnpmnmprgmlȮmdȮdck_jcȮcknjmwccqȮ`wȮ_rȮjc_qrȮ3Ȯncpaclr,

2021 Bloomberg
Gender-Equality Index

Human Rights Awards 2020

SOCIAL

61



RmȮ_afgctcȮamlapcrcȮpcqsjrqȮ_lbȮqsnnmprȮdsrspcȮ`sqglcqqȮcvn_lqgml*ȮrfcȮamkn_lwȮ_aacjcp_rcqȮrfcȮlcrumpigleȮmdȮk_lnmucpȮ
bctcjmnkclrȮ_lbȮrcaflmjmega_jȮcvncprgqcȮglȮt_pgmsqȮƱcjbqȮ̀ wȮamjj_`mp_rgleȮugrfȮrfcȮemtcplkclr*Ȯnpgt_rcȮqcarmp*Ȯ_lbȮjc_bgleȮ
mpe_lgx_rgmlqȮ `mrfȮ bmkcqrga_jjwȮ _lbȮ glrcpl_rgml_jjw*Ȯ qsafȮ _qȮ qgelgleȮ _ȮKckmp_lbskȮmdȮSlbcpqr_lbgleȮ &KMS'ȮugrfȮ rfc 
L_rgml_jȮQagclac*ȮRcaflmjmew*Ȯ_lbȮ Gllmt_rgmlȮNmjgawȮMdƱacȮ &QRG'ȮmlȮlcrumpigleȮammncp_rgmlȮ rmȮbctcjmnȮk_lnmucpȮ_lbȮ
cvncprgqcȮ glȮ kmbcplȮ _srmkmrgtcȮ rcaflmjmewȮ _lbȮ rfcȮ amslrpwſqȮ cjcarpgaȮ clcpewȮ qrmp_ecȮ qwqrck*Ȯ qgelgleȮ _lȮ KMSȮ ugrf 
/3Ȯcbsa_rgml_jȮglqrgrsrgmlqȮglȮrfcȮC_qrcplȮCamlmkgaȮAmppgbmpȮ&CCA'Ȯ_lbȮqsppmslbgleȮ_pc_qȮrmȮrp_glȮncpqmllcjȮdmpȮep_bs_rcȮ
bcepccqȮ _lbȮ ep_bs_rcȮ qrsbgcqȮ glȮ _nnjgcbȮ _prgƱag_jȮ glrcjjgeclac*Ȯ qk_prȮ rcaflmjmew*Ȯkcaf_lga_jȮ cleglccpgle*Ȯkcaf_rpmlgaq 
cleglccpgle*Ȯ_lbȮ_srmk_rgml,ȮRfpmsefmsr*ȮgrȮgqȮ_ȮqmspacȮmdȮrp_glgleȮ_lbȮjc_plgle*Ȯ_qȮucjjȮ_qȮk_lnmucpȮbctcjmnkclr*ȮrfpmsefȮ
qfmpr+rcpkȮamspqcqȮrf_rȮdmasqȮmlȮnp_arga_jȮpcqsjrqȮglȮjglcȮugrfȮrfcȮlccbqȮmdȮamkn_lgcqȮ_lbȮamslrpgcqȮglȮ_aampb_lacȮugrf 
rfcȮRf_gj_lbȮ2,.ȮQrp_rcew*Ȯ_qȮucjjȮ_qȮk_lnmucpȮbctcjmnkclrȮdmpȮrfcȮC_qrcplȮCamlmkgaȮAmppgbmpȮ&CCA',

RfcpcȮgqȮmpe_lgx_rgml_jȮpcqrpsarspgleȮ_lbȮumpiȮrmȮqsnnmprȮ`sqglcqqȮcvn_lqgml*ȮpcbsacȮu_qrc*Ȯ_lbȮglapc_qcȮcdƱagclawȮ&Jc_l'Ȯ
glȮrfcȮnpmacqqȮmdȮfsk_lȮpcqmspacȮk_l_eckclrȮglȮrfcȮdmpkȮmdȮqf_pcbȮQcptgacqȮ_lbȮ`pgleȮbgegr_jȮrcaflmjmewȮrmȮrp_lqdmpkȮ
umpiȮnpmacqqcq*ȮglajsbgleȮrfcȮglrpmbsargmlȮmdȮPm`mrgaȮNpmacqqȮ?srmk_rgmlȮ&PN?'ȮglȮrfcȮumpiȮnpmacqqȮ_lbȮ`pgleȮrfcȮbgegr_jȮ
qwqrckȮrmȮdsjjwȮsrgjgxcȮfsk_lȮpcqmspacq,

GlȮ0.0.*ȮrfcȮamkn_lwȮpcacgtcbȮ13ȮglrcplqfgnȮqrsbclrqȮ_lbȮu_qȮ_jqmȮglȮaf_pecȮmdȮ_btgqgleȮemtcplkclrȮmdƱag_jqȮmlȮglrcplqfgnqȮ
mpȮrfcȮNs`jgaȮQcptgacȮCvcasrgtcȮBctcjmnkclrȮNpmep_kȮ&NQCB'*ȮufgafȮgqȮ_ȮnpmhcarȮrf_rȮpcapsgrq*Ȯqcjcarq*Ȯ_lbȮqcjcarqȮos_jgƱcbȮ
ncpqmllcjȮ ugrfȮ ilmujcbec*Ȯ _`gjgrw*Ȯ _lbȮ fgefȮ ncpdmpk_lacȮ rmȮ umpiȮ _rȮ rfcȮ emtcplkclrȮ _lbȮ bctcjmnȮ qwqrck_rga_jjwȮ `w 
rc_afgleȮdpmkȮrfcȮamkn_lwŲqȮqclgmpȮk_l_eckclr,

