
  
 

Stakeholder Engagement Program 
EA aims to conduct business with social responsibility; hence, various local 

stakeholder engagement programs are established to reduce the negative impact the 
Company has caused on local communities and maintain the positive relationship with them 
to establish social license to operate.  

The following measures are implemented to assess community impact and improve the 
engagement programs to enhance well-being of the locals: 

1. Conduct community impact assessment to identify negative impact the Company has 
caused from operating the business nearby. In case negative impact identified, the 
Company will mitigate the impact and develop engagement program (e.g., community 
development activities) across all local operations that align with the interest of 
community.  

2. Organize meetings with community’s members and conduct annual community 
satisfaction survey to identify emerging concern, and review community’s perception 
on existing engagement strategy for continuous improvement.  

3. Provide clear communication channels (e.g., face-to-face meeting, company’s 
website, hotline, email, official line chat, representative staff) to communicate with 
the Company when having concern or complaint. In addition, the capacity building 
program is consistently organized to keep community updated on the Company’s 
activities that might affect their livelihood and mitigation measures provided. 

4. Establish grievance system including procedures, forms, and tracking in case of 
community’s concerns and grievances. 

  



  
 

Community development activities 
Providing financial support or bill assistance to customers  

EA Anywhere promotes and supports the use of electric vehicles as a means to reduce 
pollution generated by the transportation sector. The Company classifies its customers 
based on usage patterns. 

The first group, “Retail Customers,” consists of general individual users who access 
the charging station services, primarily for their personal vehicles. 

The second group, “Fleet Customers,” refers to corporate clients who operate 
multiple electric vehicles as part of their business operations. 

In alignment with its organizational purpose, the Company aims to be a key contributor to 
building a greener society. To encourage large-scale EV adoption, EA Anywhere offers special 
charging rates for high-volume fleet customers. The Company’s payment system is divided 
into two methods: prepaid for retail customers, and prepaid/postpaid for fleet customers. 

 
 

 

 

 

 



  
 
Offering flexible payment options or digital tools to help customers manage their 
expenses 

The EA Anywhere application features an advanced system that helps customers 
effectively manage electricity expenses for their Electric Vehicles (EVs). The Company 
provides two payment options through the application: credit/debit card and QR code 
payment. In addition, the Company is currently developing a mobile banking feature that 
links directly to customers’ bank accounts, offering additional convenient payment 
channels. The application displays detailed service rate information, including energy units 
price, additional service fees, and parking time charges (in cases where the charging station is 
located in a private area, such as hospitals or department stores). This allows customers to 
monitor and control their own EV charging expenses. Furthermore, the EA Anywhere 
application provides a comprehensive usage history, including electricity consumption, 
charging date and time, station location, and vehicle license plate number. Customers are 
able to access usage data at any time, enabling them to effectively plan their charging 
schedules and manage travel distances. Additionally, the Company seeks to raise 
environmental awareness among users by encouraging them to recognize their role in 
contributing to a greener and more sustainable society. The features collectively enhance 
the user experience by making EV expense management more convenient. 

On the other hand, the Company has developed a dedicated feature for landlords or 
co-owners of charging stations, enabling them to track electricity usage. The system displays 
data such as the number of users, total electricity consumption, and usage per vehicle. 
Landlords can access this data at any time, allowing for efficient station planning and 
management. 

 



  
 

 



  
 

        
 

 

 

 

 

 

 



  
 
Engaging with local communities to promote access to clean energy or water 

The Company actively promote awareness and education about clean energy initiatives, 
including our solar power and wind turbine projects. We invite community members to visit 
our facilities, where they can learn about sustainable practices and the benefits of renewable 
energy. By fostering collaboration and sharing knowledge, we aim to empower local 
communities to embrace clean energy alternatives and contribute to a greener future. 

 
Chaiyaphum Technical College visit the Wind turbine power plant 

 
Engineering InsƟtute of Thailand and The Electricity GeneraƟng Authority of Thailand visit at the Wind Turbine Power plant 



  
 

 

Phitsanulok Technical College visit the solar power plant 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 
Investing in infrastructure to improve access to reliable and clean energy or water 

The Company develop initiatives to increase awareness on clean energy by providing solar 
panels for installation in public areas. These panels generate electricity for water pumping 
systems used in agricultural fields in Sakon Nakhon province. This collaborative project with 
the local organizations benefits the community by reducing electricity costs and raising 
awareness of clean energy solutions. By investing in this infrastructure, we aim to enhance 
access to reliable and sustainable energy resources, ultimately supporting local agricultural 
practices and promoting environmental stewardship. 

 



  
 

        
 

 

 

 



  
 
Developing projects that address the interconnected needs of water and energy use. 

The Company seeks opportunities to promote clean energy and reduce electricity costs in 
public areas of Phitsanulok Province. A project titled “EA Solar Clean Energy Care” was 
initiated to support this goal. The project is located at a public reservoir in Ma-Tong 
Subdistrict, Phrom Phiram District, Phitsanulok Province. 

The Company provided solar panels for installation along with a water pumping system, 
which is used to extract groundwater for household and general domestic consumption. 

Prior to the installation, electricity for the water pump was supplied under the Ban Klong Kla 
village’s account, and the head of the village, along with villagers, collectively shared the 
electricity bill on a monthly basis. 

Started date: 30 July 2021 

Electricity cost before established the project: 4k-5k/month 

Average electricity cost after the project 1.2k/month 

About solar panels: 310W amount 10 panels 

Capacity: 3.12 kW 

Current status: Normal (Check on 1st  April 2025)  

 



  
 

 
 

 

 

 

 



  
 

   Document : Complaint Procedure 

 

Tracking of 
grievances - 
Procedure 



  
 

Document : Investigation and grievance form 

 



  
 

Document : Complaint from interested parties record (Monthly) 

 
 

 

 

 

 

 

 

 

 

 

 



  
 

Work Instruction Document: Impact Assessment of Shadow Flicker 
(Annually) 

 
 

 



  
 

Document : Area for Shadow Flicker (Supported document) 

 
 