RmȮcqr_`jgqfȮ_Ȯqr_lb_pbȮdmpȮpcapsgrgleȮamkncrclr*Ȯos_jgƱcb*Ȯ_lbȮ`cf_tgmp_jȮcknjmwccqȮufmȮ_pcȮamlqgqrclrȮugrfȮC?ȮncmnjcſqȮ
gbclrgrw*ȮrfcȮamkn_lwȮf_qȮcqr_`jgqfcbȮfsk_lȮpcqmspacȮk_l_eckclrȮpcesj_rgmlqȮ_lbȮnmjgagcqȮ glȮpcapsgrgleȮ_lbȮfgpgleȮ`wȮ
qncagdwgleȮrfcȮt_pgmsqȮ_eclagcqȮrf_rȮn_prgagn_rcȮglȮrfcȮbcagqgmlȮrmȮ_aacnrȮmsrqgbcpqȮrmȮumpi,ȮRfcȮqcjcargmlȮnpmacqqȮksqrȮ`cȮ
amlbsarcbȮd_gpjwȮ`wȮdmpkgleȮ_lȮglrcptgcuȮamkkgrrccȮamknpgqcbȮmdȮpcnpcqclr_rgtcqȮdpmkȮrfcȮFPȮbcn_prkclrȮ_lbȮrfcȮfgpgleȮ
bcn_prkclr,

GlȮrcpkqȮmdȮk_lnmucpȮnj_llgleȮ_lbȮpcapsgrgleȮnmrclrg_jȮcvrcpl_jȮncpqmllcj*ȮrfcȮamkn_lwȮa_lȮpcapsgrȮsnȮrmȮ74ȮncpaclrȮmdȮ
rfcȮrmr_jȮpcapsgrkclrȮp_rcȮglȮ0.0.,

RmȮ_qqgqrȮlccbwȮwmsrf*ȮpcbsacȮcbsa_rgml_jȮbgqn_pgrgcq*Ȯ_lbȮapc_rcȮcbsa_rgml_jȮcos_jgrwȮ glȮ_ȮamlapcrcȮu_w*Ȯ_qȮucjjȮ_qȮrmȮ
qrpclerfclȮa_n_agrwȮ_lbȮbctcjmnȮncpqmllcjȮglȮ_aampb_lacȮugrfȮrfcȮlccbqȮmdȮrfcȮamkn_lwȮ_lbȮrfcȮamslrpwȮglȮ_aampb_lacȮ
ugrfȮRf_gj_lbŲqȮqrp_rcew*Ȯ_Ȯ`gj_rcp_jȮqafmj_pqfgnȮnpmep_kȮ_lbȮammncp_rgtcȮcbsa_rgmlȮf_qȮ`cclȮcqr_`jgqfcb*Ȯ_lbȮ00Ȯqafmj_pqȮ
_pcȮ asppclrjwȮ `cgleȮ ep_lrcb,Ȯ UgrfȮ rfcȮ `cjgcdȮ rf_rȮ _jjȮ wmsrfȮ qfmsjbȮ `cȮ egtclȮ rfcȮ mnnmprslgrwȮ rmȮ bctcjmnȮ rfckqcjtcq 
_aampbgleȮrmȮrfcgpȮnmrclrg_jȮ_lbȮf_tcȮcos_jȮ_aacqqȮrmȮos_jgrwȮcbsa_rgml*ȮrfgqȮugjjȮpcqsjrȮ glȮjmle+rcpkȮaf_lecȮglȮRf_gȮwmsrf 
os_jgrwȮmdȮjgdc,

RfcpcȮgqȮ_jqmȮrfcȮC?ȮQmag_jȮClrcpnpgqcȮnpmhcarȮ&C?QC'*ȮufgafȮ_gkqȮrmȮ_qqgqrȮamkkslgrgcqȮglȮeclcp_rgleȮglamkc,ȮGrȮgqȮcvncarcbȮ
rf_rȮrfcȮmsramkcqȮmdȮrfgqȮnpmhcarȮugjjȮf_tcȮ_lȮgkn_arȮmlȮwmsrfȮ_lbȮpcbsacȮrfcȮjgicjgfmmbȮmpȮpgqiȮmdȮbpmnngleȮmsrȮmdȮqafmmjȮ
bscȮrmȮ_Ȯj_aiȮmdȮd_kgjwȮdslbq,

	 RfcȮamkn_lwȮgknjckclrqȮ_Ȯa_pccpȮk_l_eckclrȮqwqrckȮ_lbȮhm`Ȯpmr_rgmlȮrmȮnpmtgbcȮmnnmprslgrgcqȮdmpȮnmrclrg_jȮ
cknjmwccqȮ rmȮumpiȮ glȮ t_pgmsqȮnpmhcarqȮ mpȮ bcn_prkclrqȮugrfglȮ rfcȮ C?Ȯ epmsnȮ _lbȮ epmuȮugrfȮ rfcȮ amkn_lwȮ`wȮnpmtgbgle 
cknjmwccqȮugrfȮrfcȮmnnmprslgrwȮrmȮepmuȮglȮa_pccpqȮrf_rȮcknjmwccqȮa_lȮbcqgelȮrfckqcjtcq*ȮglajsbgleȮrfcȮ_`gjgrwȮrmȮrp_lqdcpȮ
hm`qȮ`_qcbȮmlȮqigjjqȮ_lbȮglrcpcqrqȮslbcpȮrfcȮŴApc_rcȮwmspȮmulȮhmsplcwŵȮnpmep_k,

Recruitment process

Scholarship programs

Career development

UgrfȮrfcȮqnpc_bȮmdȮAMTGB+/7Ȯrfpc_rclgleȮrfcȮejm`_jȮcamlmkgaȮqgrs_rgml*Ȯ glajsbgleȮRf_gj_lb*ȮrfcȮEpmsnſqȮcvcasrgtcqȮ_lbȮ
cknjmwccqȮ f_tcȮ hmglcbȮ dmpacqȮ rmȮ ƱefrȮ AMTGB+/7Ȯ glȮ rfcȮ tmjslrccpȮ ŴAfs_wȮ EslȮ epmsnŵ*Ȯ ufgafȮ amk`glcqȮ `p_glnmucp* 
cvncpgclac*Ȯilmujcbec*Ȯ_`gjgrgcq*Ȯ_lbȮrcaflmjmewȮdpmkȮt_pgmsqȮn_prlcpqȮ_lbȮtmjslrccpqȮdpmkȮrfcȮns`jgaȮ_lbȮnpgt_rcȮqcarmpq*Ȯ
kcbg_*Ȯfmqngr_jq*Ȯcbsa_rgml_jȮglqrgrsrgmlq*Ȯ_lbȮns`jga,

Mncp_rgmlqȮmdȮrfcȮEpmsnŲqȮk_l_eckclrȮ_lbȮcknjmwccqȮmlȮ`cf_jdȮmdȮrfcȮEpmsnȮfcjngleȮrmȮq_tcȮRf_gj_lbȮdpmkȮrfcȮAMTGB+/7Ȯ
apgqgqȮ_lbȮfcjnȮpcbsacȮqmag_jȮglcos_jgrwȮglȮtsjlcp_`jcȮepmsnqȮqsafȮ_qȮkgep_lrȮumpicpq*Ȯkgep_lrȮumpicpq*ȮrfcȮcjbcpjw*Ȯ_lbȮncmnjc

Employee experience
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ugrfȮ bgq_`gjgrgcqȮ glȮ m`r_glgleȮ q_dcȮkcbga_jȮ a_pcȮ _lbȮ glapc_qgleȮ rfcgpȮ qcjd+bcdclqcȮ a_n_`gjgrwȮ dpmkȮ rfcȮ AMTGB+/7Ȯ tgpsqȮ rm 
kcbga_jȮncpqmllcjȮ_lbȮrfcȮeclcp_jȮns`jgaȮbspgleȮrfcȮn_lbckga*Ȯ_lbȮa_lȮk_icȮcvrclqgtcȮsqcȮmdȮrcaflmjmewȮglȮ_aampb_lacȮ
ugrfȮrfcȮamkn_lwŲqȮglrclrgmlȮrmȮapc_rcȮqf_pcbȮt_jscqȮdmpȮjmle+rcpkȮepmurf*ȮufgafȮ_pc8

RmȮ pcr_glȮ_lbȮ_rrp_arȮ r_jclrcbȮcknjmwccq*Ȯ rfcȮamkn_lwȮ gknjckclrcbȮ_Ȯncpdmpk_lacȮ_nnp_gq_jȮ qwqrckȮ`_qcbȮmlȮ rfcȮN_wȮ dmp 
Ncpdmpk_lacȮqwqrckȮrmȮclqspcȮd_gplcqqȮ`_qcbȮmlȮncpdmpk_lac*Ȯpcqnmlqg`jcȮumpijm_b*Ȯ_`gjgrwȮrmȮr_icȮpcqnmlqg`gjgrwȮdmpȮkmpcȮbgdƱasjrȮ
_lbȮamknjcvȮr_qiq*Ȯ_lbȮ`cf_tgmpqȮamlqgqrclrȮugrfȮampnmp_rcȮasjrspcȮglȮ_Ȯ14.+bcepccȮk_llcpȮrmȮm`r_glȮgldmpk_rgmlȮdpmkȮksjrgnjcȮ
ncpqncargtcq*Ȯbgkclqgmlq*Ȯ_lbȮjctcjq,ȮGrȮnpmtgbcqȮamknpcfclqgtcȮ_l_jwrga_jȮb_r_Ȯrf_rȮa_lȮ̀ cȮsqcbȮrmȮmnrgkgxcȮnpmacqqgleȮmncp_rgmlq,Ȯ
RfcpcȮu_qȮ_Ȯ/..ȮncpaclrȮncpdmpk_lacȮ_nnp_gq_jȮp_rcȮglȮ0.0.,

	 Dsprfcpkmpc*Ȯ rfcȮamkn_lwȮf_qȮcqr_`jgqfcbȮ_ȮrpsqrȮ dmpȮcknjmwccqȮslbcpȮrfcȮl_kcȮŴC?ȮCKNJMWCCȮ@CLCDGRȮRPSQRŵ* 
k_igleȮgrȮrfcȮƱpqrȮamkn_lwȮglȮRf_gj_lbȮrmȮbmȮqm,ȮRfcȮem_jȮgqȮrmȮapc_rcȮuc_jrfȮ_lbȮƱl_lag_jȮqr_`gjgrwȮdmpȮcknjmwccqȮsnmlȮpcrgpckclrȮ
`wȮnpmtgbgleȮ`clcƱrqȮdpmkȮrfcȮRpsqrȮ_qȮ_Ȯpcu_pbȮdmpȮcknjmwccqȮufmȮf_tcȮbcbga_rcbȮrfckqcjtcqȮrmȮumpigleȮrmȮrfcȮ`cqrȮmdȮrfcgpȮ
_`gjgrw*Ȯ jc_bgleȮ rfcȮ amkn_lwȮ rmȮ _afgctcȮ m`hcargtcqȮ glȮ qsqr_gl_`jcȮ `sqglcqqȮ mncp_rgmlqȮ _aampbgleȮ rmȮ rfcȮ amkn_lwŲqȮ bcqgpcȮ dmp 
cknjmwccqȮrmȮŴHmglȮC?ȮrmȮkmtcȮdmpu_pb*Ȯ_lbȮPcrgpcȮjgicȮ_Ȯuc_jrfŵ*Ȯapc_rcȮqf_pcbȮt_jscqȮdmpȮksrs_jȮepmurfȮ_lbȮ_ȮrmmjȮrmȮnpmkmrcȮ
ncpdmpk_lac*Ȯkmrgt_rc*Ȯ _lbȮ pcr_glȮ jmle+rcpkȮncpqmllcj,Ȯ CknjmwccqȮugjjȮ`cȮ r_iclȮa_pcȮmdȮ`mrfȮƱl_lag_jjwȮ _lbȮkclr_jjw*Ȯugrf 
_lls_jȮ bgtgbclbq*Ȯ qcrrjckclrȮkmlcwȮ _rȮ rfcȮ clbȮmdȮ pcrgpckclr*ȮkmlrfjwȮ `mlsqcqȮ dmpȮ pcrgpckclrȮ cvnclqcq*Ȯ _lbȮkcbga_jȮ a_pc 
npmtgbcbȮctclȮ_drcpȮpcrgpckclr,

RmȮclamsp_ecȮ_lbȮglqrgjjȮt_jscqȮmdȮgllmt_rgmlȮ_lbȮlcuȮt_jscq*Ȯapc_rgleȮqf_pcbȮt_jscqȮdmpȮqsqr_gl_`jcȮepmurfȮglȮrfcȮqrwjcȮmdȮ
C?ȮncmnjcȮmlȮrfcȮgllmt_rgtcȮrfgligleȮqgbcȮ_qȮn_prȮmdȮrfcȮC?ȮGlqgbcȮC?Ȯnpmep_k*ȮufgafȮgqȮ_ȮnpmhcarȮrmȮnpmkmrcȮgllmt_rgmlȮ
ugrfglȮ rfcȮ mpe_lgx_rgmlȮ mpȮ apc_rcȮ _bbcbȮ t_jscȮ dmpȮ rfcȮ amkn_lw,Ȯ GlȮ 0.0.*Ȯ _Ȯ rmr_jȮ mdȮ qgvȮ npmhcarqȮ f_tcȮ `cclȮ _u_pbcb* 
pcnpcqclrgleȮ_Ȯ11ȮncpaclrȮglapc_qcȮmtcpȮ0./7,

RfcȮ amkn_lwȮ clamsp_ecqȮ _jjȮ bcn_prkclrqȮ rmȮ amlqgbcpȮ npmacqqȮ gllmt_rgmlqȮ glȮ mpbcpȮ rmȮ gknpmtcȮumpiȮ cdƱagclaw*Ȯ jmucp 
npmbsargmlȮamqrq*ȮmpȮglapc_qcȮpctclscȮdmpȮrfcȮmpe_lgx_rgml,ȮNpmacqqȮgllmt_rgmlqȮglajsbcȮrfcȮdmjjmugle8

RfcȮ amkn_lwȮ nj_acqȮ _Ȯ fgefȮ t_jscȮ mlȮ apc_rgleȮ _Ȯ `mlbȮ `crucclȮ cknjmwccqȮ _lbȮ rfcȮ amkn_lw*Ȯ _lbȮ nj_lqȮ rmȮ qsptcw 
cknjmwccȮcle_eckclrȮctcpwȮrumȮwc_pq,Ȯ?Ȯpm_bk_nȮdmpȮqsptcwgleȮcle_eckclrȮslbcpȮrfcȮC?ȮTMGACȮnpmep_kȮf_bȮ`cclȮ
cqr_`jgqfcbȮdmpȮ0.0.*ȮugrfȮcle_eckclrȮ_rȮ3/#,ȮGlȮ0.00*ȮrfcȮamkn_lwȮf_qȮqcrȮ_Ȯem_jȮmdȮglapc_qgleȮcknjmwccȮcle_eckclrȮ
dpmkȮ/.#ȮrmȮpcgldmpacȮrfcȮgknmpr_lacȮmdȮcknjmwccqȮglȮbgkclqgmlqȮrf_rȮa_lȮ`cȮgknpmtcbȮdsprfcp*ȮqsafȮ_qȮa_pccpȮn_rfȮ_lbȮ
bctcjmnkclr,ȮCknf_qgxgleȮrf_rȮqsncptgqmpqȮnpmtgbcȮdccb`_aiȮrmȮcknjmwccq*ȮrfcȮbgkclqgmlȮmdȮpcu_pbȮ_lbȮpcamelgrgmlȮ`wȮ
pctgcugleȮamknclq_rgmlȮ_lbȮ`clcƱrqȮnmjgagcq*ȮrfcȮbgkclqgmlȮmdȮfgefȮnmrclrg_jȮcknjmwccqȮ_lbȮcknjmwccqȮ_rȮ_jjȮjctcjqȮ`wȮ
bcqgelgleȮemmbȮcvncpgclacqȮdmpȮlcuȮcknjmwccq*Ȯ_lbȮqmȮml,

NpmacqqȮ gknpmtckclrȮ npmhcarȮ rmȮ k_glr_glȮ `gmbgcqcjȮ npmbsargmlȮ amqrqȮ ugrfȮ lcuȮ dc_rspcq*Ȯ _qȮ _llmslacbȮ `wȮ rfcȮ 
Bcn_prkclrȮmdȮClcpewȮ@sqglcqq*ȮŴBcrcpkglgleȮaf_p_arcpgqrgaqȮ_lbȮos_jgrwȮmdȮd_rrwȮ_agbȮkcrfwjȮcqrcpȮ`gmbgcqcj*Ȯ0./7*ŵȮ
ufgafȮgqȮ_nnpmvgk_rcjwȮ066*...*...Ȯ`_frȮncpȮwc_p,Ȯ
NpmhcarȮ rmȮ kmbgdwȮ rfcȮ rckncp_rspcȮ amlrpmjȮ glȮ apsbcȮ n_jkȮ mgjȮ `jc_afgleȮ glȮ mpbcpȮ rmȮ glapc_qcȮ rfcȮ npmbsargmlȮ md 
qckg+pcƱlcbȮn_jkȮmgj*ȮufgafȮgqȮumprfȮ_nnpmvgk_rcjwȮ6*1.2*772Ȯ`_frȮncpȮwc_p,

?qqgqrgleȮglȮrfcȮclf_lackclrȮmdȮkcbga_jȮncpqmllcjſqȮumpigleȮnmrclrg_jȮ@wȮnpmtgbgleȮfmqngr_jqȮglȮ54ȮnpmtglacqȮ_apmqqȮ
rfcȮamslrpwȮugrfȮcddcargtcȮrmmjqȮqsafȮ_qȮ_gpȮnspgƱcpq*ȮmxmlcȮbgqgldcargmlȮk_afglcq*Ȯ_lbȮnmqgrgtcȮnpcqqspcȮk_qiq,
?qqgqrgleȮglȮrfcȮamltcpqgmlȮmdȮrfcȮbclr_jȮ_lbȮmnfrf_jkmjmewȮrpc_rkclrȮpmmkqȮrmȮlce_rgtcȮnpcqqspcȮpmmkq,
N_prgagn_rgleȮglȮ_Ȯa_kn_gelȮrmȮbgqqckgl_rcȮamppcarȮilmujcbecȮ_lbȮslbcpqr_lbgleȮrfpmsefȮt_pgmsqȮ_argtgrgcqȮ_lbȮkcbg_*Ȯ
_qȮucjjȮ_qȮhmglrjwȮbctcjmngleȮ_lbȮa_kn_gelgleȮdmpȮrfcȮsqcȮmdȮŴKmpȮAf_l_ŵȮ_qȮn_prȮmdȮrfcȮqgrs_rgmlſqȮpcqmjsrgml,

/,

2,
1,

/,

2,

Keeping and attracting top talent

Employee development program

GlȮmpbcpȮrmȮgknpmtcȮcknjmwccqŲȮCQEȮilmujcbec*ȮrfcȮdmjjmugleȮcltgpmlkclr_jȮrp_glgleȮamspqcqȮ_pcȮmddcpcb8
@gmbgtcpqgrw8Ȯ03Ȯn_prgagn_lrq,
Cltgpmlkclr_jȮ_lbȮQmag_jȮK_l_eckclrȮNpmep_kȮ&CQKN'8Ȯ/2Ȯn_prgagn_lrq
U_qrcu_rcpȮmpȮslsqcbȮk_rcpg_jqȮf_lbjgle8Ȯ/0Ȯn_prgagn_lrq
KmlgrmpgleȮ_lbȮkc_qspckclrȮmdȮrfcȮcltgpmlkclrȮ_lbȮq_dcrw8Ȯ/0Ȯn_prgagn_lrq
?qqcqqkclrȮmdȮcltgpmlkclr_jȮgqqscq8Ȯ/0Ȯn_prgagn_lrq

/,
2 , 
1,
2,
3,
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RmȮk_icȮC?Ȯ_Ȯjc_plgleȮcltgpmlkclr*ȮrfcȮamkn_lwȮnpgmpgrgxcqȮrfcȮbctcjmnkclrȮmdȮncpqmllcjȮnmrclrg_jȮrfpmsefȮrfcȮsqcȮmdȮ
rcaflmjmewȮ_lbȮbgegr_jȮqwqrckqȮglȮfsk_lȮpcqmspacqȮumpi,ȮGlȮ0.0.*ȮgrȮ`ce_lȮmpe_lgxgleȮqcjd+jc_plgleȮrp_glgleȮdmpȮcknjmwccqȮglȮ
rfcȮamspqcȮŴ?lrg+AmppsnrgmlŵȮ_lbȮugjjȮcvn_lbȮrfcȮrp_glgleȮrmȮrfcȮamkn_lwŲqȮqs`qgbg_pwȮ_lbȮmrfcpȮamspqcqȮglȮ_aampb_lacȮ
ugrfȮrfcȮnpmep_kȮrf_rȮdmasqcqȮmlȮrp_glgleȮugrfȮkmpcȮqcjd+jc_plgleȮkcrfmbq,ȮRfcpcȮ_pcȮlmȮpcqrpgargmlqȮmlȮufclȮmpȮufcpcȮ
aj_qqcqȮa_lȮ`cȮ_rrclbcb*Ȯ_lbȮrfcwȮ_pcȮglȮjglcȮugrfȮncpqml_jȮbctcjmnkclrȮrpclbqȮglȮrfcȮbgegr_jȮ_ec,
	 CknjmwccqȮpcacgtcbȮ_lȮ_tcp_ecȮmdȮ/0,32ȮfmspqȮmdȮrp_glgleȮncpȮncpqmlȮncpȮwc_pȮglȮ0.0.*ȮpcnpcqclrgleȮ/..#ȮmdȮrfcȮ
cknjmwccſqȮ_lls_jȮrp_glgleȮr_pecrȮ&/0ȮfmspqȮncpȮncpqmlȮncpȮwc_p',
	 Dsprfcpkmpc*Ȯ_ȮrcaflmjmewȮrp_lqdcpȮnpmep_kȮdpmkȮdmpcgelȮcvncprqȮf_qȮ`cclȮbctcjmncb*Ȯ_lbȮrp_glgleȮgqȮnpmtgbcbȮrmȮ
cknjmwccqȮ qmȮ rf_rȮ rfcȮamkn_lwȮa_lȮ`cȮ qcjd+qsdƱagclrȮ_rȮ _lȮ_nnpmnpg_rcȮ jctcjȮ _lbȮclamsp_ecȮcknjmwccqȮ rmȮf_tcȮ rfc 
mnnmprslgrwȮrmȮumpiȮrcknmp_pgjwȮ_rȮmrfcpȮ_eclagcqȮmpȮ_`pm_bȮ&Qcamlbkclr'ȮrmȮbctcjmnȮrfcgpȮnmrclrg_jȮ_lbȮf_tcȮ_Ȯ`pm_bcpȮ
tgqgml,Ȯ_qȮucjjȮ_qȮrmȮqrpclerfclȮlcrumpiqȮ_lbȮnpmkmrcȮ`crrcpȮslbcpqr_lbgleȮ_kmleȮmpe_lgx_rgmlqȮc_ecpȮrmȮcvaf_lecȮ_lbȮ
jc_plȮasjrspcq,ȮRfcpcȮ_pcȮasppclrjwȮ02Ȯqcamlbccq,

RfcȮamkn_lwȮf_bȮcqr_`jgqfcbȮ_lȮCvcasrgtcȮNpmep_k*ȮufgafȮgqȮ_ȮbgpcarȮcvncpgclacȮrp_lqdcpȮnpmhcarȮdpmkȮrfcȮACMȮ_lbȮqclgmpȮ
cvcasrgtcq*Ȯ_qȮucjjȮ_qȮjc_plgleȮrfpmsefȮumpigleȮmlȮ_lȮgllmt_rgtcȮajc_lȮclcpewȮnpmhcarȮufgafȮa_lȮ`cȮsqcbȮrmȮcvn_lbȮrfcȮ
Amkn_lwŲqȮ`sqglcqqȮglȮrfcȮdsrspc,ȮLcuȮqigjjȮbctcjmnkclrȮ_lbȮqcjd+jc_plgleȮdpmkȮpc_j+umpjbȮcvncpgclacȮ_pcȮgknjckclrcbȮ
rmȮnpcn_pcȮdmpȮicwȮnmqgrgmlȮqsaacqqgmlȮnj_llgle,

Dsprfcpkmpc*Ȯ rfcȮ amkn_lwȮ gqȮ mnclȮ rmȮ fc_pgleȮ cknjmwccqŲȮ mnglgmlq*Ȯ qseecqrgmlq*Ȯ _lbȮ amknj_glrq*Ȯ _lbȮ f_q 
cqr_`jgqfcbȮ_Ȯaf_llcjȮdmpȮpcnmprgleȮamknj_glrqȮgdȮrfcpcȮgqȮ_Ȯtgmj_rgmlȮmdȮrfcȮnpglagnjcȮmdȮpcqncarȮdmpȮfsk_lȮpgefrqȮtg_Ȯ
rfcȮAmkn_lwŲqȮuc`qgrcȮ_lb-mpȮck_gjȮrmȮrfcȮAf_gpk_lȮmdȮrfcȮ?sbgrȮAmkkgrrcc&af_gpk_l,_sbgr,>clcpew_`qmjsrc,am,rf',

Employee development and management of high-potential employees

Receiving complaints and whistleblowing

RfcȮ Amkn_lwȮ cqr_`jgqfcbȮ _Ȯ ucjd_pcȮ amkkgrrccȮ glȮ rfcȮ umpinj_acȮ rmȮ cle_ecȮ ugrfȮ cknjmwcpqȮ glȮ hmglrȮ j_`mpȮ ucjd_pcȮ
k_l_eckclr*ȮbgqasqqȮumpigleȮamlbgrgmlqȮugrfȮcknjmwccq*Ȯ_lbȮgknpmtcȮrfcȮos_jgrwȮmdȮjgdcȮmdȮcknjmwccqȮglȮrfcȮumpinj_acȮ
rf_rȮ _ddcarqȮ rfcgpȮ jgtcq,Ȯ RfcȮUcjd_pcȮ AmkkgrrccȮ gqȮk_bcȮ snȮ mdȮ //Ȯ cknjmwccȮ pcnpcqclr_rgtcqȮ ufmȮ _pcȮ cjcarcbȮ `wȮ rfcȮ
Amkn_lwſqȮcknjmwccqȮ_lbȮf_qȮrfcȮdmjjmugleȮnmucpqȮ_lbȮbsrgcq8

AmlqsjrȮugrfȮcknjmwcpqȮ_`msrȮnpmtgbgleȮcknjmwccȮ`clcƱrq,
AmlqsjrȮugrfȮ_lbȮ_btgqcȮcknjmwcpqȮmlȮrfcȮnpmtgqgmlȮmdȮcknjmwccȮucjd_pc,
Mtcpqcc*Ȯamlrpmj*Ȯ_lbȮqsncptgqcȮrfcȮcknjmwccȮucjd_pcȮ_pp_leckclrqȮnpmtgbcbȮ`wȮcknjmwcpq,
NpcqclrȮrmȮrfcȮJ_`mpȮUcjd_pcȮAmkkgrrccȮrfcgpȮrfmsefrqȮ_lbȮesgbcjglcqȮdmpȮnpmtgbgleȮcknjmwccȮ`clcƱrq,

/,
2, 
1,
2,

Freedom of association

RfcȮamkn_lwȮf_bȮglapc_qcbȮgrqȮamlacplȮdmpȮgrqȮcknjmwccqȮ_lbȮqr_icfmjbcpqȮglȮrfcȮepmsnȮmdȮamkn_lgcqȮ_qȮdmjjmuq,

/,ȮNpmtgbgleȮAMTGB+/7Ȯglqsp_lac,
0,ȮGlqr_jjgleȮ_gpȮnspgƱcpqȮ_lbȮ_gpȮbgqgldcargmlȮbctgacqȮglȮ_jjȮmdƱacȮ`sgjbgleqȮ_lbȮumpinj_acq,
1,ȮNpcn_pgleȮjslafȮrmȮ_afgctcȮqmag_jȮbgqr_lac,
2,ȮMpe_lgxcȮqfsrrjcȮ`sqcqȮdmpȮcknjmwccqȮ_lbȮn_pigleȮdmpȮcknjmwccq,
3,Ȯ?qqgqrgleȮglȮglapc_qgleȮrfcȮnmrclrg_jȮrmȮnpmrcarȮwmspqcjdȮdpmkȮrfcȮAMTGB+/7ȮtgpsqȮ`wȮbgqrpg`srgleȮqcjd+bcdclqc 
ȮȮȮcosgnkclrȮrmȮcknjmwccq*Ȯ_qȮucjjȮ_qȮqcjjgleȮ_gpȮnspgƱcpqȮ_lbȮbgqgldcargleȮrfcȮ_gp*Ȯ_rȮ_ȮjmuȮamqrȮrmȮcknjmwccqȮ_lbȮ
ȮȮȮȮrfcgpȮd_kgjgcq,
4,ȮCbsa_rgleȮcknjmwccqȮmlȮfmuȮrmȮnpmrcarȮrfckqcjtcqȮ_lbȮ`cȮqmag_jjwȮpcqnmlqg`jc,
5,ȮKc_qspckclrȮmdȮ`mbwȮrckncp_rspcȮmdȮncmnjcȮclrcpgleȮ_lbȮcvgrgleȮrfcȮmdƱacȮ_lbȮumpinj_ac,
6,ȮGdȮrfcpcȮgqȮ_ȮpgqiȮmdȮgldcargml*Ȯqcjd+os_p_lrglc,
7,ȮTgpsqȮajc_lgleȮ_lbȮbgqgldcargmlȮglȮmdƱacȮ`sgjbgleqȮ_lbȮumpinj_acq,

Taking care of employees’ quality of life and well-being during the coronavirus (COVID-19)
epidemic situation
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Generations

Chart Title

1 2 3

Age

Employee information

Gender

Buddhism 714  |   Muslimism 3  |   Protestantism 2 |  Other 3

Male

526

604 persons

442 persons

246 persons

34 persons

83 persons

13 persons

33 persons

Female 

196
72.85%

ร้้อยละ 81.84

61.22%

34.07%

4.71%

11.50%
1.80%

4.57%

27.15%

Religion

Diversity & Inclusion
Area

Maternity leave

Voluntary Resignation

Nationality

STEM Education

 person            %

 person            %

 person            %

 person            %

 person            %

 person            %

 person            %

Gen Y

30-50 years

< 30 years

> 50 years

Gen ZGen X
Baby Boomer

Province

Gender

Age

Nationality

New Employee

Gender

Age

Middle Management

Top Management

Junior Management

Non-Management

K_jc
Dck_jc

@_leimi

Af_afmcleq_m

Af_gw_nfsk

L_ifmlȮQgȮRf_kk_p_r

L_ifmlȮQ_u_l

Np_afgl`spg

Nfgrq_lsjmi

P_wmle

Jmn`spg

J_kn_le

Q_ksrȮNp_i_l

K_jc 
Dck_jc

K_jc(
Dck_jc

(K_jcȮcknjmwccqȮufmȮsqcȮrfcȮpgefrȮrmȮr_icȮk_rcplgrwȮjc_tcȮdpmkȮugdc

Afglcqc
AfglcqcȮ&R_gu_l'
Kw_lk_p
Rf_g

STEM	
ȮȮȮK_jc
ȮȮȮDck_jc
œĴƞŒĝƞĔĸŋ�มȮQRCK

119	 16.48

603	 83.52

75ȮȮȮȮȮȮȮȮȮ6/,3/
00ȮȮȮȮȮȮȮȮȮ/6,27

00/	 07,73

/07	 /5,26

/2	 /,7.

/6	 0,22

/7	 0,35

/30	 0.,4.

02	 1,03

20	 3,47

7	 /,00

03	 1,17

63	 //,30

34	 42,15

1/	 13,41

87	 14.11

/2	 /,71
0   	   0

ȮȮ0ȮȮ	 ȮȮ.,05
ȮȮ/	 ȮȮ.,/2
ȮȮ/ȮȮ	 ȮȮ.,/2
5/6	 ȮȮ77,23

13	    -

/0	 ȮȮ70,1/

/	 ȮȮȮ5,47

114    	   -

6.	 ȮȮ5.,/6

12	 ȮȮ07,60

306	   -

/65	 ȮȮ4/,//

//7	 ȮȮ16,67

247	   -

025	 Ȯ63,25

Ȯ20	 Ȯ/2,31

/76	 44,45

77	 11,11

297	 41.14

/16	 24,24
/25	 27,27
/0	 2,.2

1/	 13,41

31	 4.,70

1	 1,23

jcqqȮ1.Ȯwc_pq
`crucclȮ1.+3.Ȯwc_pq
mtcpȮ3.Ȯwc_pq jcqqȮ1.Ȯwc_pq

`crucclȮ1.+3.Ȯwc_pq
mtcpȮ3.Ȯwc_pq

K_jc
Dck_jc

K_jc
Dck_jc

K_jc
Dck_jc

K_jc
Dck_jc
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Implementation of the Organic farming project in Solar power plant  

Implementation of the Organic Sugarcane juice project in Solar power plant

Implementation of the Livestock (Goats & Sheep) project in Solar power plant  

RfcȮAmkn_lwȮamkkgrȮrmȮcvrclbgleȮjmle+rcpkȮem_jq*Ȯcvn_lbȮrfcȮcle_eckclrȮrmȮamkkslgrw,ȮRfcȮAmkn_lwȮ_gkȮrmȮ
bctcjmnȮrfcȮ_epgasjrspcȮ_lbȮRf_gȮd_pkcpqȮglȮrcpkȮmdȮfc_jrf*Ȯos_jgrwȮmdȮjgdcȮ_lbȮqsqr_gl_`jcȮucjj+`cgleȮrmecrfcpȮugrfȮrfcȮ
npmqncpgrwȮmdȮrfcȮamslrpw*Ȯcvn_lbgleȮpcqsjrqȮrmȮl_rgml_jȮjctcjȮ_aampbgleȮrmȮrfcȮesgbcjglcqȮdmpȮapc_rgleȮ_Ȯqf_pcbȮt_jscȮ
af_glȮugrfȮ_nnpmnpg_rcȮ_lbȮqsqr_gl_`jcȮr_igleȮglrmȮ_aamslrȮrfcȮgkn_arȮ_lbȮapc_rgleȮt_jscȮugrfȮ_jjȮqr_icfmjbcpqȮslbcpȮ
mspȮamkkgrkclrȮŴC_qcȮmpe_lgaȮ+ȮClcpewȮdmpȮqsqr_gl_`gjgrwŵ
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